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Increase Caption Font Size

1. Click on caret, right of CC icon
2. Click on caption settings
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Chat Window

1. Click on Chat icon

2. Move Chat box on your screen away from
captions to avoid overlap of captions and

chat messages.

3. Use chat for technical questions or

sharing information
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Raise Hand for Q & A

1. Click on the Reactions icon

2. Click on Raise Hand to ask a question at
the end of the presentation. Thank you.



Side-by-Side Mode

Your screen should be in Side-by-side mode if you have joined by
computer.

There should be a shared screen with presentation on the left
and the speakers will appear on the right in gallery view.

You can adjust the size of your Side-by-side view by hovering your
pointer between the shared screen and panelist videos and click
on grey line and slide to adjust to your desired view.

If you have joined by mobile device or phone. You will have a
different view. You may have to scroll between views to get
desired one.
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What is a chapter or

support group?

* According to Dr. Jessica D. Smedley in a
Psychology Today July 2020 post

* Support groups are an opportunity for
members of the community to come
together and experience support,
validation, and hope through sharing a
common experience.

e |f this statement is true What is the
first thing that is needed?
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What is the first thing a
chapter or support group

needs?

* Planning or Steering Committee
* Board of Directors

* President

* Vice President

* Secretary

* Treasurer

e 5-10 members

ooooooooooooooooooooooo



Start with a Facilitator- a person who can help set a healthy tone
with balanced energy and boundaries for participants.

Think Moving
Forward

Secretary/Treasurer

Event planner

Social Media Coordinator
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<7 Think Moving Forward :

Take Action

Intentional Outreach
Consistent meetings
Post Signs

Create a weekly/monthly
email/newsletter
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Think Moving Forward: Parents

Family members

The Ideal Member Friends
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Hard of Hearing
Deaf

Sources: o
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Questions and Answers




Thank you

Tanya Williams
fl2016scc@gmail.com

HLAA Chapter Leader Resources

https://www.hearingloss.org/chapters-state-
orgs/chapter-leader-resources/

HLAA Staff

Melissa Kruse
Chapter Engagement Manager

Carla Beyer-Smolin
Chapter and Membership Coordinator

chapters@hearingloss.org
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