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WELCOME TO THE HLAA2018 CONVENTION!
From Barbara Kelley 

Somewhere and somehow you learned about 
HLAA, which led you here to HLAA2018. It’s time 
to write some thank you notes. 

To attendees: Thank you for making the trek. 
We have a show for you! People tell us HLAA 
Conventions are life-changing. Meet some old 
friends and make some new. This is a place where 
having a hearing loss is part of the norm. Enjoy 
sessions and events where you have communication 
access and where people understand what it means 
to have a hearing loss. You are not alone so live it 
up, learn and laugh here in Minneapolis.

To exhibitors: Thank you for showing off your 
latest products. Meet your customers one-on-one 
who will tell you what they want, what works, and, 
sometimes, what doesn’t work. I wish you the best 
in your business. Thank you for making products 
and providing services to people with hearing loss.

To presenters: Thank you for enriching the HLAA 
education program. You traveled here to share 
your expertise, teach, and to mentor people who 
are hungry for information. 

To sponsors and supporters: Thank you for 
helping us put on the greatest show on earth. Your 
support fortifies the convention and makes it a 
memorable time for all!

To volunteers: Thank you for raising your hand 
when someone asked you to help. Members of the 
HLAA Twin Cities Chapter, their families, friends 
and other HLAA members are making sure your 
Minneapolis experience is a good one. 

To tech providers: Thank you for bringing the 
equipment. We are not only grateful for the 
technology that helps attendees participate fully in 
HLAA2018 but also for those techno wizards who 
bring it to you—CART reporters, loop installers, 
and audiovisual experts.

If this is your first experience with HLAA, stay 
connected with us. If you are a veteran convention 
goer, thanks for coming back. Tell others about 
what you learned during these few days and share 
your experiences and photos on Facebook or on 
Twitter #HLAA2018.

On behalf of the HLAA Board of Trustees and the 
national staff, thank you for finding your way to 
Minneapolis. I look forward to meeting every one 
of you. Please don’t leave without saying “Hi.”

Barbara Kelley
Executive Director

Barbara Kelley is executive 
director of HLAA. 

She can be reached at 
bkelley@hearingloss.org. 

Follow her on Twitter at 
Bkelley_HLAA.

ALL PATHS LEAD TO  
MINNEAPOLIS
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GREETINGS FROM THE MINNESOTA COMMISSION 
OF THE DEAF, DEAFBLIND & HARD OF HEARING 

DEAR HEARING LOSS ASSOCIATION OF AMERICA:
The Minnesota Commission of the Deaf, DeafBlind 
& Hard of Hearing would like to welcome you to 
our beautiful state. You have come at a wonderful 
time to enjoy our arts, cities, and beautiful scenery. 
Our Commission is led by the Deaf, DeafBlind 
and Hard of Hearing people of Minnesota, and 
has been creating positive changes to policy and 
accessibility in Minnesota for over 30 years. 

Advocating for increased access for people with 
age-related hearing loss is part of our current 
strategic plan. We created a documentary and 
a website, Hearing Loss Matters that provides 
information to consumers, health care providers, 
and policymakers. We recently advocated for and 
passed three pieces of legislation: a requirement 
that all state-funded construction projects with 
public meeting areas include acoustic design and 
hearing loops, a mandate that hospital waiting 
rooms turn on captioning at all times, and now 
licensed care providers have the option to take 
training on age-related hearing loss to maintain 
their certification. Your local Minnesota Chapter 
Members were on the front lines advocating for 
these and many other positive changes. 

We are proud to be an accessible, inclusive 
state that recognizes that everyone, of every 
age, has a unique hearing loss and has unique 
communication needs. We tirelessly advocate for 
improved educational, employment and health 
outcomes by collaborating with state agencies, 
advocates, nonprofits and policymakers to 
increase communication access. 

We are thankful for our partnership with HLAA 
at the state and national level. We hope you feel 
inspired when you leave to continue to advocate 
for your needs, those of your friends and family, that 
you meet great new friends and allies, and that you 
have a wonderful time at this years’ convention.

 
Jason Valentine 
Chair of the Board

 
Mary Hartnett 
Executive Director
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HYATT REGENCY FLOOR PLAN 

Opening Session, Research 
Symposium & An Evening 

with Mandy Harvey

Get Acquainted Party 

Demo Room 

Greenway DE: Hearing 
Aids & Cochlear Implants 

Greenway AB: Advocacy

Greenway FG: Hearing 
Assistive Technology

Greenway IJ: Hearing Loss 
in Health Care Settings

State/Chapter 
Development Room

Living with Hearing Loss 
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SCHEDULE-AT-A-GLANCE

All plenary sessions, workshops and events besides West Side Story at the Guthrie Theater will 
take place at the Hyatt Regency Minneapolis.

Registration badges (sponsored by MED-EL) must be worn to attend all sessions and to visit the 
Exhibit Hall (free “Exhibit Hall Only” passes are available at the Convention Registration Desk).

WEDNESDAY, JUNE 20 
9 a.m.–5 p.m. Exhibit and Attendee Registration Open Nicollet Promenade

2 p.m.–4 p.m. HLAA Leadership Training Workshop Lakeshore A

4:30 p.m.–6 p.m. HLAA Board of Trustees and Business Meetings Minnehaha

7 p.m.–8:30 p.m. State and Chapter Awards Reception & Ceremony
Sponsored, in part, by Hearing Help Express, an IntriCon company 

Mirage

THURSDAY, JUNE 21
8 a.m.–5 p.m. Exhibit and Attendee Registration Open Nicollet Ballroom

8 a.m.–9 a.m. Board Development Session Skyway Suite

9 a.m.–11:30 a.m. National Awards Breakfast & Ceremony, 
Sponsored by CapTel Captioned Telephone

Nicollet Ballroom

Noon Exhibit Hall Grand Opening Exhibit Hall

Noon–5 p.m. Exhibit Hall Open

12:15 p.m.–1:15 p.m. Newcomers’ Session
(Never attended an HLAA Convention before? This session is for you!)

Northstar A

1:30 p.m.–2:30 p.m. Demo Session: Hamilton CapTel Northstar A

1:30 p.m.–2:30 p.m. Educational and State/Chapter Development Workshops
Educational workshops are divided into the following tracks:
Advocacy—Greenway AB 
Hearing Assistive Technology (HAT)—Greenway FG 
Living with Hearing Loss—Northstar B 
Hearing Loss in Health Care Settings—Greenway IJ 
Hearing Aids & Cochlear Implants—Greenway DE 
State/Chapter Development Workshops—Mirage

2:45 p.m.–3:45 p.m. Educational and State/Chapter Development Workshops

2:45 p.m.–3:45 p.m. Demo Session: Advanced Bionics Northstar A

4 p.m.–5 p.m. Demo Session: MED-EL Northstar A

4 p.m.–5 p.m. Book Signing by James Saunders: Animal Dances Nicollet Promenade

4 p.m.–5 p.m. Texas State Meeting Skyway Suite

5:15 p.m.–6:30 p.m. Opening Session, featuring keynote speaker, Gary Shapiro, president and CEO  
of the Consumer Technology Association (CTA)

Nicollet Ballroom

8 p.m.–10:30 p.m. Get Acquainted Party
Sponsored by CaptionCall

Lakeshore Ballroom
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SCHEDULE-AT-A-GLANCE

FRIDAY, JUNE 22
8 a.m.–5 p.m. Exhibit and Attendee Registration Open Nicollet Promenade

9 a.m.–Noon Research Symposium: Listening in Noise Nicollet Ballroom

11 a.m.–5 p.m. Exhibit Hall Open

Noon–1:30 p.m. Book Signing by Monique Hammond: What Did You Say? An Unexpected Journey  
into the World of Hearing Loss—2nd Edition

Nicollet Promenade

1:15 p.m.–2:15 p.m. Educational and State/Chapter Development Workshops  
Advocacy—Greenway AB 
Hearing Assistive Technology (HAT)—Greenway FG 
Living with Hearing Loss—Northstar B 
Hearing Loss in Health Care Settings—Greenway IJ 
Hearing Aids & Cochlear Implants—Greenway DE
State/Chapter Development Workshops—Mirage

1:15 p.m.–2:15 p.m. Demo Session: Advanced Bionics Northstar A

2:30 p.m.–3:30 p.m. Educational and State/Chapter Development Workshops

2:30 p.m.–3:30 p.m. Demo Session: Alango Technologies Northstar A

3:45 p.m.–4:45 p.m. Educational and State/Chapter Development Workshops

3:45 p.m.–4:45 p.m. Demo Session: CapTel Captioned Telephone Northstar A

3:30 p.m.–5 p.m. Exhibit Hall Ice Cream Social Exhibit Hall

5 p.m.–7 p.m. HLAA2018 Convention Walk4Hearing Hyatt—Stone  
Arch Bridge

8 p.m.–9:30 p.m. An Evening with Mandy Harvey Nicollet Ballroom

Sponsored by CTIA  

MOBILE CONVENTION APP
Download the mobile Convention app—just search for 
HLAA in your store.

Why use the mobile Convention app?

 > Connect with other attendees

 > Check out the schedule and speaker profiles

 > View the list of exhibitors and sponsors and  

see where they are located on the floor plan

 > Receive notifications and alerts about schedule 

or room changes and breaking news

 > Complete session evaluations for each workshop 

and the Convention survey

 > Follow social media feeds 

 > Make your own personal schedule and  

take notes

 

Compete for prizes in the Play to Win Game— 

five great prizes! 

In the app, click on the Gamification tab, complete 

challenges by entering the unique passcode for 

each; 5 attendees with top points by 3 p.m. on 

Saturday, June 23, are the winners! 

1st Prize: Fitbit Charge 2 Heart Rate  

 + Fitness Wristband 

2nd Prize: HearLinkTM TV Transmitter for Assistive  

 Listening by Alango Technologies

3rd Prize: Three nights at the host hotel during the  

 HLAA2019 Convention (Non-transferrable)

4th Prize:  HLAA2019 Registration (Non-transferrable) 

5th Prize: Amazon Gift Card provided by  

 EPIC Hearing Healthcare 
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SCHEDULE-AT-A-GLANCE

SATURDAY, JUNE 23
8 a.m.–4 p.m. Exhibit and Attendee Registration Open Nicollet Promenade

9 a.m.–3 p.m. Exhibit Hall Open

8:30 a.m.–9:30 a.m. Educational and State/Chapter Development Workshops 
Advocacy—Greenway AB 
Hearing Assistive Technology (HAT)—Greenway FG 
Living with Hearing Loss—Northstar B 
Hearing Loss in Health Care Settings—Greenway IJ 
Hearing Aids & Cochlear Implants—Greenway DE 
State/Chapter Development Workshops—Mirage Exhibit Hall Open

8:30 a.m.–9:30 a.m. Demo Session: Cochlear Americas Northstar A

9:45 a.m.–10:45 a.m. Educational and State/Chapter Development Workshops

9:45 a.m.–10:45 a.m. Demo Session: Advanced Bionics Northstar A

11 a.m.–Noon Educational and State/Chapter Development Workshops

11 a.m.–Noon Demo Session: Sonitum, Inc. Northstar A

12:30 p.m.–1:45 p.m. Book Signing by Nan Edith Johnson: Images of an Invisible Disability:  
Framing Hearing Limitation in Film and Television

Nicollet Promenade 

12:45 p.m.–2:15 p.m. State Leaders Meeting Mirage

2:15 p.m.–3:15 p.m. Demo Session: MED-EL Northstar A

3:15 p.m.–4:15 p.m. Educational and State/Chapter Development Workshops

3:30 p.m.–4:30 p.m. Demo Session: Dogs for Better Lives Northstar A

6:30 p.m.–10 p.m. West Side Story at the Guthrie Theater The Guthrie Theater

SUNDAY, JUNE 24
11 a.m.–2 p.m. Twin Cities Highlights Tour 
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THURSDAY, 
JUNE 21

Advocacy
Greenway AB

Hearing Health
Greenway IJ

Hearing Assistive 
Technology

Greenway FG

Hearing Aids &
Cochlear Implants

Greenway DE

Living with 
Hearing Loss
Northstar B

State/Chapter 
Development

Mirage

1:30 p.m.– 
2:30 p.m.

Lights, Camera, 
Advocacy

Tina Childress, Au.D., 
CCC-A

What Do You 
Do after You 

Have a Workers’ 
Compensation 
Hearing Loss 

Claim?
Melodie Maerz, Au.D.

The Wireless Industry: 
How to Find Mobile 

Devices and Features 
that Work for You

Moderator: 
Kara Graves, CTIA

Vonda Long-Dillard, AT&T

Shellie Blakeney, T-Mobile

Bill Tortoriello, U.S. Cellular

Supporting the 
Abilities of Older 

Adults with 
Cochlear Implants 

Nicole Wanty

Don’t Let Hearing 
Loss Get Worse: 
5 Strategies to 

Preserve Hearing 
Monique Hammond 

S.M.A.R.T. 
Goal Setting
Debbie Schaaf

2:45 p.m.–
3:45 p.m.

Development, 
Research & 

Testing to Improve 
Communication 
for Hearing Loss 

Community 
David Schmidt

The Hearing 
Restoration 
Project: A 

Research Update
Ronna Hertzano,  

M.D., Ph.D. 

John V. Brigande, Ph.D.

Five Transformative 
Hearing Assistive 

Technologies 
Perry Hanavan, Au.D.

300 to 1040: On 
Hearing Aids 

and Tax Savings 
Strategies

Cary W. Tucker

Handchime Clinic
Wendy Cheng 

Why Induction 
Loops are 
the New 

Technology
Tony Strong

EDUCATIONAL AND  
STATE/CHAPTER WORKSHOPS
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EDUCATIONAL AND STATE/CHAPTER WORKSHOPS

FRIDAY, 
JUNE 22

Advocacy
Greenway AB

Hearing Loss 
in Health Care 

Settings
Greenway IJ

Hearing Assistive 
Technology

Greenway FG

Hearing Aids &
Cochlear Implants

Greenway DE

Living with 
Hearing Loss
Northstar B

State/Chapter 
Development

Mirage

9 a.m.–Noon Research Symposium—Listening in Noise

Moderator & Presenter: 

Andrew Oxenham, Ph.D., Professor, Departments of Psychology and Otolaryngology, University of Minnesota and 
Scientific Co-Director of the Center for Applied and Translational Sensory Science (CATSS)

Presenters: 

Evelyn Davies-Venn, Ph.D., Au.D., Assistant Professor in the Department of Speech and Hearing Sciences at the 
University of Minnesota, Director of the Sensory Aids and Perception Lab

DeLiang Wang, Ph.D., Center for Cognitive and Brain Sciences and department of Computer Science and Engineering, 
Ohio State University

Norman Lee, Ph.D., Assistant Professor of Biology, St. Olaf College 

Nima Mesgarani, Ph.D., Associate Professor, Electrical Engineering Department at Columbia University 

1:15 p.m.– 
2:15 p.m.

