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device stayed connected to my TV, streaming the volume 
to my ears. Now I put my device on the masked cashier’s 
counter. I ask my doctor to clip it to her lab coat. My 
Pilates instructor wears it so her masked voice clearly 
streams directly to my hearing aids. 
 When I explain the purpose of my device, many  
are fascinated and want more information. Some take  
pictures of it or make a note so they can tell friends or 
family who have hearing challenges. There are many of 
us with hearing loss—48 million Americans—who need 
hearing support. (In sharing my device information, I 
always suggest checking possible insurance coverage and 
the state’s vocational rehabilitation assistance.)
 Like all of us, I want this pandemic to end, but 
this horrible virus has forced me to be upfront about 
my hearing loss so I can hear better. My mask doesn’t 
support a sports team, corporation or cause. I just want 
to be able to understand what people are saying. 
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in education when she moved to Arizona. 
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I thought COVID-19 mask shopping would be like shoe 
shopping, finding something comfy and attractive. But 
when you live in a hot climate, a comfy face covering 

is unrealistic. I just had to get used to wearing it. Then 
I realized I had a bigger problem. I couldn’t understand 
people when they wore their masks. How could I get 
used to that?
 I already knew that I couldn’t just say I had  
hearing loss and expect people to know what to do.  
Pre-COVID-19, I might reluctantly ask: “Please look at 
me when you speak. Talk louder but don’t yell. Speak 
more slowly please. Repeat, rephrase.”

 When decorative masks became popular, they  
were emblazoned with sports teams, company logos  
and causes. My friend, with her die-cutting machine, 
made me a mask: “Hard of Hearing. Please Speak Up.” 
But my custom mask wasn’t always the answer. Some-
times people didn’t read it, so I had to explain my  
hearing loss and point to the mask to reinforce my  
needs. A Target cashier laughed at my mask, telling  
me it was hysterical. I explained it wasn’t funny and that 
I really had hearing loss. She felt terrible when I told her. 
We were all learning.
 In addition to making good use of my custom 
mask, I turned to my assistive listening device. This gad-
get brings speech directly to my hearing-aided ears, even 
filtering out some background noise. Pre-COVID-19, my 
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