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2010 ADA Standards for Accessible Design 

What follows are sections of the 2010 ADA Standards that impact people with hearing loss. 
We made every attempt to capture all applicable sections of the 2010 ADA Standards; 
however, it is possible that a section was overlooked in the process of editing. For a review of 
the full standards, view the 2010 ADA Standards on the US Department of Justice website at 
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAStandards.pdf  
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Overview 

The Department of Justice published revised regulations for Titles II and III of the Americans 
with Disabilities Act of 1990 "ADA" in the Federal Register on September 15, 2010. These 
regulations adopted revised, enforceable accessibility standards called the 2010 ADA Standards 
for Accessible Design "2010 Standards" or "Standards". The 2010 Standards set minimum 
requirements – both scoping and technical – for newly designed and constructed or altered 
State and local government facilities, public accommodations, and commercial facilities to be 
readily accessible to and usable by individuals with disabilities. 

For More Information 

For information about the ADA, including the revised 2010 ADA regulations, please visit the 
Department’s website www.ADA.gov; or, for answers to specific questions, call the toll-free 
ADA Information Line at 800-514-0301 (Voice) or 800-514-0383 (TTY). 

Section 1, p. 3 

Compliance Date for Title II: 2010 Standards for State and Local Government Facilities 

If the start date for construction is on or after March 15, 2012, all newly constructed or altered 
State and local government facilities must comply with the 2010 Standards. 

Section 2, p. 15 

Compliance Date for Title III: 2010 Standards for Public Accommodations and Commercial 
Facilities  

The compliance date for the 2010 Standards for new construction and alterations is determined 
by: 

• the date the last application for a building permit or permit extension is certified to be 
complete by a State, county, or local government; 

• the date the last application for a building permit or permit extension is received by a 
State, county, or local government, where the government does not certify the 
completion applications; or 

• the start of physical construction or alteration, if no permit is required. 
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If that date is on or after March 15, 2012, then new construction and alterations must comply 
with the 2010 Standards. If that date is on or after September 15, 2010, and before March 15, 
2012, then new construction and alterations must comply with either the 1991 or the 2010 
Standards. 

Section 3, p. 37 

ADA CHAPTER 1: APPLICATION AND ADMINISTRATION 

101 Purpose 

101.1 General. This document contains scoping and technical requirements for accessibility to 
sites, facilities, buildings, and elements by individuals with disabilities. The requirements are to 
be applied during the design, construction, additions to, and alteration of sites, facilities, 
buildings, and elements to the extent required by regulations issued by Federal agencies under 
the Americans with Disabilities Act of 1990 (ADA). 

Advisory 101.1 General. In addition to these requirements, covered entities 
must comply with the regulations issued by the Department of Justice and the 
Department of Transportation under the Americans with Disabilities Act. There 
are issues affecting individuals with disabilities which are not addressed by these 
requirements, but which are covered by the Department of Justice and the 
Department of Transportation regulations. 

 

101.2 Effect on Removal of Barriers in Existing Facilities. This document does not address 
existing facilities unless altered at the discretion of a covered entity. The Department of Justice 
has authority over existing facilities that are subject to the requirement for removal of barriers 
under title III of the ADA. Any determination that this document applies to existing facilities 
subject to the barrier removal requirement is solely within the discretion of the Department of 
Justice and is effective only to the extent required by regulations issued by the Department of 
Justice. 

103 Equivalent Facilitation 

Nothing in these requirements prevents the use of designs, products, or technologies as 
alternatives to those prescribed, provided they result in substantially equivalent or greater 
accessibility and usability. 

Advisory 103 Equivalent Facilitation. The responsibility for demonstrating 
equivalent facilitation in the event of a challenge rests with the covered entity. 
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With the exception of transit facilities, which are covered by regulations issued by 
the Department of Transportation, there is no process for certifying that an 
alternative design provides equivalent facilitation. 