On Accessibility: 
Navigating 

the “Air Travel 
Ribbon” 

Ryan Di Giovanni 

Advocacy in 
Health Care:  
Call to Action

Toni Iacolucci 

Jody Prysock

Expanding Your 
APP-ortunities 

Tina Childress,  
Au.D., CCC-A

Rehabilitation: 
What Should  
I Be Doing? 

MaryKay Therres 

You Can Dance!
Lynn Rousseau

Debbie Mohney

Advocating for 
Legislation
Lise Hamlin

2:30 p.m.– 
3:30 p.m.

Advocacy in 
Action at HLAA

Lise Hamlin

“I can’t hear 
what my doctor 
is saying:” Your 
Rights to Equal 

Access in Health 
Care Part I

Rachel Arfa, J.D.

Creative 
Technology 

Solutions for the 
Workplace and 
Social Needs 

Esther Kelly 

Choosing Your 
Cochlear Implant 
Vendor: We Did It 
and So Can You 

Barbara Johnson

Ellen Perkins 

An Hour with 
‘The Masters of 
Hearing Loss’
Video Recording 

Provided by  
Shanahan Sound

Moderator:  
Janet Trychin, Au.D.

Mark Ross, Ph.D.

Sam Trychin, Ph.D.

Strategies for 
Chapter Success 

Julie Olson 

3:45 p.m.– 
4:45 p.m.

REACH OUT! 
Helping Yourself 

and Others 
Barbara Abineri 

Peggy Ellertsen, 
C.C.C.-S.L.P.

“I can’t hear 
what my doctor 
is saying:” Your 
Rights to Equal 

Access in Health 
Care Part II

Rachel Arfa, J.D.

“Can You Hear  
Me Now?”
Katie Wright 

Shelley Gladden

Ellen Perkins 

Frank O’Neill 

Positively 
Impacting your 
Quality of Life: 
Identifying Your 

Listening Strengths 
and Challenges 

Keri Reynolds 

Do You Know 
What’s in Your 

Toolbox?
Tina Childress,  
Au.D., CCC-A 

Karen Putz 

Get Your Chapter 
in the Hearing 

Loop
Juliëtte Sterkens, Au.D.

Cheri Perazzoli

Stephen O. Frazier

Opening Session will begin promptly at 5:15 p.m.
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EDUCATIONAL AND STATE/CHAPTER WORKSHOPS

SATURDAY, 
JUNE 23

Advocacy
Greenway AB

Hearing Loss 
in Health Care 

Settings
Greenway IJ

Hearing Assistive 
Technology

Greenway FG

Hearing Aids &
Cochlear Implants

Greenway DE

Living with 
Hearing Loss
Northstar B

State/Chapter 
Development

Mirage

8:30 a.m.– 
9:30 a.m.

Hearing Loop 
Advocates: Sharing 

Success Stories 
From the Field 

Moderator:  
Juliëtte Sterkens, Au.D.

Panelists:  
Karen MacLennan, Au.D

Cheri Perazzoli 

Monique Hammond 

Todd Hendries

Barb Krause

Carol Lomicky, Ph.D.

Pam Pflueger

Hospital Safety 
for People with 
Hearing Loss

Elaine McCaffrey, J.D.

Radical Hospitality: 
Technology 
Solutions for 

Audience Inclusivity 
Kyle Wright 

Aural 
Rehabilitation  
for Cochlear 

Implant Users
MaryKay Therres 

“Hey, You Can’t 
Do That…Oh,  

But I Did!”
Mark Alan Mays 

Add Some 
Strategy to 

Planning Your 
Meetings

Beth Wilson, Ph.D.

9:45 a.m.– 
10:45 a.m.

How to Voice 
Concern for Loud 

Noise and Mitigate 
the Increasing Din

Greg Farber 

Partnership to 
Improve Care 

for Seniors with 
Hearing Loss

Peggy Nelson, Ph.D.

Emory Dively 

N-CHATT (Network 
of Consumer 

Hearing Assistive 
Technology 

Trainers) for You 
Lise Hamlin

Linda Kozma-Spytek, 
M.A., CCC-A 

Beth Torp

Hearing Aids and 
Cochlear Implants 

Integrating 
Bluetooth 

Technology
Perry C. Hanavan 

How Meditation 
Helped Me with 
My Hearing Loss

Linda Rusinko 

CART 
Captioning:  

The Present and 
the Future

Marcia Ferranto

11 a.m.–
Noon

10 Tools to  
Take the Sting  
Out of Stigma

Holly Cohen

Nancy Williams

Hospitals and 
Hearing Loss: How 

Can Hospitals 
Change Their Ways?
Jan Blustein, M.D., Ph.D.

Kevin Franck, Ph.D.

Margaret Wallhagen, 
Ph.D. 

Bluetooth and 
Telecoils: The 

Dynamic Duo that 
Will Help You Hear
Juliëtte Sterkens, Au.D.

Karen MacLennan, Au.D

Jason Galster, Ph.D. 

Accessibility  
for All

Dave Fabry, Ph.D. 

Understanding 
Your Hearing Loss 

Rose Aird Minette

What Are the 
Generations 

Hearing?
Dwight Johnson, 

Ph.D., Lt. Col. 
(Retired) USAF

Noon–2 p.m. Exhibit Hall and Demos Only (Hall closes at 3 p.m.)

2:15 p.m.– 
3:15 p.m.

Can You Feel That?
Maclain Drake 

Hearing Loss 
in Health Care 

Settings: Research 
Roundup

Margaret Wallhagen, 
Ph.D. 

Jan Blustein, M.D., Ph.D.

Aural Captivity to 
Visual Creativity: 
The Exposition of 

Captioning 
Jayesh Unadkat

Looking Out for 
Number One 

Paul Tuveson 

Applying One 
College Teacher’s 

Strategies to 
Foster Better 

Communication
Sarah Elizabeth 
Moreman, Ed.D.

Chapter Droop? 
Time for the 

Three Rs! 
Jeff Bonnell

3:30 p.m.– 
4:30 p.m.

The Art of Self-
Accommodation 
Jason P. Anderson

Wrap Up: Issues in 
Hearing Loss and 

Medical Care
Jan Blustein, M.D., Ph.D.

Margaret Wallhagen, 
Ph.D.

Toni Iacolucci

Jody Prysock 

Rachel Arfa, J.D.

Music as a Catalyst 
to Ubiquitous 

Hearing Access
Thomas Kaufmann 

Effective 
Communication 

by Land, Sea  
and Air

Lynn Rousseau

Larry Kavanaugh

Living Safely with 
Hearing Loss

Sharon Campbell

Personal Safety 
Planning—The 
Role of Chapter 

Leaders
Joseph Marchese
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Are you a hearing aid user? 

Are you considering a cochlear implant?

Do you struggle to understand in
noisy environments?

SoundSuccess™ is an interactive, online 
functional listening training that can help 
to improve your:

• confi dence using your hearing technology

• ease of understanding different speakers

• ease of listening in noisy environments

Access SoundSuccess from any device, anytime, anywhere at ABrehABPortal.com

Come learn how SoundSuccess can help you communicate with confi dence
by attending our live discussion in the Demo Room, NorthstarA:

Thursday, June 21, 2:45 p.m. – 3:45 p.m.

Communicate with Confi dence: Introducing SoundSuccess™ 

Presenter: Valeri V. Le Beau, MS, CCC-SLP, Rehabilitation Program Manager

Can’t make it? Visit Advanced Bionics in the exhibit hall at booth 511 to learn more and try it out!
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DEMO ROOM SCHEDULE

Thursday, June 21

1:30 p.m.–2:30 p.m.
Hamilton CapTel: Connect with 
Hamilton® CapTel® in So Many Ways!
Presenter: Mitchell Levy,  
CapTel Product Manager

When a traditional telephone experience 
isn’t the right fit, Hamilton® CapTel® for 
Web/iOS/Android™ can be a life-changing 
solution. Redesigned and simplified—
it’s never been easier to place and 
receive captioned telephone calls from 
a smartphone, tablet or computer. Need 
a business solution? Hamilton® CapTel® 
for Business, Interconnected by Tenacity™ 
seamlessly integrates into Cisco® telephone 
networks, allowing individuals with hearing 
loss the ability to use an office telephone.

2:45 p.m.–3:45 p.m. 
Advanced Bionics: Communicate with 
Confidence: Introducing SoundSuccess™

Presenter: Valeri V. Le Beau, MS, CCC-SLP, 
Rehabilitation Program Manager 

Take charge of your communication. Adjusting 
to your hearing loss and making the best 
use of your hearing technology (hearing aids 
or cochlear implants) can be overwhelming. 
Learn about a new rehabilitation resource 
to help you build confidence and skills in 
communicating with your family and friends 
and unfamiliar people.

4 p.m.–5 p.m. 
MED-EL: Tailoring Auditory Exercises to 
Meet My Listening Practice Needs
Presenter: MaryKay Therres, Consumer 
Engagement Program Specialist-Rehabilitation

It is now known that auditory training after 
cochlear implantation provides many benefits 
for recipients. Specific auditory exercises 
should be adapted to fit each recipient’s 
individual needs to provide maximal benefit. 
This presentation will provide examples of 
exercises and discuss variables that may be 
changed to make listening practice easier or 
more challenging. Several resources that may 
be used as a guideline for choosing exercises 
will also be discussed.

Friday, June 22

1:15 p.m.–2:15 p.m. 
Advanced Bionics: The Simple Way to 
Hear More
Presenter: Julie Steele, MA, LSLS Cert. AVEd, 
Sr. Cochlear Implant Consumer Specialist

Research has demonstrated time and again 
that hearing with two ears is better than one. 
Listeners with two ears understand better in 
noise, they can hear more from farther away, 
and they are less tired. Only the Naída CI 
offers a complete range of solutions made 
for your other ear to provide a fuller, richer 
hearing experience. If you have hearing in 
your other ear or even if you don’t, there is a 
Naída solution for you.

2:30 p.m.–3:30 p.m. 
Alango Technologies: BeHear® NOW: 
A Stylish, Affordable, Customizable 
Alternative to Hearing Aids
Presenter: Ruth Bridger, Marketing Director  
of Assistive Products

BeHear® NOW is a stylish personal 
hearing product. It looks and functions 
like a Bluetooth® stereo headset, but also 
includes fully customizable ambient  
hearing amplification. It overcomes the 
stigma, expense and limited functionality  
of a traditional hearing aid.

3:45 p.m.–4:45 p.m. 
CapTel Captioned Telephone:  
Latest Advances in CapTel  
Captioned Telephones
Presenter: John Kinstler, CapTel Outreach 
Marketing Manager

CapTel captioned telephones show word-
for-word captions of everything your caller 
says—like closed captions on TV, but for your 
phone calls. People with hearing loss might 
be eligible to receive a CapTel captioned 
telephone at no cost. Find out more about 
the certification process and the requirements 
to qualify for a no-cost captioned telephone, 
while learning about the latest advances in 
CapTel technology. See how you can enjoy 
the phone again—with confidence.

Saturday, June 23

8:30 a.m.–9:30 a.m. 
Cochlear Americas: Wear Your Way — 
Is One Better? Off-the-ear or Behind-the-
ear Processors?
Presenter: Justin Piraino, Au.D.,  
Marketing Manager

In this session, audiologist and cochlear 
implant recipient Justin Piraino, Au.D. will 
be sharing his hearing loss journey and 
his experiences with both off-the-ear and 
behind-the-ear sound processors. He will 
share his perspective on how different 
solutions work with his lifestyle and how 
these solutions might work for you. 

9:45 a.m.–10:45 a.m. 
Advanced Bionics: Get Back to Life; 
Advanced Bionics Cochlear Implants
Presenter: Karalee Needelman, MS,  
CCC-SLP, LSLS Cert-AVT, Sr. Cochlear Implant 
Consumer Specialist

If you struggle to hear in noise, on the 
phone, at work or to enjoy music, then 
you’re not hearing well with hearing aids. 
Unlike hearing aids, Advanced Bionics 
(AB) cochlear implants use state-of-the-art 
technology to make sound clearer and easier 
to understand. AB technology helps people 
with severe-to-profound hearing loss go 
beyond hearing aids and enjoy a complete 
hearing experience at any stage of life. Join 
AB to learn how to reconnect with life. 

11 a.m.–Noon 
Sonitum, Inc: SonicCloud Hearing  
App: Transformational Hearing 
Enhancement Technology
Presenter: Larry Guterman, Co-Founder  
& Chief Customer Experience Officer

SonicCloud is a revolutionary technology 
for enhancing audio on phone calls and 
streaming content for those with hearing 
loss. Simply take our highly accurate 
Hearing Assessment, create/refine your 
profile and use it to personalize how 
everything sounds! Enjoy crystal clear phone 
calls on your iOS or Android smartphone and 
stream videos, music, podcasts, audiobooks 
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and literally any audio and video source, on 
your laptop!

Noon–1 p.m. 
Sprint Accessibility: Why Should You 
“Think Yellow” When Selecting Your 
CapTel phone?
Presenter: Chameen Stratton,  
National CapTel Marketing Manager

Individuals will be able to understand 
better how Sprint’s Captioned Telephone 
products and services are the best in the 
industry. Sprint’s Accuracy, Support, Choice, 
Innovation and Experience will be further 
defined for consumers, so that they can 
understand why Sprint Captioned Telephone 
is made for them. 

1 p.m.–2 p.m. 
Sprint Accessibility: Bridging the 
Telecommunications Gap for People  
with Hearing Loss
Presenter: Alana Beal, National Manager—
Sprint Teleconference Captioning

In this interactive workshop presentation 
about Sprint Teleconference Captioning, 
participants will have the opportunity 
to learn about the product and how 
they can maximize their participation in 

conference calls, webinars, and meetings. 
Demonstrations are given at our exhibit 
booth area throughout the convention.

2:15 p.m.–3:15 p.m. 
MED-EL Corporation: Your Journey to 
Better Hearing
Presenters: Keri Reynolds—Senior Consumer 
Engagement Manager, Jason Anderson,  
Tonya Gahler, Camille Jenkins 

Perhaps the most important decision during 
your hearing journey is the first one you’ll 
make—which cochlear implant you will carry 
with you for the rest of your life. What makes 
each device unique? How do you begin 
choosing? There’s a tremendous amount of 
information to sort through and we want you 
to feel confident starting the process. Come 
learn more about your hearing journey and 
how to find the best technology to get you to 
your best destinations. 

3:30 p.m.–4:30 p.m. 
Dogs for Better Lives: Assistance 
Hearing Dogs and Demonstration 
Presenter: John Drach, Training Director 

Dogs for Better Lives (DBL), formerly Dogs  
for the Deaf, is a national award-winning 
501(c)(3) nonprofit organization focusing 

on the training and placing of Hearing 
Assistance Dogs (national), Program 
Assistance Dogs (national), and Autism 
Assistance Dogs (Oregon only). Accredited 
by Assistance Dogs International (ADI) and 
recognized by Charity Navigator as a 4-star 
nonprofit, Dogs for Better Lives has been 
rescuing dogs, bettering lives, and providing 
Assistance Dogs since 1977. In this session, 
you will learn about Dogs for Better Lives and 
see an assistance hearing dog demonstration. 

