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T he Transportation Security Administration (TSA) was born right after 9/11 
and continues to this day. Their mission is simple: Protect the nation’s 
transportation systems to ensure freedom of movement for people and 

commerce.
 Interestingly, when polled, many people report that TSA has been doing a 
good job. After all, there have been no major hijackings or major airline incidents 
since 9/11. People really do see the importance of keeping us all safer. 
 However, for people with hearing loss in particular, air travel remains stress-
ful. No matter what we do, being in a long line when you cannot hear what the 
security officer is shouting means you might not get important information. Then 
the COVID-19 pandemic hit. Masks shut down the possibility of speechreading 
and created muffled voices, and the stress level of people with hearing loss only 
increased—big time. 
 So, it’s good to know that in the face of all our worries, TSA has been  
proactive, working to make those lines less stressful for all. They are working  
on creating better technology to make the security lines run more quickly and 
smoothly, without sacrificing security. At the same time, they have reached out  
to the disability community to see what they can do better. 
 Recently, HLAA received an award from TSA in recognition of our collabora-
tion with TSA to ensure that people with hearing loss have a smooth and less stress-
ful trip through the security line. HLAA tries our best to ensure TSA has the best 
information we can provide to break down communication barriers in the airport. 
But we don’t always know when we succeed. 
 We recently received an email from one of HLAA’s supporters reporting 
that the work TSA has been doing has in fact improved the experience of traveling 
through these lines. Our supporter wrote:

 “I am very hesitant to travel by myself. But this spring [2021] I had to make a 
trip to Dallas from Minneapolis. Before the trip, I checked with the TSA website and 
saw they have a badge that can be shown to alert anyone at the airport of my disability, 
and it reads, “profoundly hearing impaired.” I printed the badge and attached it to  
a lanyard.
 I must tell you that I have never experienced such quick awareness of my  
disability than I saw immediately from everyone at TSA.
 How, you ask? (lol) The first person, as he directed the traffic pattern of people 
down the lines, saw me and immediately took note. When I came close to the agent, he 
went with me. Oh yes, he didn’t leave me to do that by myself—the area wasn’t jammed 
with people, but it wasn’t empty either. He told the agent that I was hearing impaired. 
That person took down his mask and motioned to put my ID out. He then told me to 
take my mask down so he could see if it matched my ID. 
 Then he showed me I needed to put my ticket on the scanner, and he told the next 
agent with the luggage rack that I was hearing impaired. That person double-checked 
my bag and took out the laptop.
 The X-ray person showed me how to put my hands and was very kind. And of 
course, I walked off without my laptop—they came and put their hand on my shoulder 
and motioned to come back and get it.

Flying Again With TSA
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HLAA is all about 
empowering  
people with  

hearing loss to find 
their way out of 

their own isolation. 
We are happy to 
work with TSA to 

make that a reality 
in the airport for all.
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 At the gate, the same thing occurred with American 
Airlines staff. They told me they would come get me, and 
sure enough, they did.
 On the plane, there were two different attendants 
and one told the other. For the entire flight, they took down 
their masks quickly to ask me something. They were calming 
and asked if I needed any help when I got off the plane.
 I can’t tell you how reassuring this entire experi- 
ence was for me. With COVID-19 and some of the things 
we've seen on airlines, I thought I would for sure be the one 
who got removed from the plane for doing something incor-
rectly. It turned out to be eye-opening and made me believe 
I could do more on my own. What a wonderful feeling.  
I’ve been reluctant to go out, but even more so to tell people 
I’m hearing impaired. 
 COVID-19 and masks have been the worst, shutting 
me out of life and interaction with other people. No one 

would take time to write anything down for me, so I  
stayed home.
 But I’m braver now and happier to know that there 
are people who don’t think of me as a hindrance. TSA was 
amazing. Lucky me to find it out through that experience.”

 HLAA is all about empowering people with  
hearing loss to find their way out of their own isolation.  
We are happy to work with TSA to make that a reality  
in the airport for all.   
 Visit the TSA Disabilities and Medical Condi- 
tions web pages for more info at www.tsa.gov/travel/
special-procedures.   

Lise Hamlin is director of public policy at HLAA.  
Reach out to her at lhamlin@hearingloss.org.

See The Workplace, COVID-19 and Hearing Loss,  
on pages 30-31.

It’s Time to  
Get in the  

Hearing Loop

Many people aren’t yet aware of hearing loops or other technologies that 
can improve communication access and public engagement, or how they 
can enrich the lives of people with hearing loss, their families, friends, 
colleagues and even communities. The Get in the Hearing Loop Program 
is changing that—one loop, one advocate, one ADA request at a time. 

Get in the Hearing Loop, a communication access program of HLAA, is 
dedicated to providing and promoting community education, advocacy 
on behalf of people with hearing loss, and consultation services to help 
venues of all kinds successfully implement hearing loop technology.

We dream of a world where people with hearing loss can thrive each day 
with communication access, full inclusion and equal participation in all 
aspects of life, everywhere they go.

For more information about hearing loops and the Get in the Hearing 
Loop Program, visit hearingloss.org/GITHL or email GITHLinfo@
hearingloss.org.

Hearing Life e-News is delivered to your inbox twice per month. Hearing Life 
e-News keeps readers up to date on the latest news and information on hearing 
loss. Each issue features high-interest content such as recent legislation and 
advocacy efforts, technology, new products for hearing loss, human interest 
stories, webinars, updates on the Walk4Hearing, Convention and information 
on HLAA Chapter happenings.

Sign up today at hearingloss.org/news-media/e-news/. 