 
Section 3, p. 45 
 
Assistive Listening System (ALS). An amplification system utilizing transmitters, 
receivers, and coupling devices to bypass the acoustical space between a sound 
source and a listener by means of induction loop, radio frequency, infrared, or direct-
wired equipment. 
 
Section 3, p. 50 
 
ADA CHAPTER 2: SCOPING REQUIREMENTS 
201 Application 
 
201.1 Scope. All areas of newly designed and newly constructed buildings and facilities 
and altered portions of existing buildings and facilities shall comply with these 
requirements. 
 

Advisory 201.1 Scope. These requirements are to be applied to all areas of a 
facility unless exempted, or where scoping limits the number of multiple elements 
required to be accessible. For example, not all medical care patient rooms are 
required to be accessible; those that are not required to be accessible are not 
required to comply with these requirements. However, common use and public 
use spaces such as recovery rooms, examination rooms, and cafeterias are not 
exempt from these requirements and must be accessible. 

 
201.2 Application Based on Building or Facility Use. Where a site, building, facility, 
room, or space contains more than one use, each portion shall comply with the 
applicable requirements for that use. 
 
201.3 Temporary and Permanent Structures. These requirements shall apply to 
temporary and permanent buildings and facilities. 
 

Advisory 201.3 Temporary and Permanent Structures. Temporary buildings 
or facilities covered by these requirements include, but are not limited to, 
reviewing stands, temporary classrooms, bleacher areas, stages, platforms and 
daises, fixed furniture systems, wall systems, and exhibit areas, temporary 
banking facilities, and temporary health screening facilities. Structures and 
equipment directly associated with the actual processes of construction are not 
required to be accessible as permitted in 203.2. 

 
202 Existing Buildings and Facilities 
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202.1 General. Additions and alterations to existing buildings or facilities shall comply 
with 202. 
 
202.2 Additions. Each addition to an existing building or facility shall comply with the 
requirements for new construction. Each addition that affects or could affect the usability 
of or access to an area containing a primary function shall comply with 202.4. 
 
202.3 Alterations. Where existing elements or spaces are altered, each altered 
element or space shall comply with the applicable requirements of Chapter 2. 
 
EXCEPTIONS: 1. Unless required by 202.4, where elements or spaces are altered and 
the circulation path to the altered element or space is not altered, an accessible route 
shall not be required. 
 
2. In alterations, where compliance with applicable requirements is technically 
infeasible, the alteration shall comply with the requirements to the maximum extent 
feasible. 
 
Section 3, p. 52 
 
3. Residential dwelling units not required to be accessible in compliance with a standard 
issued pursuant to the Americans with Disabilities Act or Section 504 of the 
Rehabilitation Act of 1973, as  amended, shall not be required to comply with 202.3. 
 
 
Section 3, p. 71 
 
215 Fire Alarm Systems 
 
215.1 General. Where fire alarm systems provide audible alarm coverage, alarms shall 
comply with 215. 
 
EXCEPTION: In existing facilities, visible alarms shall not be required except where an 
existing fire alarm system is upgraded or replaced, or a new fire alarm system is 
installed. 
 

Advisory 215.1 General. Unlike audible alarms, visible alarms must be located 
within the space they serve so that the signal is visible. Facility alarm systems 
(other than fire alarm systems) such as those used for tornado warnings and 
other emergencies are not required to comply with the technical criteria for 
alarms in Section 702. Every effort should be made to ensure that such alarms 
can be differentiated in their signal from fire alarms systems and that people who 
need to be notified of emergencies are adequately safeguarded. Consult local 
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fire departments and prepare evacuation plans taking into consideration the 
needs of every building occupant, including people with disabilities. 

 
215.3 Employee Work Areas. Where employee work areas have audible alarm 
coverage, the wiring system shall be designed so that visible alarms complying with 702 
can be integrated into the alarm system. 
 