HLAA2018 
CONVENTION 
WALK4HEARING
Friday, June 22 | 5 p.m.–7p.m. 
Location: Outside Hyatt Regency

After a full day workshops, you will want to take this time 
to stretch out your legs and get moving! Step up with the 
Walk4Hearing and join us for a relaxing walk to the Stone 
Arch Bridge and we’ll circle back to the Hyatt Regency 
where you can freshen up, grab some dinner and prepare 
yourselves for an evening with Mandy Harvey! Walkers will 
receive a Walk4Hearing t-shirt and bottled water. 

Mobile captioning will be available for pre-Walk speeches. 
Visit walk4hearing.org on your mobile device, go to “Walk 
Day CC,” find the HLAA2018 Convention Walk4Hearing, 
and then click on “View Captions.”
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SPECIAL MEETINGS OF INTEREST

Wednesday, June 20

2 p.m.–4 p.m.
Leading with Passion: State/Chapter 
Leader Training Workshop 
Location: Lakeshore A

Join us at this leadership training session 
presented by Karen Putz. Karen is known as 
“The Passion Mentor” and is the author of 
Unwrapping Your Passion, Creating the Life 
You Truly Want. Karen works for Hands & 
Voices as the Co-Director of Deaf and Hard 
of Hearing Infusion. She’s been featured on 
ESPN, PBS, CNN, and more. 

Karen’s Leading with Passion workshop 
will cover a variety of topics including 
leadership goals, volunteer engagement, 
communication, and igniting your passion 
to be the best leader that you can be. Karen 
will be giving away a few signed copies of 
her book. 

4:30 p.m.–6 p.m. 
HLAA Board of Trustees Meeting 
Location: Minnehaha

Come hear about the priorities set  
by the HLAA Board of Trustees for the 
upcoming year in addition to the executive 
director’s report.

Thursday, June 21

8 a.m.–9 a.m. 
Board Development Session
Location: Skyway Suite

Come meet Board members and let them 
hear your thoughts about the directions 
of HLAA. Learn how the HLAA Board of 
Trustees operates to perform its governance 
duties in furthering the interests of the 
association and the greater hearing loss 
community. Also learn how members can self-
nominate as a candidate for membership on 
the Board of Trustees.

12:15 p.m.–1:15 p.m. 
Newcomers’ Session 
Location: Northstar A

If you haven’t attended an HLAA 
Convention before, we recommend you 
attend this session to learn what technology 
is in use in workshops and other sessions, 
and how to plan your time so you get the 
most out of the Convention!

4 p.m.–5 p.m.
Texas State Meeting 
Location: Skyway Suite 

Join fellow Texans for a brief get-together.

Friday, June 22 

5 p.m.–7 p.m.
HLAA2018 Walk4Hearing 
Location: Outside Hyatt Regency Hotel

Join us for a relaxing walk around Nicollet 
Mall to the Stone Arch Bridge to get those 
feet moving! We will circle back to the 
Hyatt Regency where you can freshen up, 
grab some dinner and prepare yourselves 
for an evening with Mandy Harvey! Walkers 
will receive a Walk4Hearing t-shirt and 
bottled water. 

Saturday, June 23

12:45 p.m.–2:15 p.m.
State Leaders Meeting
Location: Mirage

Join fellow state leaders for a meeting. 
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The information listed here is also in the mobile Convention app in the Infobooth.

Book Signings

Thursday, June 21
Animal Dances, $14.99
4 p.m.–5 p.m.
Nicollet Promenade
By James Saunders 

By blending the eyewitness accounts 
contained in letters, with historical fiction, 
Animal Dances creates an engaging and 
exciting story of a young man conscripted 
into war, who discovers an unknown capacity 
to be bold and decisive, while enduring 
unimaginable hardship. Before the war 
Fannie and Harry cavorted carefree and 
rebellious, with indecent abandon to the 
ragtime beat of the Animal Dances. That is 
a distant memory now as Harry struggles to 
survive the devastation of the Western Front, 
while driving a wagon carrying lethal cargo. 
Back home, his family grapples with a killing 
flu, and Fannie seeks to ease her fear that 
Harry will not return from the war. Surviving 
the searing yellow gas, Harry returns home 
to find nothing the same and only his war 
buddies save him from horrible memories. 
As life passes, Harry asks if it could have been 
different. This is a WWI story beyond the 
trenches where men toil in constant danger, 
in a conflict that will impact them a lifetime.

Friday, June 22
What Did You Say? An Unexpected 
Journey into the World of Hearing 
Loss—2nd Edition, $10
Noon–1:30 p.m.
Nicollet Promenade
By Monique Hammond 

What Did You Say? is the book author 
Monique Hammond wishes she had when 
she was coping with and trying to understand 
her own sudden hearing loss. Within four 
hours, she had gone deaf in her left ear. The 
incident turned her life upside down.

Monique weaves together her story with a 
wealth of information: How we hear, causes 
of hearing loss, types of hearing loss, 
audiology tests, tinnitus, Ménière’s disease, 
the basics of hearing technology, feelings 
and emotions, support groups, resources 
and checklists are among the many topics 
discussed in the book.

What Did You Say? provides readers with the 
information to understand their conditions, 
be involved with their care, persevere, and 
become their own patient advocates.

Saturday, June 23
Images of an Invisible Disability:  
Framing Hearing Limitation in Film and 
Television, $29.95 
12:30 p.m.–1:45 p.m.
Nicollet Promenade
By Nan Edith Johnson

Arising from an internal cause, a hearing 
disability in people generates no external 
physical signs. Thus, directors and screen 
writers of films and TV programs have made 
this invisible disability visible by resorting 
to physical and behavioral stereotypes of 
deaf and hard of hearing characters. This 
book is based on Nan Edith Johnson’s 
reviews of about 200 films, made-for-TV 
movies, TV episodes, or TV series having 
a character with a hearing disability. She 
assesses these images according to the 
actual lived experience of hearing disability, 
the accessibility of the show to hearing-
disabled audiences, and changes in these 
factors over the nine decades covered in 
her filmography.

1 
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Communication Access/
Assistive Listening Devices

CART/Captioning
HLAA will continue to employ ground-
breaking technology that will display 
captions on the same screen as the speaker’s 
presentation slides at the Convention this 
year. This elite technology is called 1Fuzion, 
developed by 1CapApp.

Each workshop room will have a unique URL 
(link)—enter the URL in your internet browser 
and then select your language in the drop 
down menu. The URLs are also contained in 
the mobile Convention app in the Infobooth: 

 > https://hlaa.1capapp.com/event/northstar-a
 > https://hlaa.1capapp.com/event/mirage
 > https://hlaa.1capapp.com/event/greenway-fg
 > https://hlaa.1capapp.com/event/greenway-ij
 > https://hlaa.1capapp.com/event/northstar-b
 > https://hlaa.1capapp.com/event/greenway-de
 > https://hlaa.1capapp.com/event/greenway-ab
 > https://hlaa.1capapp.com/event/mirage
 > https://hlaa.1capapp.com/event/greenway-fg
 > https://hlaa.1capapp.com/event/greenway-ij
 > https://hlaa.1capapp.com/event/northstar-b
 > https://hlaa.1capapp.com/event/greenway-de
 > https://hlaa.1capapp.com/event/lakeshore
 > https://hlaa.1capapp.com/event/nicollet

Hearing Loops 
Sponsored by Contacta

 
Sponsored by Williams Sound

All sessions and breakout rooms will be 
looped—just flip your telecoil on and 

you’ll be “in the hearing loop.” Don’t have 
a telecoil? No worries, just check out a 
neckloop at the Information Booth (near 
Convention Registration).

Sign Language Interpretation
Sign language interpretation is available for 
the Opening Session, Research Symposium, 
An Evening with Mandy Harvey and West 
Side Story at the Guthrie Theater. Sign 
language for workshops were available by 
request in advance. 

Donations to HLAA and the Rocky
and Ahme Stone Endowment Fund 

Members of the founding family will be 
available to accept donations to the Rocky 
and Ahme Stone Endowment Fund in 
the Exhibit Hall next to the HLAA booth. 
Each year, the fund provides at least one 
scholarship to an HLAA Member who has 
never before attended a Convention. Stop 
by and introduce yourself!

Lost & Found

Visit the Convention Registration desk 
to report a missing item or look for your 
misplaced belongings. 

Photo Booth

Sponsored by Hamilton CapTel 

A picture is worth a thousand words! Stop 
by the Photo Booth in the Exhibit Hall and 
prepare yourself for a photo shoot! Sum 
up your Convention experience with a fun 
souvenir to take home!

Information Booth 

Nicollet Promenade 
Sponsored by Sprint Accessibility

Not sure how to access the mobile 
Convention app? Have a question about 
the local area? Not sure what time a session 
starts? Stop by the Information Booth and 
get the assistance you need!

Transportation 

Super Shuttle
Enter the code 2849L to receive a discount 
shuttle ride from the Airport to the Hyatt 
Regency once you access the website 
https://bit.ly/2IIB5vZ. You can book your ride 
in advance. 

Light Rail
Visit metrotransit.org to plan your trip to 
and from the airport or around town. If you 
use the light rail to get from the airport to 
the hotel, take the Blue line from either 
Terminal 1 or Terminal 2 to the Nicollet Mall 
stop. The hotel is about a 15 minute walk 
from the stop.

Uber
Have the Uber app? This is another 
convenient way to get to and from the 
airport and around the city. All you have to 
do is upload the app on your Smartphone, 
enter your destination and confirm your 
pickup location. 

Let’s Socialize! 
Add to the Convention conversation by mentioning #HLAA2018 in your tweets, Instagram 

and Facebook posts. Get the live Twitter feed through the mobile Convention app.

Follow HLAA  
Twitter @HLAA  |  Instagram @hearinglossassociation  |  Facebook facebook.com/hearinglossassociation

Don’t forget to tag us in your photos!



From her hometown of Chicago, Pat Clickener 
heard about Rocky Stone in the Washington, 
D.C. area starting an organization for people 
who were hard of hearing, not deaf, and who 
wanted to stay in the hearing world. The 
philosophy of learning all you can about the 
topic, helping yourself and turning around to 
help others resonated with her, so she resigned 
from her senior-level executive position with 
the Leo Burnett Company and moved to 
Bethesda to volunteer with Rocky and others 
who were trying to get Self Help for Hard of 
Hearing People started. 

Pat recently wrote, “It was obvious to me that 
the message and spirit of HLAA has taken root 

very deeply and has grown so much from what 
I remember in the earliest days. I know now 
without a doubt that I did the right thing 
by leaving my Chicago life and working in 
the national office back when I did. HLAA 
is changing the world, and like Mother Teresa 
said, ‘Not all of us can do great things. But we 
can do small things with great love.’”

Pat has written numerous articles for HLAA’s 
magazine (called many titles over the years 
of its evolution). She was an early adopter of 
technology, going from analog hearing aids 
until her hearing loss progressed to profound 
and had one of the first 22-channel cochlear 
implants in 1988. She became a patient 
advocate long before the implant companies 
had established a formal program. She 
continues to educate and mentor people, 
not representing any company.

She has been spreading the philosophy of 
HLAA for nearly 40 years. Pat frequently 
interacts with people with hearing loss, 
encourages them to get help and tells them 
about HLAA. She talks about telecoils, 
loops, assistive devices, and of course, 

cochlear implants, with both consumers 
and professionals who she crosses paths 
with. She is by far one of the most articulate 
advocates for HLAA, good hearing health care, 
and taking action sooner rather than later. 

Pat is connected to HLAA in a quiet, yet, 
formidable way. She participated in the 
Chicago Walk4Hearing and follows the 
progress of the Chicago North Shore Chapter 
being particularly interested in the chapter’s 
awareness program for people with hearing 
loss in medical settings. She arranged a 
meeting with the Patient Engagement staff 
at Northwestern Hospital to determine their 
efforts to accommodate patients with hearing 
loss. When that staff conducted focus groups 
to learn about ways to improve patient 
experience in all parts of the hospital and 
medical establishment, she participated, along 
with members of the HLAA Chicago North 
Shore Chapter.

Pat was a keystone in Rocky Stone’s vision for 
our organization. She continues to be engaged 
and so proud of HLAA today. Her quiet support 
has helped HLAA be relevant and strong.

ROCKY STONE HUMANITARIAN AWARD

GENERAL INFORMATION

Mobile Convention App 

Sponsored by CTIA

Download the mobile Convention app from 
the following app stores: Apple App Store, 
Google Play, BlackBerry World, and the 
Windows Phone Store; or, use your device 
(i.e., smartphone, tablet, Kindle) and go to 
eventmobi.com/hlaa2018. Create a profile so 
you can create your own schedule, message 
other attendees, and best of all, have a 
chance to win prizes!

Earn Points for a Chance to Win  
Prizes in the Play to Win Game! 
Here’s how the game works: There are a 
series of challenges, each with a unique 
passcode; each challenge is worth points. 
Collect as many points as possible by 
completing challenges: check in with 
exhibitors and sponsors in the Exhibit 
Hall; attend sessions, take a photo, eat a 
cupcake…more than 100 challenges! 

How to Play 
Go to the 
Gamification tab 
in the mobile app 
to view the list of 
challenges. As 
you complete a 
challenge, enter 
their unique 
passcode. Codes 
may not be visible 
when you step  
up to a booth—
exhibitors may  
make you “work” 
a little to earn the 
code, such as asking about their company 
and products. Hint: for those sponsors that 
do not have an exhibit booth, you will need 
to be on the lookout for the code—it will 
be there…SOMEWHERE! Collect as many 
points as you can up until 3 p.m. on Saturday, 
June 23. Winners will be announced on the 
board on Saturday. Prizes can be picked up  
at registration.

Take a Look at the 5 Exciting Prizes:
1st Prize: Fitbit Charge 2 Heart Rate  
 + Fitness Wristband 
2nd Prize: HearLinkTM TV Transmitter  
 for Assistive Listening by  
 Alango Technologies
3rd Prize: Three nights at the host hotel  
 during the HLAA2019 Convention
 (Non-transferrable)
4th Prize: HLAA2019 Registration  
 (Non-transferrable) 
5th Prize: Amazon Gift Card provided by  
 EPIC Hearing Healthcare

Thank you, Alango Technologies and EPIC 
Hearing Healthcare for providing prizes for the 
mobile Convention app’s Play to Win game!

You do not need to be present to win. If you 
have questions or need assistance, stop by 
the registration desk or email Niaz Siasi at 
nsiasi@hearingloss.org.  
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APPLY TO BECOME  
AN N-CHATT TRAINER! 
Application Deadline: July 9, 2018

WHAT IS N-CHATT?
Interested in Hearing Assistive Technology (HAT)? The Network 
of Consumer Hearing Assistive Technology Trainers (N-CHATT) 
is a volunteer network of community trainers with knowledge 
and skills necessary to train others who are impacted by hearing 
loss. Trainers support the successful integration of HAT to help 
improve individuals’ hearing and communication needs at home, 
work, school, and in the community. The application period for 
the upcoming N-CHATT training series is now open and we invite 
you to apply! 