215.4 Transient Lodging. Guest rooms required to comply with 224.4 shall provide 
alarms complying with 702. 
 
216 Signs 
 
Section 3, p. 73 
 
216.10 Assistive Listening Systems. Each assembly area required by 219 to provide 
assistive listening systems shall provide signs informing patrons of the availability of the 
assistive listening system. Assistive listening signs shall comply with 703.5 and shall 
include the International Symbol of Access for Hearing Loss complying with 703.7.2.4. 
 
EXCEPTION: Where ticket offices or windows are provided, signs shall not be required 
at each assembly area provided that signs are displayed at each ticket office or window 
informing patrons of the availability of assistive listening systems. 
 
Section 3, p. 74 
 
217 Telephones 
 
217.1 General. Where coin-operated public pay telephones, coinless public pay 
telephones, public closed-circuit telephones, public courtesy phones, or other types of 
public telephones are provided, public telephones shall be provided in accordance with 
217 for each type of public telephone provided. For purposes of this section, a bank of 
telephones shall be considered to be two or more adjacent telephones. 
 

Advisory 217.1 General. These requirements apply to all types of public 
telephones including courtesy phones at airports and rail stations that provide a 
free direct connection to hotels, transportation services, and tourist attractions. 

 
217.3 Volume Controls. All public telephones shall have volume controls complying 
with 704.3. 
 
217.4 TTYs. TTYs complying with 704.4 shall be provided in accordance with 217.4. 
 
Section 3, p. 75 
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Advisory 217.4 TTYs. Separate requirements are provided based on the 
number of public pay telephones provided at a bank of telephones, within a floor, 
a building, or on a site. In some instances one TTY can be used to satisfy more 
than one of these requirements. For example, a TTY required for a bank can 
satisfy the requirements for a building. However, the requirement for at least one 
TTY on an exterior site cannot be met by installing a TTY in a bank inside a 
building. Consideration should be given to phone systems that can accommodate 
both digital and analog transmissions for compatibility with digital and analog 
TTYs. 

 
217.4.1 Bank Requirement. Where four or more public pay telephones are provided at 
a bank of telephones, at least one public TTY complying with 704.4 shall be provided at 
that bank. 
 
EXCEPTION: TTYs shall not be required at banks of telephones located within 200 feet 
(61 m) of, and on the same floor as, a bank containing a public TTY. 
 
217.4.2 Floor Requirement. TTYs in public buildings shall be provided in accordance 
with 217.4.2.1. TTYs in private buildings shall be provided in accordance with 217.4.2.2. 
 
217.4.2.1 Public Buildings. Where at least one public pay telephone is provided on a 
floor of a public building, at least one public TTY shall be provided on that floor. 
 
217.4.2.2 Private Buildings. Where four or more public pay telephones are provided 
on a floor of a private building, at least one public TTY shall be provided on that floor. 
 
217.4.3 Building Requirement. TTYs in public buildings shall be provided in 
accordance with 217.4.3.1. TTYs in private buildings shall be provided in accordance 
with 217.4.3.2. 
 
217.4.3.1 Public Buildings. Where at least one public pay telephone is provided in a 
public building, at least one public TTY shall be provided in the building. Where at least 
one public pay telephone is provided in a public use area of a public building, at least 
one public TTY shall be provided in the public building in a public use area. 
 
217.4.3.2 Private Buildings. Where four or more public pay telephones are provided in 
a private building, at least one public TTY shall be provided in the building. 
 
217.4.4 Exterior Site Requirement. Where four or more public pay telephones are 
provided on an exterior site, at least one public TTY shall be provided on the site. 
 
217.4.5 Rest Stops, Emergency Roadside Stops, and Service Plazas. Where at 
least one public pay telephone is provided at a public rest stop, emergency roadside 
stop, or service plaza, at least one public TTY shall be provided. 
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217.4.6 Hospitals. Where at least one public pay telephone is provided serving a 
hospital emergency room, hospital recovery or hospital waiting room, at least one public 
TTY shall be provided at each location. 
 
Section 3, p. 76 
 
217.4.7 Transportation Facilities. In transportation facilities, in addition to the 
requirements of 217.4.1 through 217.4.4, where at least one public pay telephone 
serves a particular entrance to a bus or rail facility, at least one public TTY shall be 
provided to serve that entrance. In airports, in addition to the requirements of 217.4.1 
through 217.4.4, where four or more public pay telephones are located in a terminal 
outside the security areas, a concourse within the security areas, or a baggage claim 
area in a terminal, at least one public TTY shall be provided in each location. 
 
217.4.8 Detention and Correctional Facilities. In detention and correctional facilities, 
where at least one pay telephone is provided in a secured area used only by detainees 
or inmates and security personnel, at least one TTY shall be provided in at least one 
secured area. 
 
217.5 Shelves for Portable TTYs. Where a bank of telephones in the interior of a 
building consists of three or more public pay telephones, at least one public pay 
telephone at the bank shall be provided with a shelf and an electrical outlet in 
accordance with 704.5. 
 
EXCEPTIONS: 1. Secured areas of detention and correctional facilities where shelves 
and outlets are prohibited for purposes of security or safety shall not be required to 
comply with 217.5. 
 
2. The shelf and electrical outlet shall not be required at a bank of telephones with a 
TTY. 
 
Section 3, p. 76 
 
219 Assistive Listening Systems 
 
219.1 General. Assistive listening systems shall be provided in accordance with 219 
and shall comply with 706. 
 
219.2 Required Systems. In each assembly area where audible communication is 
integral to the use of the space, an assistive listening system shall be provided. 
 
EXCEPTION: Other than in courtrooms, assistive listening systems shall not be 
required where audio amplification is not provided. 
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219.3 Receivers. Receivers complying with 706.2 shall be provided for assistive 
listening systems in each assembly area in accordance with Table 219.3. Twenty-five 
percent minimum of receivers provided, but no fewer than two, shall be hearing-aid 
compatible in accordance with 706.3. 
 
 
Section 3, p. 77 
 
EXCEPTIONS: 1. Where a building contains more than one assembly area and the 
assembly areas required to provide assistive listening systems are under one 
management, the total number of required receivers shall be permitted to be calculated 
according to the total number of seats in the assembly areas in the building provided 
that all receivers are usable with all systems. 
 
2. Where all seats in an assembly area are served by an induction loop assistive 
listening system, the minimum number of receivers required by Table 219.3 to be 
hearing-aid compatible shall not be required to be provided. 
 

 

Table 219.3 Receivers for Assistive Listening Systems 

Capacity of 
Seating in 
Assembly 

Area 

Minimum Number of 
Required Receivers 

Minimum Number of 
Required Receivers 

Required to be Hearing-
aid Compatible 

50 or less 2 2 

51 to 200 
2, plus 1 per 25 seats over 50 

seats* 
2 

201 to 500 
2, plus 1 per 25 seats over 50 

seats* 

(20 for 500 seats) 

1 per 4 receivers* 

(5 must be neck loops for 
500 seats) 

501 to 1000 
20, plus 1 per 33 seats over 

500 seats* 
1 per 4 receivers* 

1001 to 
2000 

35, plus 1 per 50 seats over 
1000 seats* 

1 per 4 receivers* 
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2001 and 
over 

55 plus 1 per 100 seats over 
2000 seats* 

1 per 4 receivers* 

 
* Or fraction thereof. 
 
 
 
 
Section 3, p. 82 
 
224 Transient Lodging Guest Rooms 
 
224.1 General. Transient lodging facilities shall provide guest rooms in accordance with 
224. 
 

Advisory 224.1 General. Certain facilities used for transient lodging, including 
time shares, dormitories, and town homes may be covered by both these 
requirements and the Fair Housing Amendments Act. The Fair Housing 
Amendments Act requires that certain residential structures having four or more 
multi-family dwelling units, regardless of whether they are privately owned or 
federally assisted, include certain features of accessible and adaptable design 
according to guidelines established by the U.S. Department of Housing and 
Urban Development (HUD). This law and the appropriate regulations should be 
consulted before proceeding with the design and construction of residential 
housing. 