WHAT COMPRISES THE N-CHATT PROGRAM?
N-CHATT trainers participate in webinars and online modules that 
are completed over a period of six months, followed by an in-
person, two-day training session in the Washington, D.C. metro area 
featuring presentations on training activities and HAT topics, hands-
on technology exploration, and opportunities for training practice 
and interactive learning. Upon successful completion of the training, 
individuals attend the HLAA Convention and commit to conducting 
at least three community-training events within one year of the start 
of the program.

WHO ARE THE CONSUMER TRAINERS?
Consumer trainers are adults with hearing loss and parents of children 
with hearing loss who use HAT. They are passionate individuals who 
are comfortable using technology and making presentations. 

WILL I BE PAID FOR THIS OPPORTUNITY?
N-CHATT is a volunteer-based train-the-trainer program. Network 
participants are not paid. 

WHAT COSTS CAN I EXPECT TO INCUR IF I AM 
INTERESTED IN PARTICIPATING IN THIS PROGRAM?
There is no cost for the online training portion of the program 
except the participant’s time. For the two-day, in-person training, all 
lodging, materials, breakfast, and lunch will be provided at no cost 
to participants. However, participants are responsible for their own 
transportation to the Washington, D.C. metro area and their dinner. 
Participants also are responsible for registration and travel expenses 
at the HLAA Convention in June.

HOW DO I APPLY?
For more information on N-CHATT and to apply, visit the HLAA 
website N-CHATT Training link at: http://hearingloss.org/programs-
events/nchatt. Questions about the N-CHATT program should be 
directed to N-CHATT@hearingloss.org. Or visit the HLAA booth 
in the Exhibit Hall. Online applications opened May 14 and will be 
accepted through July 9, 2018.

This HLAA N-CHATT program is a partnership with Gallaudet 
University and the American Institutes for Research and is supported 
by a grant from the U.S. Department of Health and Human 
Services, National Institute on Disability, Independent Living and 
Rehabilitation Research (NIDILRR), through Gallaudet University’s 
Deaf/Hard of Hearing Technology Rehabilitation Engineering 
Research Center (RERC) (Grant # 90RE5020).
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THANK YOU TO ALL VOLUNTEERS  
AND CART PROVIDERS!

We couldn’t have done it without our HLAA2018 Convention volunteers and CART providers and 
their hard work in making the Convention a success!

HLAA2018 CONVENTION 
VOLUNTEERS
Charlsie Arranaga

Joanna Bailey 

Jeff Bonnell

Wendy Cheng 

Hollace Goodman

Ross Hammond

Monique Hammond

Michael Higgins

Patricia Higgins

Faye Jones

Cathy Krause

John Lilly

Lionel Locke 

Kathleen Marin

Bill Mechels 

Brian Meyer

Linda Monforte

Christine Morgan

Marcia Norwick

Marie Saliterman

Barbara Schneider 

David Sherman 

Carl Sjobeck 

Deborah Talen 

HLAA2018 CONVENTION  
CART PROVIDERS 
Deanna P. Baker, FAPR, RMR
Realtime Captioner/Consultant
Flagstaff, AZ
dpbaker@mindspring.com

Jayne Carriker
Paradigm Reporting & Captioning Inc.
Minneapolis, MN

Lisa B. Johnston, RMR, CRR, CRC
Certified Realtime Captioner
Melbourne, FL
lisaprovidingcart@gmail.com

Lori Morrow
Paradigm Reporting & Captioning Inc.
Minneapolis, MN

Lisa Richardson, RPR, CBC
Paradigm Reporting & Captioning Inc.
Minneapolis, MN

Whitney Riley, CSR, RPR, CRR, CCP, CBC
CaptionSource, LLC
Boerne, Texas

Scott Smith, CEP
CART/Captioning Technical Support
Flagstaff, AZ

Lori Yeager Stavropoulos 
Lori AZ Captions, LLC
Cornville, AZ

Megan Stumm
Paradigm Reporting & Captioning Inc. 
Minneapolis, MN

Angie Sundell, RMR, CRR,  
CBC, CCP, MN-AE 
Paradigm Reporting & Captioning Inc.
Minneapolis, MN

Sharon K. Vivian, CRR, CRC
Certified Realtime Captioner
South Milwaukee, WI
sharonqrs@gmail.com
www.qualityrealtimeservices.com

CART IN THE DEMO ROOM
Thank you to Alternative Communication 
Services (ACS) for providing CART for all 
presentations in the Demo Room!
Sponsored by ACS
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We are grateful to all those listed here who included a donation along with their Convention registration.
HLAA is grateful to all our supporters who give year-round. All the individuals who gave in 2017 will be listed in a future issue of Hearing Life. There 
are many ways to give: individual donations by check or credit card, online at hearingloss.org, through the Mission Circle (a monthly sustaining 
donation by credit card), through the HLAA Walk4Hearing, gifts of stock, securities, IRA distributions, or by a planned gift.

Since 1979, our members and supporters have built and sustained HLAA as the premier organization for people with hearing loss. Thank you 
for your generosity.

$15,000
Hollace Goodman

$10,000
Sue and Scott Miller

$3,000
TracFone

$1,000–$1,500
Amtrak
Bob Branigin
Cheri and Lou Perazzoli
Shanahan Sound

$500
Shari S. Eberts
Barbara and Bill Kelley

$100–$300
Barbara Annan
Richard Atwell
Kimberly and Bob August
Deanna Baker, RMR, FAPR  
 and Scott Smith, CEP
Elizabeth K. Booth
Timothy Browning
Patricia Clickener
Donald W. and Melanie Doherty
Dr. Joseph and Victoria Douglas
Margaret B. Ellertsen
George Fitzgerald and  
 Susan Jeffries-Fitzgerald
Barry A. Forst

Mary T. Fredericks
Diane Humphrey
Nan E. Johnson
John Jun
Elizabeth Kobylak
Elaine McCaffrey, J.D.
Melanie O’Rourke
Jennifer Percival
Roxana Rotundo
James C. Saunders, Ph.D.  
 and Elaine Saunders
Juliëtte Sterkens, Au.D.  
 and Leroy Maxfield
Michael H. Stone, Esq.
Sharon K. Vivian
Margaret Wallhagen, Ph.D.  
 and William Strawbridge, Ph.D.
Phineas Washer, Jr.
Fred M. Williams
Maurice Wilson
Elliot C. Winters
Robert Zastrow

UP TO $99
Jeffrey Bonnell
Wendy W. Cheng
Holly Cohen
Linda M. Eggleston
Sylvia K. Frank and Robert Prest
Victoria L. Garth
Alice J. Glock
Michael Goldberg
Verla Hamilton
Phyllis Hersh
Lois Johnson

Lisa B. Johnston, RMR, CRR, CRC
Christine L. Klessig
Cibyl Kumagai
Dianne M. Laviolette
Elizabeth R. Lesan
Erlene Little
Karin D. Lusk-Rydin
Rodney Maeker
Eileen McCartin, Ph.D. 
Deborah G. Mohney
Janice E. Neidigh
Sandra Pearson
Glenda Philio
Pietrina Probst
Chris Prust
Nancy Rogers
Deborah Schaaf
Ed and Connie Schickel
David Seligman and  
 Betsy Abramson
Lori Yeager Stavropoulos
Melinda Stuart
Ron Tallman
Janet E. Tusk
Mike Wehman
Gail Weiss

HLAA2018 CONVENTION DONORS

List is as of May 28, 2018
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HLAA2018 CORPORATE SPONSORS

Thank you sponsors! We appreciate your generosity and commitment to making the HLAA2018 
Convention a great success.

Presenting Sponsorship

National Awards Breakfast & Ceremony 

Platinum | 25,000+

West Side Story at the Guthrie Theater and Hearing Loop Installations

 

Gold | $20,000

Get Acquainted Party 
Chairperson and Executive  

Director’s Reception 
Hearing Loop Installations, ALDs for  

Twin Cities Highlights Tour, Ice Cream Social 

Silver | $15,000

Registration Bags and Veteran Scholarship Convention Notepad and Floor Clings Mobile Convention App

Photo booth and Room Drops Flash Drives and Convention Pens Badge Holders and Lanyards 

Bronze | $10,000

Captioning Technology
Communication Access for two 

educational workshop tracks Opening Session
State and Chapter Awards  

Ceremony & Reception (in part) 

Friend | $5,000

    Morning Break Special Signage Private Donor Reception Information Booth Veteran Scholarship Veteran Scholarship
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THANK YOU TO THE 2018  
WALK4HEARING NATIONAL SPONSORS

The HLAA Walk4Hearing is thrilled to have the continued support of our 2018 National 
Sponsors. With the 2018 Walk4Hearing taking place in 18 cities across the country, the 
Walk4Hearing raises awareness of hearing loss and provides strategies and information on 
topics such as hearing loss prevention, the importance of getting your hearing screened, 
treatment of hearing loss, and maintaining good hearing health.

Walk4Hearing sponsors are integral to the success of the program. Their involvement 
typically consists of much more than financial support. In addition to companies forming 
their own teams for the Walk, they come with many volunteers who assist with Walk 
logistics. HLAA would like to recognize and thank the following companies that have 
stepped up as 2018 national Walk4Hearing sponsors: 

Premier Sponsor

Platinum 

Silver Sponsors

Join us as we continue to feel empowered and inspired after a Walk4Hearing event. If you 
haven’t attended a Walk4Hearing in your city, you will soon learn that you are not alone 
and that you can live better with hearing loss! 

New York City—September 23
Buffalo—September 30
Chicago—September 30
Houston—October 6
Kentucky—October 13
New Jersey—October 14

North Carolina—October 14
San Diego—October 14
Washington DC—October 20
Pennsylvania—October 21
New England—October 28
Arizona—November 3

Thank You  
Walk4Hearing Volunteers

The Walk4Hearing relies on 

hundreds of volunteers and we 

couldn’t have done it without 

them! Whether you were a Walk 

day volunteer or participated 

on a committee, we know the 

effort, dedication and time that 

goes into organizing a Walk 

event. Thank You!

We recognize the following 

volunteers who were 2017 

Walk4Hearing Chairs: 

Barbara Abineri, Mitch Bilker, 

Cheryl Carter, Emma Cobb, 

Lois Davis, Peggy Ellertsen, 

Marlene Ferry, Barry Forst, 

Becki Jump, Randy Kirsch, 

Caroline Ludka, Syndi Lyon, 

Shannon Noreikas,  

Marla Peoples, Barb Quart,  

Lina Razzaio, BethAnn Rejonis, 

Ron Tallman, Carla Trivedi and 

Steve Wolfert.
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Exhibit Hall Hours

Thursday, June 21  
Noon–5 p.m. 

Friday, June 22  
11 a.m.–5 p.m. 

Saturday, June 23  
9 a.m.–3 p.m.
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Exhibitors listed in  red  are HLAA2018 Convention sponsors. 

Advanced Bionics ..................................................................... 511

Alango Technologies ............................................................................301

Alternative Communication Service ......................................... 605

American Speech-Language-Hearing Association ............................420

Amplicom ..............................................................................................117

aNudger ................................................................................................220

beyerdynamic ........................................................................................216

Canine Companions for Independence .............................................417

CapTel Captioned Telephone ................................................... 201

CaptionCall .............................................................................. 211

Clarity .....................................................................................................616

ClearCaptions .......................................................................... 405

Cochlear Americas ................................................................... 110

Commission of Deaf, DeafBlind,  
Hard of Hearing Minnesotans (MNCDHH) .........................................421

Contacta .................................................................................. 100

Dogs for Better Lives ............................................................................103

Ear Technology Corporation ...............................................................400

Envoy Medical Corporation .................................................................507

Epic Hearing Healthcare ......................................................................407

Fairview Health Services.......................................................................516

FCC-Mitre Corporation ........................................................................520

Feel Good, Inc. .....................................................................................107

GalaPro ..................................................................................................416

Hamilton CapTel ....................................................................... 303

Harris Communications ........................................................................510

Hear4YouToday .....................................................................................302

Hearing Health Foundation .................................................................404

Hearing Help Express, An IntriCon company ........................... 505

Hearing Loss Association of America .................................................401

hi HealthInnovations ................................................................ 102

InnoCaption ..........................................................................................104

Jacoti .....................................................................................................101

KDH Research & Communication .......................................................321

Let My People Hear ..............................................................................116

MED-EL .................................................................................... 310

Miracell ..................................................................................................317

National Court Reporters Association (NCRA) ...................................607

National Institute on Deafness and  
Other Communication Disorders (NIDCD) .........................................617

National Temporal Bone Registry .......................................................105

NeoSensory ...........................................................................................402

Oticon ....................................................................................................202

Oticon Medical .....................................................................................204

Panasonic ................................................................................. 304

Regal Entertainment Group .................................................................206

SonicCloud (Sonitum Inc.) ....................................................................207

Sonic Technology..................................................................................217

Sprint Accessibility ................................................................... 106

Starkey Hearing Technologies .................................................. 406

Telecommunications Equipment Distribution  
Program Association (TEDPA) .............................................................316

Teltex, Inc. .............................................................................................306

T-Mobile US, Inc ....................................................................... 203

University of Minnesota Department of  
Speech-Language-Hearing Sciences ..................................................521

Vital Signs ..............................................................................................517

Williams Sound, LLC ................................................................. 506

ADDITIONAL SPONSORS 

1CapApp

AT&T

CTA Foundation 

CTIA

Oath, Inc.

Verizon 

Check the HLAA2018 mobile app for the latest list of exhibitors. 

HLAA2018 CONVENTION  
EXHIBITORS
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Sponsors are noted in  red .

Advanced Bionics .............................511
advancedbionics.com

Advanced Bionics is a global leader in 
developing the most advanced cochlear 
implant systems in the world. Founded in 
1993 and a subsidiary of the Sonova Group 
since 2009, AB develops cutting-edge 
cochlear implant technology that allows 
recipients to hear their best. AB offers the 
most sophisticated cochlear implant system 
on the market, the HiResolution™ Bionic 
Ear System, with five times more sound 
resolution than its competitors, designed 
to help recipients hear in noisy settings and 
enjoy the full dimensions of music. With sales 
in more than 50 countries and a proven track 
record for developing high-performing, state-
of-the-art products, AB’s talented group of 
technologists and professionals from all over 
the world are driven to succeed, work with 
integrity and stay firmly committed to quality.