 
Section 3, p. 84 
 
224.4 Guest Rooms with Communication Features. In transient lodging facilities, 
guest rooms with communication features complying with 806.3 shall be provided in 
accordance with Table 224.4. 
 
Section 3, p. 84-85 
 
Table 224.4 Guest Rooms with Communication Features 
 
Total Number of Guest Rooms Provided Minimum Number of Required Guest 

Rooms With Communication Features 
2  to 25 2 
26 to 50 4 
51 to 75 7 

76  to 100 9 
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101 to 150 12 
151 to 200 14 
201 to 300 17 
301 to 400 20 
401 to 500 22 

501  to 1000 5 percent of total 
1001 and over  50, plus 3 for each 100 over 1000 

 
 
 
 
224.5 Dispersion. Guest rooms required to provide mobility features complying with 
806.2 and guest rooms required to provide communication features complying with 
806.3 shall be dispersed among the various classes of guest rooms, and shall 
provide choices of types of guest rooms, number of beds, and other amenities 
comparable to the choices provided to other guests. Where the minimum number of 
guest rooms required to comply with 806 is not sufficient to allow for complete 
dispersion, guest rooms shall be dispersed in the following priority: guest room type, 
number of beds, and amenities. At least one guest room required to provide mobility 
features complying with 806.2 shall also provide communication features complying with 
806.3. Not more than 10 percent of guest rooms required to provide mobility features 
complying with 806.2 shall be used to satisfy the minimum number of guest rooms 
required to provide communication features complying with 806.3. 
 

Advisory 224.5 Dispersion. Factors to be considered in providing an equivalent 
range of options may include, but are not limited to, room size, bed size, cost, 
view, bathroom fixtures such as hot tubs and spas, smoking and nonsmoking, 
and the number of rooms provided. 

 
Section 3, p. 88 
 
230 Two-Way Communication Systems 
 
230.1 General. Where a two-way communication system is provided to gain admittance to a 
building or facility or to restricted areas within a building or facility, the system shall comply with 
708.  
 

Advisory 230.1 General. This requirement applies to facilities such as office buildings, 
courthouses, and other facilities where admittance to the building or restricted spaces is 
dependent on two-way communication systems. 

 
Section 3, p. 89 
 
232 Detention Facilities and Correctional Facilities 
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232.2.2 Cells with Communication Features. At least 2 percent, but no fewer than one, of the 
total number of general holding cells and general housing cells equipped with audible 
emergency alarm systems and permanently installed telephones within the cell shall provide 
communication features complying with 807.3. 
 
Section 3, p. 92 
 
233 Residential Facilities 
 
233.3 Residential Dwelling Units Provided by Entities Not Subject to HUD Section 504 
Regulations. Facilities with residential dwelling units provided by entities not subject to 
regulations issued by the Department of Housing and Urban Development (HUD) under Section 
504 of the Rehabilitation Act of 1973, as amended, shall comply with 233.3 
 
233.3.1.2 Residential Dwelling Units with Communication Features. In facilities with 
residential dwelling units, at least 2 percent, but no fewer than one unit, of the total number of 
residential dwelling units shall provide communication features complying with 809.5. 
 
Section 3, p. 94 
 
233.3.5 Dispersion. Residential dwelling units required to provide mobility features complying 
with 809.2 through 809.4 and residential dwelling units required to provide communication 
features complying with 809.5 shall be dispersed among the various types of residential 
dwelling units in the facility and shall provide choices of residential dwelling units comparable to, 
and integrated with, those available to other residents. 
 
EXCEPTION: Where multi-story residential dwelling units are one of the types of residential 
dwelling units provided, one-story residential dwelling units shall be permitted as a substitute for 
multi-story residential dwelling units where equivalent spaces and amenities are provided in the 
one-story residential dwelling unit. 

.  
 
Titles II and III - 2010 Standards - 61 
[See additional requirements at 28 CFR 35.151(e) and (f), p. 11, and 28 CFR 36.406(d) and 
(e), pp. 28 and 29.] 
 
 
Section 3, p. 186 
 
CHAPTER 7: COMMUNICATION ELEMENTS AND FEATURES 
 
701 General 
 
701.1 Scope. The provisions of Chapter 7 shall apply where required by Chapter 2 or 
where referenced by a requirement in this document. 
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702 Fire Alarm Systems 
 
702.1 General. Fire alarm systems shall have permanently installed audible and visible 
alarms complying with NFPA 72 (1999 or 2002 edition) (incorporated by reference, see 
“Referenced Standards” in Chapter 1), except that the maximum allowable sound level 
of audible notification appliances complying with section 4-3.2.1 of NFPA 72 (1999 
edition) shall have a sound level no more than 110 dB at the minimum hearing distance 
from the audible appliance. In addition, alarms in guest rooms required to provide 
communication features shall comply with sections 4-3 and 4-4 of NFPA 72 (1999 
edition) or sections 7.4 and 7.5 of NFPA 72 (2002 edition). 
 
EXCEPTION: Fire alarm systems in medical care facilities shall be permitted to be 
provided in accordance with industry practice. 
703 Signs 
 
Section 3, p. 194 
 
703.7.2.4 Assistive Listening Systems. Assistive listening systems shall be identified 
by the International Symbol of Access for Hearing Loss complying with Figure 
703.7.2.4. 
 

 
 

Figure 703.7.2.4 
International Symbol of Access for Hearing Loss 

 
704 Telephones 
 
704.1 General. Public telephones shall comply with 704. 
 
Section 3, p. 195 
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704.3 Volume Control Telephones. Public telephones required to have volume 
controls shall be equipped with a receive volume control that provides a gain adjustable 
up to 20 dB minimum. For incremental volume control, provide at least one intermediate 
step of 12 dB of gain minimum. An automatic reset shall be provided. 
 

Advisory 704.3 Volume Control Telephones. Amplifiers on pay phones are 
located in the base or the handset or are built into the telephone. Most are 
operated by pressing a button or key. If the microphone in the handset is not 
being used, a mute button that temporarily turns off the microphone can also 
reduce the amount of background noise which the person hears in the earpiece. 
If a volume adjustment is provided that allows the user to set the level anywhere 
from the base volume to the upper requirement of 20 dB, there is no need to 
specify a lower limit. If a stepped volume control is provided, one of the 
intermediate levels must provide 12 dB of gain. Consider compatibility issues 
when matching an amplified handset with a phone or phone system. Amplified 
handsets that can be switched with pay telephone handsets are available. 
Portable and in-line amplifiers can be used with some phones but are not 
practical at most public phones covered by these requirements. 

 
Section 3, p. 197 
 
706 Assistive Listening Systems 
 
706.1 General. Assistive listening systems required in assembly areas shall comply 
with 706. 
 

Advisory 706.1 General. Assistive listening systems are generally categorized 
by their mode of transmission. There are hard-wired systems and three types of 
wireless systems: induction loop, infrared, and FM radio transmission. Each has 
different advantages and disadvantages that can help determine which system is 
best for a given application. For example, an FM system may be better than an 
infrared system in some open-air assemblies since infrared signals are less 
effective in sunlight. On the other hand, an infrared system is typically a better 
choice than an FM system where confidential transmission is important because 
it will be contained within a given space.  
 