Alango Technologies ...........................301
wearandhear.com 
info@WearAndHear.com

Visit Alango to experience BeHear® NOW, 
a stylish personal hearing device and the 
first member of our Wear & Hear line of 
assistive hearing products. While it looks and 
functions like a Bluetooth® stereo headset, 
BeHear NOW also includes fully customizable 
situational hearing amplification, and digital 
sound enhancement technologies that clarify 
speech and enhance music appreciation. 
BeHear NOW overcomes the stigma, 
expense, and limited functionality of a 
traditional hearing aid. Customization of the 
headset is based on the results of a built-in 
hearing test, and further personalization can 
be done in real-time by the wearer, using a 
dedicated smartphone application.

Also on hand is our HearLink™ assistive 
listening TV transmitter, which connects to a 
television’s audio output port and sends the 
audio signal directly to the paired BeHear 
NOW headset, thus eliminating ambient 
noises, room reverberation, and other types of 

sound interference which hamper intelligibility 
of speech and music appreciation.

Alternative Communication Services ....605
ACSCaptions.com
facebook.com/ACS
twitter.com/ACSCaptions

ACS is a family of companies represented by 
Alternative Communication Services (ACS), 
EduCAPTION, Home Team Captions, Closed 
Caption Productions, and PostCAP. ACS 
provides communication text solutions for 
people who are deaf or hard of hearing. ACS 
provides CART, remote CART, captioning, 
Text Interpreting (C-Print & TypeWell) and 
post-production or offline captioning for 
businesses and educational institutions in 
English and Spanish throughout the United 
States and in several other countries. ACS 
also offers American Sign Language for 
conventions and special meetings. ACS 
makes distance learning and web-based 
lectures, such as Adobe, accessible through 
the use of captions. What sets the ACS Family 
apart is that they listen to you and meet your 
needs. Knowing that your time is valuable 
and resources can be limited, ACS provides 
training and education to every person in 
the process. Any ACS Family entity can be 
reached by e-mailing (info@ACSCaptions.
com) or calling 800.335.0911. ACS stands 
ready to demonstrate to you why it is the 
alternative voice-to-text service provider.

American Speech-Language- 
Hearing Association ............................420
asha.org

ASHA is the national professional, scientific, 
and credentialing association for 186,000 
members and affiliates who are audiologists; 
speech-language pathologists; speech, 
language, and hearing scientists; audiology 
and speech-language pathology support 
personnel; and students. Audiologists 
specialize in preventing and assessing hearing 
and balance disorders as well as providing 
audiologic treatment, including hearing aids. 
Speech-language pathologists identify, assess, 
and treat speech and language problems, 
including swallowing disorders.

Amplicom ............................................117
amplicomusa.com

Amplicom specializes in the development 
of quality telecommunication products 
and accessories for hard of hearing and 
low vision users. Amplicom has recent 
started product consultancy with many 
manufacturers and is proud to present some 
of the latest technology and innovations 
from across the globe. Products include 
hearables and listening devices, alarms and 
other equipment.

NEW EXHIBITOR

aNudger ..............................................220
anudger.com

Get someone’s attention without saying 
a word! The Nudger is a gently vibrating 
bracelet, activated via remote control. Stop 
by our booth (220) and get a glimpse of what 
aNudger is all about. 

NEW EXHIBITOR

beyerdynamic ......................................216
north-america.beyerdynamic.com

It all started with the talkie: electrical engineer 
Eugen Beyer started his own company in 
Berlin in 1924 to build cinema speakers. His 
“Elektrotechnische Fabrik Eugen Beyer” 
laid the foundations for a world leading 
manufacturer of headphones, microphones 
and conference systems—and for today’s 
beyerdynamic GmbH & Co. KG. Until this very 
day, around 90 years ago—Eugen Beyer’s heirs 
feel bound by the company’s tradition and by 
its visionary, pioneering founder’s values. 

Across the entire portfolio, beyerdynamic 
products are characterized by the company’s 
desire to innovate and continuously develop 
technology. And all that with the quality 
promise “Engineered in Germany”. The 
vast majority of products, beyerdynamic 
engineers and designers create in Heilbronn 
are then built by approximately 220 highly 
qualified employees in Germany—mostly 
by hand. Each of our products contains 
true passion and know-how for an excellent 
sound experience.
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Today the name beyerdynamic is synonymous 
with a wide range of high quality and 
professional audio products, as there 
are microphones and headphones for 
professional studio or stage application, as 
well as for high-end music listening at home or 
as an ideal companion with the best possible 
sound on the go. Furthermore, beyerdynamic 
conference technology can be found in 
conference centres all over the world.

Canine Companions  
for Independence ................................417
cci.org

Founded in 1975, Canine Companions for 
Independence® is a nonprofit organization 
that enhances the lives of people with 
disabilities by providing highly trained 
assistance dogs free of charge and 
provides ongoing support to ensure quality 
partnerships. Canine Companions was 
also the first to receive Assistance Dog 
International accreditation.

The assistance dogs we breed, raise and 
train aren’t just the ears, hands and legs of 
their human partners. They’re also goodwill 
ambassadors and often, their best friends. 
They open up new opportunities and new 
possibilities, and spread incredible joy. 
We unite people with dogs in a powerful 
program that leads to greater independence 
and confidence.

CapTel Captioned Telephone ...........201
800.233.9130
captel.com
twitter.com/captelphone
facebook.com/captel

Enjoy telephone conversations confident 
that you will catch every word with a CapTel® 
Captioned Telephone. Rated #1 in accuracy 
and user satisfaction, CapTel shows word-for-
word captions of everything a caller says—
like captions on TV, for your phone calls. The 
ultimate phone for people with hearing loss.

As the industry leader and inventor of the 
technology, CapTel phones offer unparalleled 
sound quality and amplification, and easy-
to-use features like Bluetooth™ connectivity, 
a built-in answering machine that shows 
captions of your messages, speakerphone, 
and a one-touch Help line 24/7. 

Choose from different telephone models to 
suit your lifestyle, ranging from contemporary 
touch-screen displays, traditional telephone 
models, or extra large display screens 

for easy reading. Made in America from 
worldwide components.

CaptionCall ......................................211
877.557.2227
captioncall.com
Life is calling

CaptionCall is a revolutionary telephone 
for anyone who has difficulty hearing on 
the phone. Hearing loss affects millions 
of Americans for many different reasons 
such as age, illness, injury, loud working 
conditions, and military service. It does not, 
however, have to limit the quality of their 
phone conversations. CaptionCall makes 
it easy to communicate confidently with 
friends, family and colleagues by phone.

Similar to captioned television, CaptionCall 
communication assistants use voice 
recognition technology to quickly provide 
written captions of what another person 
says on a large, easy-to-read screen. Plus, 
CaptionCall offers exceptional sound quality 
with amplification and customizable audio 
settings to match an individual’s unique 
hearing loss. 

The CaptionCall phone, combined with free 
captioning service and our red-carpet service 
(free delivery, installation, in-home training by 
a friendly CaptionCall trainer, and ongoing 
customer support) enables people to use the 
phone again with confidence.

Clarity ..................................................616
clarityproducts.com

Clarity is driven by a simple purpose—help 
people with hearing loss live their fullest lives. 
Over the course of 40 years, Clarity has built 
an unrivaled expertise in sound amplification 
and the role it can play in lives—especially as 
we age. Whether it’s reconnecting with family 
members, sharing memories with old friends, 
enjoying the comforts of home, or setting off 
on the latest adventure, Clarity is amplifying 
life every step of the way.

Clarity’s products range from amplified 
telephones and personal sound amplifiers 
to TV listening devices and caregiver 
communication platforms. Each designed to 
address different needs people with hearing 
loss face. And they’ve been featured by the 
Wall Street Journal, The New York Times, USA 
Today, NBC’s TODAY Show, AARP, and others.

ClearCaptions ..................................405
866.246.7850
clearcaptions.com

ClearCaptions is an FCC-certified 
telephone captioning provider that helps 
millions of people with hearing loss stay 
connected with the world. Founded in 2011, 
ClearCaptions provides an innovative suite 
of captioning services through a variety of 
platforms, including personal computers, 
mobile devices and home phones.

Cochlear Americas ...........................110
800.483.3123
cochlear.com 

We’re the people who help people hear. 
We invented the world’s first multi-channel 
cochlear implant more than 30 years ago, 
which has evolved into our Cochlear™ 
Nucleus® System today. Later, we added 
a bone conduction implant, the Cochlear 
Baha® System, to our treatment options, so 
we could help care for more people with 
hearing loss. And now, with the Cochlear™ 
Nucleus® Hybrid Implant System, we can help 
individuals missing high-frequency sounds 
who may not have had an effective treatment 
option available to them. We’re the ones with 
more breakthroughs than any other company 
because no one spends more on research and 
development. We’ve seen nine generations 
of innovations and there will be more. All to 
make sure your hearing accessibility keeps 
improving throughout your life.

NEW EXHIBITOR

Commission of Deaf, DeafBlind, & Hard of 
Hearing Minnesotans (MNCDHH) .......421
mn.gov/deaf-commission

The Commission of Deaf, DeafBlind, & 
Hard of Hearing Minnesotans (MNCDHH) 
is a governor-appointed Commission that 
advocates for communications access and 
equal opportunity with the 20 percent of 
Minnesotans who are deaf, deafblind and 
hard of hearing.

We work with the community to identify 
barriers to communication access and equal 
opportunity, develop solutions, empower by 
building community capacity and advocate 
through civic engagement. 

Contacta ..........................................100
616.392.3400
contactainc.com (North America) 
contacta.co.uk (UK and Europe)

Contacta is a leading hearing loop product 
manufacturer working closely with a network 
of dealers/installers across North America 
and Europe to provide quality hearing loop 
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systems in a wide range of venues. Contacta’s 
complete range of products allow hearing 
loops to be installed from the most intimate 
settings such as your living room or car to 
mid- and large-sized places you frequent in 
your community such as at bank windows, 
libraries, and conference spaces to places of 
worship, theaters, museums and airports. Our 
goal is to provide clear communication to 
those with hearing loss to enhance everyday 
experiences and interactions in society.

Dogs for Better Lives ..........................103
dogsforbetterlives.org

Award-winning Dogs for Better Lives is a 
national 501(c)(3) nonprofit located in Central 
Point, Oregon. Formerly known as Dogs for 
the Deaf, we have been providing Assistance 
Dogs to people across the United States 
since 1977. Certified professional staff train 
and place assistance dogs with individuals 
who are deaf or who have hearing loss and 
with children who are on the autism spectrum. 
Professionals also use our dogs in their work 
with special needs students and others who 
benefit from the dogs’ calming presence.

Ear Technology Corporation ...............400
800.327.8547
info@eartech.com
eartech.com

You know us for our Dry & Store® products—
which are still the best technology, quality, and 
value in the market. But did you also know 
Ear Technology offers a wide variety of other 
hearing products, including Clik®EZ hearing 
aids, PLAID® personal listening aids, Eartech 
TV Audio® listening systems, and TransEar®, a 
solution for single-sided deafness? Stop by to 
learn more about any of these, and to see our 
new DryMax® and DryMax-UV products from 
the Dry & Store line. And don’t forget to get 
your free “Please Face Me” buttons when 
you stop by the booth.

NEW EXHIBITOR

Envoy Medical Corporation ................507
877.900.3277
esteemhearing.com 

Envoy Medical started with a dream. A dream 
to create a world where hearing impairment 
doesn’t limit a person’s ability to achieve their 
potential. The company was founded in 1995. 
And the first 14 years were spent developing 
Esteem. The dream was realized when Envoy 
Medical began providing the device on the 
open market in Europe (since 2006) and the 

U.S. (since 2010). Since then, Envoy Medical 
has helped many people get back to their 
life. The goal is to continue to see more 
people benefit from Esteem’s revolutionary 
advantages every day.

NEW EXHIBITOR

Epic Hearing Healthcare .....................407
epichearing.com

EPIC (Ear Professionals International 
Corporation) Hearing Healthcare was founded 
in 1997 by a panel of ear physicians and health 
care industry executives with the common 
goal of expanding hearing health care 
horizons. EPIC became the first organization to 
carve out hearing care in the fashion of other 
ancillary and specialty care benefits, and the 
EPIC Hearing Service Plans (HSP) were born.

Today, EPIC is the largest provider of hearing 
benefits in the nation, and the Hearing Service 
Plans are supported by the most robust 
network of hearing care professionals in the 
country and distribution relationships with 
major hearing technology manufacturers. The 
EPIC Hearing Service Plans cover millions of 
lives through direct contracts with Managed 
Care Organizations, Employers, Health 
Plans, Unions, and partnerships with Brokers, 
Consultants, and TPAs.

NEW EXHIBITOR

Fairview Health Services .....................516
fairview.org
facebook.com/Fairview
twitter.com/FairviewHealth (@FairviewHealth)
instagram.com/fairviewhealthservices
pinterest.com/fairviewhealth

Fairview Audiologists located in Fairview 
Clinics and University of Minnesota Health 
Clinics can evaluate a wide range of hearing 
impairments and maximize each individual’s 
communication potential. See what a 
difference working with an experienced 
audiologist can make!

 > Diagnostic hearing evaluations for people 
of all ages 

 > Custom ear/hearing protection 
 > Prescribing, fitting and programming 
hearing aids 

 > ENT physician services 

We are proud to partner with the 
University of Minnesota Health ENT/
Neurotology surgeons to treat our patients 
with more complex hearing conditions at 
the University of Minnesota Health Clinics 
and Surgery Center. We also offer pediatric 

services at the University of Minnesota 
Masonic Children’s Hospital, Lions Children’s 
Hearing and ENT Clinic. 

 > Advanced audiology testing 
 > Adult and Pediatric Cochlear Implants 
 > Bone anchored hearing devices 
 > Tinnitus evaluations 
 > Multidisciplinary Balance Assessments 
 > Aural Rehabilitation 

The Lions Club District 5M generously 
provided funding to establish the International 
Hearing Center at the University of Minnesota. 

FCC-Mitre Corporation .......................520
703.983.5783
mitre.org/health
twitter.com/MITREhealth
facebook.com/MITREcorp

The FCC wants to know what effective 
communication means to you and what are 
the everyday challenges you experience with 
communication. Your input is important and 
you can help the FCC better understand 
how current and emerging technologies 
support effective telecommunication. 

We want to know:

 > How do you use assistive technologies for 
telecommunication every day?

 > What assistive technologies for 
telecommunication do prefer, and when 
do you prefer to use them?

 > Do you think you could benefit 
from assistive technologies for 
telecommunication, but don’t use them? 
Why don’t you use them?

You can help inform FCC decisions around 
assistive technologies for telecommunication. 
Get involved and help us make available 
the assistive technologies that make your 
communications most effective. Visit us at 
booth 520 to learn more!

NEW EXHIBITOR

Feel Good, Inc. ....................................107
feelgoodinc.org

Feel Good, Inc. is dedicated to helping cure 
chronic and acute pain from the moment it 
starts. Visit us in booth 107.

NEW EXHIBITOR

GalaPro ................................................416
galapro.com

GalaPro is a revolutionary, innovative app for 
accessibility and translation which enhances 
the audience’s experience for live shows. 