The technical standards for assistive listening systems describe minimum 
performance levels for volume, interference, and distortion. Sound pressure 
levels (SPL), expressed in decibels, measure output sound volume. Signal-to-
noise ratio (SNR or S/N), also expressed in decibels, represents the relationship 
between the loudness of a desired sound (the signal) and the background noise 
in a space or piece of equipment. The higher the SNR, the more intelligible the 
signal. The peak clipping level limits the distortion in signal output produced 
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when high-volume sound waves are manipulated to serve assistive listening 
devices.  
 
Selecting or specifying an effective assistive listening system for a large or 
complex venue requires assistance from a professional sound engineer. The 
Access Board has published technical assistance on assistive listening devices 
and systems. 

 
706.2 Receiver Jacks. Receivers required for use with an assistive listening system 
shall include a 1/8 inch (3.2 mm) standard mono jack. 
 
Section 3, p. 198 
 
706.3 Receiver Hearing-Aid Compatibility. Receivers required to be hearing-aid 
compatible shall interface with telecoils in hearing aids through the provision of 
neckloops. 
 

Advisory 706.3 Receiver Hearing-Aid Compatibility. Neckloops and headsets 
that can be worn as neckloops are compatible with hearing aids. Receivers that 
are not compatible include earbuds, which may require removal of hearing aids, 
earphones, and headsets that must be worn over the ear, which can create 
disruptive interference in the transmission and can be uncomfortable for people 
wearing hearing aids. 

 
706.4 Sound Pressure Level. Assistive listening systems shall be capable of providing 
a sound pressure level of 110 dB minimum and 118 dB maximum with a dynamic range 
on the volume control of 50 dB. 
 
706.5 Signal-to-Noise Ratio. The signal-to-noise ratio for internally generated noise in 
assistive listening systems shall be 18 dB minimum. 
 
706.6 Peak Clipping Level. Peak clipping shall not exceed 18 dB of clipping relative to 
the peaks of speech. 
 
Section 3, p. 201 
 
708 Two-Way Communication Systems 
 
708.1 General. Two-way communication systems shall comply with 708. 
 
708.2 Audible and Visual Indicators. The system shall provide both audible and visual 
signals. 
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Advisory 708.2 Audible and Visual Indicators. A light can be used to indicate visually 
that assistance is on the way. Signs indicating the meaning of visual signals should be 
provided. 

 
708.4 Residential Dwelling Unit Communication Systems. Communications systems 
between a residential dwelling unit and a site, building, or floor entrance shall comply with 
708.4. 
 
708.4.1 Common Use or Public Use System Interface. The common use or public use 
system interface shall include the capability of supporting voice and TTY communication with 
the residential dwelling unit interface. 
 
708.4.2 Residential Dwelling Unit Interface. The residential dwelling unit system interface 
shall include a telephone jack capable of supporting voice and TTY communication with the 
common user public use system interface. 
 
 
 
 
 
 
Section 3, p. 211 
 
806 Transient Lodging Guest Rooms 
 
806.3 Guest Rooms with Communication Features. Guest rooms required to provide 
communication features shall comply with 806.3. 
 

Advisory 806.3 Guest Rooms with Communication Features. In guest rooms 
required to have accessible communication features, consider ensuring 
compatibility with adaptive equipment used by people with hearing impairments. 
To ensure communication within the facility, as well as on commercial lines, 
provide telephone interface jacks that are compatible with both digital and analog 
signal use. If an audio headphone jack is provided on a speaker phone, a cutoff 
switch can be included in the jack so that insertion of the jack cuts off the 
speaker. If a telephone-like handset is used, the external speakers can be turned 
off when the handset is removed from the cradle. For headset or external 
amplification system compatibility, a standard subminiature jack installed in the 
telephone will provide the most flexibility. 

 
806.3.1 Alarms. Where emergency warning systems are provided, alarms complying 
with 702 shall be provided. 
 
806.3.2 Notification Devices. Visible notification devices shall be provided to alert 
room occupants of incoming telephone calls and a door knock or bell. Notification 
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devices shall not be connected to visible alarm signal appliances. Telephones shall 
have volume controls compatible with the telephone system and shall comply with 
704.3. Telephones shall be served by an electrical outlet complying with 309 located 
within 48 inches (1220 mm) of the telephone to facilitate the use of a TTY. 
 
Section 3, p. 211 
 
807 Holding Cells and Housing Cells 
 
807.3 Cells with Communication Features. Cells required to provide communication features 
shall comply with 807.3. 
807.3.1 Alarms. Where audible emergency alarm systems are provided to serve the occupants 
of cells, visible alarms complying with 702 shall be provided. 
 
EXCEPTION: Visible alarms shall not be required where inmates or detainees are not allowed 
independent means of egress. 
 
807.3.2 Telephones. Telephones, where provided within cells, shall have volume controls 
complying with 704.3. 
 
 
 
Section 3, p. 212 
 
809 Residential Dwelling Units 
 
809.1 General. Residential dwelling units shall comply with 809. Residential dwelling units 
required to provide mobility features shall comply with 809.2 through 809.4. Residential dwelling 
units required to provide communication features shall comply with 809.5. 
 
Section 3, p. 213 
 
809.5 Residential Dwelling Units with Communication Features. Residential 
dwelling units required to provide communication features shall comply with 809.5. 
 
809.5.1 Building Fire Alarm System. Where a building fire alarm system is provided, 
the system wiring shall be extended to a point within the residential dwelling unit in the 
vicinity of the residential dwelling unit smoke detection system. 
 

809.5.1.1 Alarm Appliances. Where alarm appliances are provided within a 
residential dwelling unit as part of the building fire alarm system, they shall 
comply with 702. 

 
809.5.1.2 Activation. All visible alarm appliances provided within the residential 
dwelling unit for building fire alarm notification shall be activated upon activation 
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of the building fire alarm in the portion of the building containing the residential 
dwelling unit. 

 
809.5.2 Residential Dwelling Unit Smoke Detection System. Residential dwelling 
unit smoke detection systems shall comply with NFPA 72 (1999 or 2002 edition) 
(incorporated by reference, see “Referenced Standards” in Chapter 1). 
 
Section 3, p. 214 
 
809.5.3 Interconnection. The same visible alarm appliances shall be permitted to provide 
notification of residential dwelling unit smoke detection and building fire alarm activation. 
 
809.5.4 Prohibited Use. Visible alarm appliances used to indicate residential dwelling unit 
smoke detection or building fire alarm activation shall not be used for any other purpose within 
the residential dwelling unit. 
 
809.5.5 Residential Dwelling Unit Primary Entrance. Communication features shall be 
provided at the residential dwelling unit primary entrance complying with 809.5.5. 
 
809.5.5.1 Notification. A hard-wired electric doorbell shall be provided. A button or switch shall 
be provided outside the residential dwelling unit primary entrance. Activation of the button or 
switch shall initiate an audible tone and visible signal within the residential dwelling unit. Where 
visible doorbell signals are located in sleeping areas, they shall have controls to deactivate the 
signal. 
809.5.6 Site, Building, or Floor Entrance. Where a system, including a closed-circuit system, 
permitting voice communication between a visitor and the occupant of the residential dwelling 
unit is provided, the system shall comply with 708.4. 
 
Section 3, p. 222-222 
 
904.6 Security Glazing. Where counters or teller windows have security glazing to separate 
personnel from the public, a method to facilitate voice communication shall be provided. 
Telephone handset devices, if provided, shall comply with 704.3. 
 

Advisory 904.6 Security Glazing. Assistive listening devices complying with 706 can 
facilitate voice communication at counters or teller windows where there is security 
glazing which promotes distortion in audible information. Where assistive listening 
devices are installed, place signs complying with 703.7.2.4 to identify those facilities 
which are so equipped. Other voice communication methods include, but are not limited 
to, grilles, slats, talk-through baffles, intercoms, or telephone handset devices. 
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