34          Hearing Loss Association of America

Patrons using the app can now enjoy the show 
in their own language with subtitles, dubbing, 
audio description, closed captioning, and 
amplification. All services are provided real-
time, using voice recognition technology. 
Venues offering GalaPro are now accessible at 
every single performance and provide patrons 
with the flexibility to attend any show, any 
time, anywhere.

Hamilton CapTel ...............................303
877.455.4227
hamiltoncaptel.com

When individuals with hearing loss connect 
on the phone with family, friends, and 
businesses—the results can be life-changing. 
Whether you’re looking for a traditional 
telephone experience, a new option at work, 
or an on-the-go mobile app—Hamilton 
CapTel has a solution that’s right for you.

Hamilton CapTel phones work just like any 
other phone. When the phone rings, you 
answer it. When you make a call, you dial 
the number. The difference is that you can 
listen and read word-for-word captions of 
everything said while on the phone. All 
Hamilton CapTel phones include an easy-
to-read display screen, adjustable font sizes 
and color, and a built-in answering machine 
that shows captions of your voicemails.

With Hamilton CapTel for Web/iOS/Android™, 
you can read captions of what is being said 
over the phone on your smartphone, tablet, or 
computer while on the go.

Harris Communications .......................510
harriscomm.com

Harris Communications, Inc. is a leading 
supplier of hearing loss solutions for people 
with all levels of hearing loss. Since its 
founding in 1982 by Dr. Robert Harris, himself 
a member of the Deaf community, Harris 
Communications has helped millions of 
deaf and hard of hearing customers enjoy 
their lives to the fullest by providing expert 
advice and a wide range of more than 2,000 
assistive devices and educational resources. 
The company’s product line includes alerting 
devices, phone and TV amplifiers, personal 
amplification systems, tinnitus maskers, books 
and media and more. Harris Communications 
also supplies ADA compliance products 
and hearing protection equipment. Harris 
Communications provides expert unbiased 
advice and free shipping and returns in the 48 
contiguous states. Learn more at harriscomm.

com, or call 952.388.2152 (video phone) or 
877.539.7445 (voice) to request a free catalog. 
Harris Communications offers HLAA members 
a 20 percent discount (some exclusions apply). 
Use promo code HLAADISC.

Hear4YouToday ...................................302
hear4youtoday.com

Hear4YouToday.com™ is dedicated to 
providing the very best selection of products 
for the hard of hearing. Competitively priced, 
our product offering includes Personal 
Sound Amplifiers, TV Amplifiers, Alerting 
Systems, Amplified telephones, Hearing 
Aid Accessories and much more. Products 
are carefully selected and tested to provide 
the optimum combination of usability, 
functionality and economy. We will be 
presenting a number of new items and some 
specials. Our goal is your total satisfaction or 
your money back!

Hearing Health Foundation ................404
hhf.org
facebook.com/HearingHealthFoundation
twitter.com/HearingHealthFn

Hearing Health Foundation’s (HHF) mission 
is to prevent hearing loss and tinnitus 
through groundbreaking research, and 
promote hearing health. HHF envisions a 
world where people can enjoy life without 
hearing loss and tinnitus.

HHF was founded as the Deafness Research 
Foundation in 1958, by Collette Ramsey Baker, 
a woman who lived with a substantial hearing 
loss. Since then, HHF has become the largest 
nonprofit funder of hearing research in the 
U.S. and a leader in driving new innovations 
and treatments for people with hearing loss. 
This includes funding research that led to 
the development of cochlear implants and 
many of today’s standard treatments for 
otosclerosis (abnormal bone growth in the 
ear) and ear infections. In the 1990s Hearing 
Health Foundation advocated in Washington, 
DC, for Universal Newborn Hearing Screening 
legislation, to detect hearing loss at birth. 
Today, 97 percent of newborns are tested (up 
from 4 percent in 1994).

Hearing Help Express  
(an IntriCon Company) .....................505
intricon.com

IntriCon makes body-worn devices 
smaller. And better. We design, develop 
and manufacture miniature and micro-

miniature body-worn medical and electronic 
products—meeting the rising demand 
for smaller, portable and more advanced 
devices. Our expertise is focused on three 
main markets: medical, hearing health and 
professional audio communications. 

Hearing Loss  
Association of America .......................401
301.657.2248
hearingloss.org
facebook.com/HearingLossAssociation
twitter.com/HLAA
instagram.com/hearinglossassociation

The Hearing Loss Association of America 
(HLAA), founded in 1979, opens the world of 
communication to people with hearing loss 
through information, education, support and 
advocacy. HLAA produces the Walk4Hearing, 
publishes the bimonthly magazine, Hearing 
Life, holds annual conventions, advocates 
for the rights of people with hearing loss, 
conducts educational webinars, has an online 
training for people who work with people 
with hearing loss, and has an extensive 
network of chapters and state organizations 
across the country.

hi HealthInnovations ........................102

hi HealthInnovations is part of UnitedHealth 
Group, a leading health care company that 
serves in excess of 115 million people. We 
are able to leverage that buying power to 
negotiate a very low price and deliver high 
quality hearing aids to our customers. With 
hi HealthInnovations, you save thousands 
of dollars compared to typical hearing aid 
pricing. We provide nationwide support, a 
no risk 70-day trial period, payment plans for 
as low as $110 per month, and convenient 
home delivery.

InnoCaption ........................................104
innocaption.com

InnoCaption is a free mobile captioning 
service, funded by the FCC, for those with 
hearing loss in the United States. InnoCaption 
provides captioning by using stenographers 
instead of voice-recognition technology. Our 
patented technology helps us provide fast 
and accurate mobile captioning—the way 
it should be. InnoCaption is available for 
Android and iPhone smartphones. The latest 
version (Android V.2.1.9 / Apple V.2.2.2) is now 
available on the Play and App stores. Come 
to our booth to see a demo of the technology 
or for assistance setting it up on your mobile 
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device! Follow us on Twitter and Like us on 
Facebook to receive the latest updates!

Jacoti ...................................................101
jacoti.com 

Jacoti is a medical device company whose 
mission is to bring advanced hearing 
technologies in reach of broach populations. 
Jacoti portfolio comprises:

Jacoti Hearing Suite™ uses off-the-shelf 
consumer devices to provide personalized 
audio for everyone—from people with normal 
hearing to those with profound hearing loss. 
Jacoti Hearing Suite consists of the following 
Apple iOS applications and services: 

 > Jacoti HearingCenter—a clinically 
accurate hearing self-test application 

 > Jacoti ListenApp—a medically certified 
hearing aid application 

 > Jacoti Lola Classroom—an assistive 
listening application that provides low-
latency CD-quality live audio streaming 
over standard Wi-Fi connections.

 > myJacoti—a cloud service that stores 
audio profiles for users (optionally 
accessible by a hearing expert) and shares 
them across devices. 

 > Jacoti Hearing Center pro—a hearing 
screening and testing iPad application for 
audiologists and hearing experts.

KDH Research & Communication .......321
kdhrc.com

KDH Research & Communication 
crafts effective solutions to public 
health problems. We undergird every 
solution with a deep understanding of 
complex information and systems taken 
from the scientific literature, audience 
characteristics, research methodologies, 
social structures, technology, and 
organizational behavior. KDHRC transforms 
this rigorous research into messages 
and programs that change behavior and 
improve the health and well-being of 
youth, families, and communities.

NEW EXHIBITOR

Let My People Hear ............................116
letmypeoplehear.com

Let my People Hear is a 501(c)(3) nonprofit 
ministry for people with hearing loss, 
their families and friends. We are building 
a strong community of individuals and 
organizations with a common interest in 

hearing loss issues. Our goal is to make 
it easier for you to manage the social, 
emotional and practical challenges that 
hearing loss brings. Every program and 
service presented is designed to help you 
adjust to the emotional challenges that 
hearing loss brings by sharing experiences, 
practical support, and guidance, so you 
can reconnect with people and face the 
future with confidence. If you are looking for 
answers, seeking support or simply need to 
talk to someone who understands, just ask.

MED-EL ............................................310
888.633.3524
medel.com 
facebook.com/medel.unitedstates
twitter.com/medel

Since its founders developed one of the 
world’s first cochlear implants in 1975, 
MED-EL continues breaking new ground 
in hearing implant technology, developing 
and manufacturing innovative solutions for 
people with varying degrees of hearing loss. 
MED-EL hearing implant systems, used in 
more than 100 countries, combine the latest 
scientific and engineering advances for 
performance, safety and reliability.

Products available in the United States 
include the SYNCHRONY Cochlear Implant 
System, which includes the SYNCHRONY 
Cochlear Implant that merges exceptional 
hearing performance with unprecedented 
MRI safety, the lightweight, water-resistant 
SONNET Audio Processor, and the RONDO 
Audio Processor, with its fully integrated, 
cable-free design. Additionally, MED-EL 
recently launched the SYNCHRONY EAS 
System, designed for candidates with high-
frequency hearing loss. SYNCHRONY EAS 
combines electric stimulation of the high 
frequencies with acoustic amplification of 
the lows. Together, the two technologies 
cover the full range of hearing.

Miracell ................................................317
miracell.com

ProEar moisturizes dry, itchy, irritated ears 
to increase patient comfort. It is a superior 
blend of plant-based ingredients that 
provide amazing results.

Unhealthy ears can account for up to 80 
percent of returns and remakes, which leaves 
patients frustrated and costs your business a 
tremendous amount of money. ProEar helps 

avoid remakes and returns because it provides 
the nutrients the ear canal needs.

National Court Reporters  
Association (NCRA) .............................607
ncra.org

The National Court Reporters Association 
(NCRA) created the Captioning Matters 
website (captioningmatters.org) for consumers 
of captioning services. Captioning Matters is 
a resource that helps individuals, institutions, 
and organizations find CART services and 
stay on top of the latest developments in 
the CART and captioning industry. The ADA 
recognizes CART as an assistive technology 
that affords “effective communication access” 
via live-event captioning—transcribing the 
spoken word into readable English text using 
a stenotype machine, a notebook computer, 
and realtime software. Visit captioningmatters.
org for more information.

National Institute on Deafness and Other 
Communication Disorders (NIDCD) ....617
nidcd.nih.gov

The National Institute on Deafness and Other 
Communication Disorders (NIDCD), part 
of the National Institutes of Health (NIH), 
conducts and supports research in the normal 
and disordered processes of hearing, balance, 
taste, smell, voice, speech, and language.

National Temporal Bone Registry .......105
tbregistry.org

A program of the National Institute on 
Deafness and Other Communication 
Disorders (NIDCD) of the National Institutes 
of Health, the NIDCD National Temporal 
Bone, Hearing & Balance Pathology 
Resource Registry is a nonprofit organization 
established to provide information about 
temporal bone donation and research. The 
Registry also enlists people with ear disorders 
to be donors of their temporal bones after 
their death. The Registry arranges for the 
donations, keeps records, and sends out 
information about scientific findings from 
temporal bone research. Visit tbregistry.org.

NeoSensory .........................................402
neosensory.com
facebook.com/NeoSensory

NeoSensory is leading the change in 
innovating and reinventing hearing 
technology by relying on your sense of touch. 
We develop wearables for conveying speech 
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and environmental sound information through 
tactile feedback. Think of it as Braille for 
sound that enables you to hear with your skin. 
Our first product is a wristband that converts 
speech sounds to patterns of vibrations. As 
you feel the vibrations, your brain learns to 
associate these patterns with their equivalent 
sounds. The wristband helps fill the gaps in 
your speech comprehension, especially when 
differentiating high-frequency sounds. You can 
use the wristband by itself or to augment your 
current hearing technology. Stop by our booth 
to try our brand new technology for yourself!

Oticon .................................................202
oticon.com

Oticon is driven by a dedication to doing 
things better and our innovative culture is 
geared to meeting the needs of a changing 
world. Whether you are a hearing aid user 
or a hearing care professional, we invite 
you to follow us as we share our progress 
toward a world where hearing loss is free 
from taboos and easily solved. But we 
also invite you to do more: communicate, 
engage, participate. Become a part of the 
conversation—and the solution.

Oticon Medical ....................................204
oticonmedical.com/us

Oticon Medical is the manufacturer of the 
Ponto bone conduction implant system, 
which includes the Ponto 3, the world’s most 
powerful abutment-level sound processor 
family. The Ponto system is indicated for 
conductive and mixed hearing losses as well 
as single sided deafness. The system can be 
implanted using the new Minimally Invasive 
Ponto Surgery (MIPS), which helps minimize 
scarring and can help shorten healing time. 
The Ponto system can also be used without 
surgery by wearing the Ponto processor on 
a headband or soft band.

Panasonic .........................................304
shop.panasonic.com
facebook.com/Panasonic
twitter.com/PanasonicUSA
instagram.com/panasonicusa

Based in Newark, NJ, Panasonic Consumer 
Electronics Company is a division of Panasonic 
Corporation of North America, the principal 
North American subsidiary of Panasonic 
Corporation. The company offers a wide range 
of consumer solutions in the U.S. including 
LUMIX Digital Cameras, Camcorders, Blu-ray 

players, Home Audio, Cordless Phones, Home 
Appliances, Beauty, Grooming, Wellness 
and Personal Care products and more. In 
Interbrand’s 2014 annual “Best Global Green 
Brands” report, Panasonic ranked number 
five overall and the top electronics brand in 
the report. As part of continuing sustainability 
efforts, Panasonic Corporation of North 
America relocated its headquarters to a new 
facility, adjacent to Newark Penn Station in 
Newark, NJ. It is the first newly-constructed 
office tower in Newark to earn both LEED 
Platinum and Gold certifications from the U.S. 
Green Building Council.

Regal Entertainment Group ................206
865.922.1123 
REGMovies.com

Regal Entertainment Group is a leading 
motion picture exhibitor owning and 
operating the largest theatre circuit in the 
United States. Over the years, Regal has led 
the industry in making moviegoing accessible 
to everyone. Through this commitment, Regal 
has created access to the movie experience 
for individuals with hearing loss, or those 
who are deaf, as well as those with low vision, 
or are blind, at 100 percent of its digital 
locations nationwide. Regal has done so by 
equipping its theatres with modern accessible 
technologies such as the Sony Entertainment 
Access system. Regal continues its efforts to 
improve existing access and technologies 
and make certain the moviegoing experience 
is second to none and is available to all 
individuals across the country.

NEW EXHIBITOR

SonicCloud (Sonitum Inc.) ...................207
soniccloud.com

Sonitum Inc. is a technology company 
dedicated to offering audio enhancement and 
personalization solutions for the hundreds of 
millions of people worldwide with hearing loss, 
in order to improve their daily experiences and 
interactions. Our mission is to make hearing 
technology that is affordable, accessible, 
intuitive and empowering!Our mission is to 
make hearing technology that is affordable, 
accessible, intuitive and empowering!

Born out of our co-founder’s struggle with 
profound hearing loss, the company designs 
applications under the SonicCloud brand that 
enable those with even dramatic hearing loss 
to tailor their audio to their unique hearing 
ability. Simply take the Hearing Assessment 

with a smartphone and a pair of earbuds, 
create your “Hearing Fingerprint,” and use it 
to enjoy phone calls and stream video, music, 
and conference calls on your laptop/desktop 
(and soon much more!) for crystal clear, 
perfectly personalized audio.

NEW EXHIBITOR

Sonic Technology ................................217
sonictechnologyproducts.com

Sonic Technology has been a family- and 
employee-owned company since its 
inception in the hills of Northern California in 
1981. We serve customers around the globe. 
We pride ourselves on our quality products 
and peerless customer service. Please 
contact us; we are always happy to help.

Over the course of the company, we have 
brought to market a wide array of products, 
from the first ultrasonic rodent repeller 
devices on the market to new and exciting 
products like the spAIRtray™airline tray table. 
Our health care SuperEar® line has helped 
people listen for beyond three decades, 
and we recently expanded it to feature our 
wireless transmitter receiver product, the 
LoudandClear™. SuperEar® products are 
trusted in hospitals and health care facilities 
across the country. Sonic Technology is 
dedicated to helping you enjoy your home. 
We do it all, and each of our products has our 
guarantee of quality.

Sprint Accessibility ...........................106
sprintcaptel.com

Get the most out of your telephone 
conversations! Sprint Accessibility service 
delivers accurate, word-for-word captions 
displayed on your phone’s screen, while 
you’re communicating with the other party! 
You can hear AND read what’s being said, 
simultaneously, taking the guesswork and 
stress out of your calls. Choose from four 
popular phone models, or a computer or 
tablet to place and receive your calls!

Starkey Hearing Technologies ..........406
starkey.com

Starkey Hearing Technologies is a privately 
held, global hearing technology company 
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headquartered in Eden Prairie, Minnesota. 
Founded in 1967, the company is recognized 
for its innovative design, development 
and distribution of comprehensive digital 
hearing systems. The company develops, 
manufactures and distributes hearing aids via 
three distinct brands—Audibel, NuEar and its 
original brand, Starkey. As the only American-
owned and American-operated provider 
of hearing technologies, Starkey Hearing 
Technologies is proud to support veterans 
and active military service personnel with the 
best in American innovation, including a suite 
of revolutionary hearing technologies and 
other resources. Starkey Hearing Technologies 
currently employs more than 5,000 people, 
operates 22 facilities and conducts business in 
more than 100 markets worldwide. For more 
information, visit www.starkey.com.

NEW EXHIBITOR

Telecommunications  
Equipment Distribution Program 
Association (TEDPA) ......................... 316
tedpa.org

The Telecommunications Equipment 
Distribution Program Association (TEDPA) 
is a membership organization consisting 
of state programs that distribute adapted 
telephones for people who are hard 
of hearing. TEDPA members not only 
distribute equipment to eligible residents 
of their state, but also keep informed about 
state and federal legislative and regulatory 
issues that impact the people they serve. 
Various state programs do serve other 
disability groups. Stop by our booth and 
get information to learn what the program 
in your state offers!

Teltex, Inc ............................................306
teltex.com

Teltex, Inc. began as a TTY repair facility 
in 1997 and quickly became a nationally 
recognized company for repairing TTYs, 
Telephone Equipment and Notification 
Systems for the Deaf and Hard of Hearing. 
The company has evolved over the years 
becoming one of the top distributors 
of equipment for the Deaf and Hard of 
Hearing. As a national service center we 
remain one of the only distributors in the 
country that services every item we sell. 
Teltex is the #1 provider of communication 
solutions for people with disabilities. We 
carry a wide variety of assistive equipment, 

ranging from amplified phones to alert 
systems to iOS devices and much, much 
more. Additionally, we provide support 
before, during, and after your purchase, 
answering any questions you may have. 

T-Mobile US, Inc. ..............................203
t-mobile.com

As America’s Un-carrier, T-Mobile US, 
Inc. is redefining the way consumers and 
businesses buy wireless services through 
leading product and service innovation. 
The company’s advanced nationwide 4G 
LTE network delivers outstanding wireless 
experiences to more than 65.5 million 
customers. Based in Bellevue, Washington, 
T-Mobile US provides services through 
its subsidiaries and operates its flagship 
brands, T-Mobile and MetroPCS.

NEW EXHIBITOR

University of Minnesota Department of 
Speech-Language-Hearing Sciences and 
Center for Applied and Translational 
Sensory Sciences .................................521
cla.umn.edu/slhs
catss.umn.edu

The Department of Speech-Language-
Hearing Sciences offers internationally-
recognized programs in speech-language-
hearing sciences, audiology, and 
speech-language pathology that provide 
outstanding opportunities for undergraduate 
and graduate students to pursue rewarding 
and meaningful careers. Our department’s 
strategic plan is to protect and foster our 
core values. We are a community of teachers, 
scholars, and learners who endeavor to 
make the world better for individuals with 
communication disorders. We achieve this 
through activities in three broad areas.

The vision of The Center for Applied and 
Translational Sensory Sciences (CATSS) is to 
harness the University of Minnesota’s world-
leading scientific expertise in sensory science 
to tackle the problems faced by millions of 
people with sensory deficits, such as low vision 
or hearing loss. With our aging population, 
sensory deficits that cut people off from their 
social and physical environment will have an 
increasingly devastating impact at both the 
individual and societal levels. Our vision will be 
achieved by combining the forces of scientists, 
clinicians, and engineers from the University 
of Minnesota and Mayo Clinic with the strong 

medical devices industry already present in 
the metropolitan Minneapolis area. 

NEW EXHIBITOR

Vital Signs ............................................517
301.213.5253
vitalsignsllc.net

Founded in 1987, Vital Signs LLC is a woman-
owned agency offering sign language 
interpreters, CART writers, TypeWell 
providers and more. TypeWell allows you 
to see what others hear! We generate an 
immediate meaning-for-meaning transcript. 
You follow in real-time time using a standard 
web browser on a mobile device such as a 
tablet, e-reader, or smartphone.

This service is growing tremendously in 
classroom settings, government or private 
sector meetings, trainings, and even venues 
such as weddings, funerals, and religious 
events. After following in real-time you will 
receive a transcript via email. 

One of the TypeWell perks is the extensive 
math program allowing full mathematical 
equations to appear exactly as written on the 
board or in a textbook. Another perk is never 
missing key points. You can glance away and 
still look back to read what was previously 
said. Please visit the Vital Signs LLC booth 
to see what others hear. Don’t be left out!

Williams Sound, LLC .........................506
952.943.2252
williamssound.com

Williams Sound, LLC, is a privately held, 
U.S. company located in Eden Prairie, 
Minnesota. The company was founded 
in 1976. We manufacture many of our 
products in our Eden Prairie plant and 
supplement our U.S. production with local 
sub-contractors and overseas partners. 
We also distribute select products from 
reputable suppliers that complement our 
own products, and we import carefully 
qualified accessory items such as 
earphones, headphones and microphones.

ADDITIONAL SPONSORS:
1CapApp
AT&T
CTA Foundation
CTIA
Oath, Inc.
Verizon 
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WEDNESDAY, JUNE 20

9 a.m.–5 p.m.
Exhibit and Attendee  
Registration, Information Booth, 
Volunteer Check-in Open
Location: Outside Nicollet Promenade  
(by escalators) 

2 p.m.–4 p.m. 
Leading with Passion
Location: Lakeshore A

Presenter: Karen Putz

What does it take to lead from the heart—
with a dose of passion thrown in? “Passion 
Mentor” Karen Putz will be presenting this 
year’s Leadership Workshop, Leading with 
Passion. Karen has been involved in non-
profit leadership for 28 years, as a founder, 
board member, and staff. She is a certified 
Passion Test Facilitator and the author of 
“Unwrapping Your Passion, Creating the Life 
You Truly Want.” Karen works for Hands & 
Voices as the Co-Director of Deaf and Hard 
of Hearing Infusion. She’s been featured on 
ESPN, PBS, CNN, and more.

In this interactive workshop, Karen will show 
how you how to tap into the energy of passion 
and use it as fuel to become the best possible 
leader you can be. You’ll learn how to identify 
what brings you joy and discover the three 
clues and seven principles to passionate 
leadership. When you find yourself hitting 
a wall as a leader, you’ll learn the power 
of a pivot and how you can take on a fresh 
perspective and blaze a new path. Be sure to 
enter the raffle when you arrive for a chance to 
win a signed copy of Karen’s book! 

4:30 p.m.–6 p.m. 
HLAA Board of Trustees Meeting
Location: Minnehaha

Come hear about the goals set by the HLAA 
Board of Trustees for the upcoming year in 
addition to the executive director’s report. 

7 p.m.–8:30 p.m. 
State and Chapter Awards  
Reception & Ceremony 
Location: Mirage

Host: John Kinstler 
Sponsored, in part, by Hearing Help Express 
(an IntriCon company) 

Join us as we honor state and chapter 
leaders across the country who work to 
make a difference in their communities. 
Light refreshments will be served. 

COMMUNICATION ACCESS
All sessions and workshops have 
CART (Communication Access 
Realtime Translation), and a 
hearing loop system. If you do 
not have a telecoil in your hearing 
device, sign out a neckloop at the 
Information Booth.
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STATE AND CHAPTER AWARDS  
RECEPTION & CEREMONY 

AWARD RECIPIENT PRESENTER
STATE AWARDS

State Newsletter  > Pennsylvania State Office 
Donald Groff, Editor

Dave Hutcheson

State Website  > Michigan State Association 
Janet G. Haines, Webmaster

Dave Hutcheson

State Office  > Georgia State Office 
Jeff Bonnell, State Office Director

Erin Mirante

CHAPTER AWARDS

Professional Advisor  > Nichole Kovel, Au.D., Colorado Margaret Wallhagen, Ph.D.

Chapter Advocacy  > Montgomery County, MD Chapter, Maryland Katherine Bouton 

Outstanding Chapter on a Mission  > Metro Milwaukee Chapter, Wisconsin
 > Rochester Chapter, New York

Erin Mirante

Chapter Newsletter  > Colorado Springs Chapter, Colorado  
Vickie Pacheco, Editor

Dave Hutcheson

Chapter Website  > Los Angeles Chapter, California 
Tim Browning, Webmaster

 > Chester County Chapter, Pennsylvania 
Carolyn Best, Webmaster

Dave Hutcheson

Up & Coming Chapter  > Orrville-Wooster Chapter, Ohio 
Deborah Schaaf

Erin Mirante

RECOGNITIONS

Founder’s Day  > Central Oklahoma Chapter Jolie Stone Frank

HYATT REGENCY 
Wednesday Evening, June 20

7 p.m.–8:30 p.m. | Mirage
Host: John Kinstler 

Sponsored, in part, by Hearing Help Express 
(an IntriCon company) 

For descriptions of awards, see page 46



• Extra-loud alarm, up to 100 decibels

• Touch-sensitive controls

• Download our free app

• Activates phone flash if desired

• Connect the optional 12 volt  
bed vibrator (included in raffle)

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of 
Apple Inc., registered in the U.S. and other countries. Google Play and the Google Play logo are trademarks of Google LLC.www.silentcall.com

Special HLAA Raffle
Visit Harris Communications at booth 510  
and enter to win the AlarmDock products 

Turn Your Smartphone into 
an Extra-Loud Alarm Clock!
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STATE AND CHAPTER AWARDS RECEPTION & CEREMONY 

DONOR RECIPIENT
SCHOLARSHIPS

Rocky and Ahme Stone Endowment  > Pamela Martin, Wisconsin

Bob Branigin  > Verna Dow, California
 > Trudy Ross, Kentucky

Kimberly August  
Deanna Baker

 > Michelle Triplett, Ohio

Bob Branigin  
Diane Humphrey 
Lisa Johnston 
Lori Yeager Stavropoulos 

 > Helen Droitsch, Utah

Hollace Goodman  > June Ruth, Arizona

Greater St. Louis, MO Chapter  > Jean Draths, Illinois

Montgomery County, MD Chapter  > Elizabeth Ermenc, Wisconsin
 > Faye, Jones, Wisconsin

Sun Lakes, AZ Chapter  > Minerva Gutierrez, Arizona

Washington, DC Chapter  > Jennifer Nelson, California
 > Malinda Leeds, Indiana

VETERAN SCHOLARSHIPS

AT&T  > Mark Knecht, Oregon

Starkey Hearing Technologies  > David Schible, Georgia

Verizon  > Martin Collinsworth, Arizona
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8 a.m.–5 p.m.
Exhibit and Attendee  
Registration, Information Booth, 
Volunteer Check-in Open 
Location: Nicollet Promenade

9 a.m.–11:30 a.m. 
National Awards Breakfast & Ceremony 
Location: Nicollet Ballroom

Host: Don Doherty

Sponsored by 

 

Join us for breakfast as we honor those who 
have done honorable work in the hearing 
loss community. See the list of award 
recipients on page 45.

Noon–1:30 p.m.
Exhibit Hall Grand Opening 
Location: Nicollet Promenade 

12:15 p.m.–1:15 p.m. 
Newcomers’ Session 
Location: Northstar A 
Moderator: Deanna Baker 

Is this your first time attending an HLAA 
Convention? Then this is the session for 
you! Learn about the technology in use 
at each session, highlight of each day, 
and how to make the most of your first 
Convention experience. 

4 p.m.–5 p.m. 
Book Signing: Animal Dances by  
James Saunders ($14.99)
Location: Nicollet Promenade 

By blending the eyewitness accounts 
contained in letters, with historical fiction, 
Animal Dances creates and engaging and 
exciting story of a young man conscripted 
into war, who discovers an unknown capacity 
to be bold and decisive, while enduring 
unimaginable hardship. 

Educational Workshops

1:30 p.m.–2:30 p.m.
Lights, Camera, Advocacy
Intermediate
Room: Greenway AB
Presenter: Tina Childress, Au.D., CCC-A

There have been many advances in 
accessibility when it comes to the worlds 
of movie theaters and live theaters in the 
past ten years. What changes have been 
made? How does it affect you? Should we 
be satisfied with the current status quo? 
What might the future look like? Is there 
new technology out there? Come see and 
hear the answers to these questions as well 
as learn strategies to maximize your impact 
and get the accommodations you need.

What Do You Do after You Have a 
Workers’ Compensation Hearing  
Loss Claim? 
Beginner
Room: Greenway IJ
Presenter: Melodie Maerz, Au.D.

Many people who experience noise induced 
hearing loss in the workplace are now 
retired. Workers’ compensation payers 
might be the source of continued approval 
of the cost of replacement hearing aids, 
supplies and services through retirement 
years. This session lists the usual layers 
of companies and their involvement in 
coordinating your services. We will discuss 
ways you can advocate for and obtain 
appropriate care along with services.

The Wireless Industry: How to  
Find Mobile Devices and Features  
that Work for You
Beginner
Room: Greenway FG
Presenter: Kara Graves, CTIA

This workshop will give an overview of the 
latest developments in wireless devices 
and services for individuals with hearing 
loss who would like to learn more about 
wireless technology. This session will 
include discussions about the ways that 
innovative mobile platforms and hearing 
aid compatibility (HAC) with wireless 
handsets can open or enhance employment, 
education, networking, and personal 
communication opportunities.

COMMUNICATION ACCESS
All sessions and workshops have 
CART (Communication Access 
Realtime Translation), and a 
hearing loop system. If you do 
not have a telecoil in your hearing 
device, sign out a neckloop at the 
Information Booth.

THURSDAY, JUNE 21
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Supporting the Abilities of  
Older Adults with Cochlear Implants 
Beginner
Room: Greenway DE
Presenter: Nicole Wanty

This workshop will present findings from 
the feasibility evaluation of The Cochlear 
Implant (CI) Support Center: Online 
Resources for Older Adults, an innovative 
and practical web-based resource to 
help adults aged 65 and older with CIs 
to develop social communication skills, 
increase their ability to use their CI 
effectively, and manage challenging physical 
and social hearing environments. The CI 
Support Center will also include supportive 
information for family members, supplement 
available support services for older adults 
with CIs, and extend support services to 
undeserved and hard-to-reach populations. 

Don’t Let Hearing Loss Get Worse:  
5 Strategies to Preserve Hearing 
Intermediate
Room: Northstar B
Presenter: Monique Hammond

This presentation analyzes everyday risks 
to hearing. Five specific areas of concern 
are discussed: Noise, Health Conditions, 
Medical Self-treatment, Recreational 
Substances, and in-home Workshop 
Chemicals. Connections among hearing, 
health, and lifestyle will be established. 
Hearing preservation strategies and actions 
for all five areas will be explored.

2:45 p.m.–3:45 p.m.
Development, Research & Testing  
to Improve Communication for the 
Hearing Loss Community 
Intermediate
Room: Greenway AB
Presenters: David Schmidt, TRS Fund Program 
Coordinator, Office of the Managing Director, 
Federal Communications Commission

Jim Malloy, Principal Information Systems 
Engineer, The MITRE Corporation 

The Federal Communications Commission 
is dedicated to exploring emerging 
technologies and developing capabilities 
to improve communications for the deaf, 
hard of hearing, and speech-disabled 
consumers who communicate using 
American Sign Language (ASL). In this 
presentation, the Commission will discuss 
efforts undertaken in tandem with The 
MITRE Corporation on IP CTS metrics and 
usability, specifically research on accuracy 
and delay measurement, human factors 
studies, and usability testing of Automated 
Speech Recognition (ASR) prototypes. 
In addition, the Commission, as the first 
federal agency to adopt Direct Video 
Calling (DVC) technology in its call center, 
will provide information on its open-source 
software solution for direct video calling, 
ACE Direct. This solution allows direct 
communication, in ASL, between a customer 
service representative and a consumer. 

The Hearing Restoration  
Project: A Research Update
Beginner
Room: Greenway IJ
Presenters:  
Ronna Hertzano, M.D., Ph.D.

John V. Brigande, M.D., Ph.D.

How do we replace dead or dysfunctional 
hair cells in the mammalian inner ear to 
restore hearing? Drs. Brigande and Hertzano 
will summarize the ongoing, state-of-the-art 
research of Hearing Health Foundation’s 
Hearing Restoration Project, a consortium 
of international scientists committed to 
identifying the genes capable of triggering 
hair cell regeneration, a means to restore 
hearing in the mammalian inner ear.

Five Transformative Hearing  
Assistive Technologies
Intermediate
Room: Greenway FG
Presenter: Perry C. Hanavan, Au.D.

The eruption of digital technologies has 
introduced innovations to help overcome 
listening barriers created by hearing loss. 
These new profound technologies are woven 
into the fabric of everyday life. Hearing aids, 
implants, and hearing assistive technologies 
are capitalizing on these evolutionary 
developments. Five transformative 
technologies inextricably interwoven in 
our daily lives shaping hearing assistance 
technologies will be presented. 
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300 to 1040: On Hearing Aids  
and Tax Savings Strategies 
Beginner
Room: Northstar B
Presenter: Cary W. Tucker

The high cost of hearing aids can be partially 
alleviated by taking advantage of various tax 
breaks offered by the federal government. 
Aside from itemized deductions for medical 
expenses (Schedule A), hearing aids might 
also be paid for by drawing from a tax 
advantaged savings account such as ABLE 
(Achieving a Better Life Experience), FSA 
(Flexible Spending Arrangement), or HSA 
(Health Savings Account).

Handchime Clinic
Beginner
Room: Northstar B
Presenter: Wendy Cheng

Have you ever wanted to play in a musical 
ensemble, only to be told you could not 
because of your hearing loss? This fun, 
hands-on workshop will help musically-
inclined convention attendees develop 
ensemble skills through the medium of hand 
chime ringing. An ability to read standard 
music notation (treble clef or bass clef) is 
extremely helpful, but not required.

State/Chapter Development 
Workshops

All State/Chapter Development workshops 
are in the Mirage room. 

1:30 p.m.–2:30 p.m.
S.M.A.R.T. Goal Setting
Presenter: Debbie Schaaf, HLAA  
Ohio State Chapter Coordinator 

Do you ever feel like you’re working hard, 
but not getting anywhere? Setting S.M.A.R.T. 
goals means you can clarify your ideas, focus 
your efforts, use your time and resources 
productively, and increase your chances of 
achieving what you want in life. Attendees 
will leave this workshop with a sense of 
how they can achieve setting new goals by 
focusing on what is valuable and important. 

2:45 p.m.–3:45 p.m.
Why Induction Loops are the  
New Technology
Presenter: Tony W. Strong, Williams Sound 

Manufacturers are paying attention, and 
laws are being introduced for induction loop 
technology. Become an advocate and get the 
who, what, where and how around induction 
loop technology, and see how to get it into a 
venue for your next chapter meeting. 

Demo Room Presentations 

All Demo Room presentations are in 
Northstar A. 

1:30 p.m.–2:30 p.m.
Hamilton CapTel: Connect with 
Hamilton® CapTel® in so many ways!
Presenter: Mitchell Levy,  
CapTel Product Manager

When a traditional telephone experience 
isn’t the right fit, Hamilton® CapTel® for 
Web/iOS/Android™ can be a life-changing 
solution. Redesigned and simplified—
it’s never been easier to place and 
receive captioned telephone calls from 
a smartphone, tablet or computer. Need 
a business solution? Hamilton® CapTel® 
for Business, Interconnected by Tenacity™ 
seamlessly integrates into Cisco® telephone 
networks, allowing individuals with hearing 
loss the ability to use an office telephone.

2:45 p.m.–3:45 p.m. 
Advanced Bionics: Communicate with 
Confidence: Introducing SoundSuccess™

Presenter: Valeri V. Le Beau, MS, CCC-SLP, 
Rehabilitation Program Manager 

Take charge of your communication. Adjusting 
to your hearing loss and making the best use 
of your hearing technology (hearing aids or 
cochlear implants) can be overwhelming. 
Learn about a new rehabilitation resource 
to help you build confidence and skills in 
communicating with your family and friends 
and unfamiliar people.

4 p.m.–5 p.m. 
MED-EL: Tailoring Auditory Exercises to 
Meet my Listening Practice Needs
Presenter: MaryKay Therres, Consumer 
Engagement Program Specialist-Rehabilitation

It is now known that auditory training 
after cochlear implantation provides many 
benefits for recipients. Specific auditory 
exercises should be adapted to fit each 
recipient’s individual needs to provide 
maximal benefit. This presentation will 
provide examples of exercises and 
discuss variables that may be changed 
to make listening practice easier or more 
challenging. Several resources that may be 
used as a guideline for choosing exercises 
will also be discussed.
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Welcome to the  
HLAA2018 Convention

Barbara Kelley,  
Executive Director 

Chatting with the Chair

Don Doherty, HLAA Board of  
 Trustees Chairperson 
Moyock, North Carolina 

National Access Award 
The Shubert Organization
Kyle Wright and David Andrews 

Introduction of Keynote 
Speaker 
Barbara Kelley 

Keynote Address:  
Tech Innovations for All

Gary Shapiro, President and 
CEO of Consumer Technology 
Association (CTA)

GET ACQUAINTED PARTY
8 p.m.–10:30 p.m. | Lakeshore Ballroom

Sponsored by CaptionCall 

       

Grab your brightly-colored miniskirt or bell bottoms, go-go boots, head scarf and 
get yourself ready for the opening night Get Acquainted Party! The party would not 
be complete without music, skits, and flashy costume awards. You won’t want to miss 
this exciting kickoff to the HLAA2018 Convention—set in, where else, but “beautiful 
downtown Burbank.” 

OPENING SESSION
5:15 p.m.–6:30 p.m. | Nicollet Ballroom

Sponsored by Consumer  
Technology Association Foundation
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AWARD RECIPIENT PRESENTER
NATIONAL AWARDS

Rocky Stone Humanitarian  > Patricia A. Clickener, Illinois Ahme Stone
Michael Stone, Esq. 

National Access  > James Bress, Florida Barbara Kelley

Marcia Dugan Advocacy  > Diana Thompson, Washington Lise Hamlin

Get in the Hearing Loop  > Joseph & Erlene Little, Washington 
 > Jerry & Joanna Olmstead, Washington

Juliëtte Sterkens, Au.D.

Community Service  > Bill Best, Pennsylvania
 > Michael Giardino, Virginia
 > Cynthia Stewart, Washington

Cheri Perazzoli

Spirit of HLAA  > Robert Hall, California
 > Bruce Rafford, Washington
 > Ron Tallman, Arizona
 > Lisa Yuan, Washington, DC

Diana Bender, Ph.D.

Walk4Hearing Achievement  > Buffalo Walk4Hearing 
 > Kentucky Walk4Hearing
 > New England Walk4Hearing

Barbara Kelley

HYATT REGENCY 
Thursday Morning, June 21

9 a.m.–11:30 a.m. | Nicollet Ballroom
Host: Don Doherty, Chairperson of HLAA Board of Trustees

Sponsored by CapTel® Captioned Telephone 

NATIONAL AWARDS BREAKFAST  
& CEREMONY
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Hearing Loss Association of America (HLAA) Conventions are a stimulating time of sharing, learning 
and fellowship and a time to honor our organizations and members with well-deserved awards. 
HLAA Members, Chapters and State Organizations and others find unique and special ways to serve 
member needs as they reach out and make an impact. HLAA acknowledges these achievements 
and contributions. This is a synopsis of the awards; for more information, criteria and eligibility of 
each award, please read the nomination packet that is posted on our website in the fall of each year 
with a submissions deadline the first week in December; notification to recipient is sent on or before 
March 1. Not every award is presented each year.

CHAPTER ADVOCACY AWARD
The Chapter Advocacy Award is presented 
to HLAA Chapters who support HLAA’s 
Public Policy and Advocacy Agenda and 
who meet their own advocacy goals by 
raising awareness within their communities. 
HLAA Chapters and State Organizations 
work passionately, volunteering their time 
and resources to meet the needs of others 
with hearing loss locally and represent 
the 48 million individuals with hearing 
loss nationwide. Whether this is through 
looping public venues, educating others on 
accessibility, supporting important legislation, 
or other endeavors, this award honors HLAA 
Chapters who have gone above and beyond 
to meet advocacy goals in their state.

COMMUNITY SERVICE AWARD
The Community Outreach Award was 
established in 1986. The recipients of 
Community Outreach Awards have planted 
a seed of hope for people with hearing loss, 
followed through on the project, and have 
had the opportunity to watch the project 
grow to fruition. Any publicity generated by 
this activity will have had a positive impact on 
the goals of HLAA, as well as on the lives of 
people with hearing loss in the community. 

GET IN THE HEARING LOOP 
CAMPAIGN AWARD
In June 2010, the Hearing Loss Association 
of America on behalf of people with 
hearing loss and the American Academy 
of Audiology, on behalf of audiologists, 
announced a collaborative public education 
campaign, “Get in the Hearing Loop.” 
The campaign was designed to enlighten 
and excite hearing aid users, as well as 
audiologists and other professionals who 
dispense hearing aids, about telecoils 
and hearing loops and their unique 
benefits. Today, in the spirit of this historic 
campaign, the award recognizes excellence 
in communicating the benefits of loop 
technology to a broad audience and success 
in getting loop technology accepted and 
installed in local communities. 

HOWARD E. “ROCKY” STONE 
HUMANITARIAN AWARD
Established in 1990 by the Board of Trustees, 
this prestigious award honors an outgoing 
or past trustee for his or her extraordinary 
contributions toward the furtherance of the 
objectives and personal exemplification of 
the philosophy envisioned by Howard E. 
Stone, founder.

MARCIA DUGAN  
ADVOCACY AWARD
Each year HLAA Members, Chapters and 
State Organizations spend a great deal of 
time advocating locally and statewide for 
issues affecting people with hearing loss. The 
Marcia Dugan Advocacy Award recognizes 
the outstanding efforts of an HLAA Chapter 
or State organization, an individual HLAA 
member or a team or committee of members 
who serve as advocates with decision makers 
and others about laws and other crucial 
issues affecting people with hearing loss. 
This award is presented to an individual or 
individuals, a chapter or a state organization 
in recognition of their outstanding advocacy 
accomplishment. The Advocacy Award was 
renamed in late 2010 to honor the late Marcia 
Dugan of Penn Yan, New York, a former 
national HLAA Board of Trustees president, 
Rochester Chapter leader and long-time 
community volunteer, writer, speaker, and 
advocate for issues related to hearing loss. 
Dugan’s volunteerism stretched beyond her 
work of helping people with hearing loss.

NATIONAL ACCESS AWARD
The National Access Award honors 
those whose work significantly impacts 
communication access for people with 
hearing loss on a national scale.

ABOUT THE HLAA AWARDS
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ABOUT THE HLAA AWARDS

NEWSLETTER AWARD— 
CHAPTER/STATE (INDIVIDUALLY)
Newsletters are excellent educational tools 
as well as outreach vehicles. Chapter/State 
Organizations that publish a regular newsletter 
monthly, bimonthly, or quarterly are eligible for 
this popular category. Although a newsletter 
is frequently a joint project, usually one 
individual, the editor, is responsible for its 
publication. Where possible, the award will 
be presented to the editor.

OUTSTANDING HLAA  
CHAPTER ON A MISSION AWARD
The HLAA mission is to open the world 
of communication to people with hearing 
loss through information, education, 
support and advocacy. Chapters deliver 
this mission by educating and supporting 
their members and local people with 
hearing loss on how to improve their 
listening and communications skills to lead 
more fulfilled lifestyles. Effective HLAA 
Chapters also promote self-advocacy and 
greater communication access in their 
local communities. Chapters becoming 
respected members of the community at 
large. This award recognizes a chapter 
that best administers HLAA’s standard of 
education, support and advocacy on a local 
community level. 

PROFESSIONAL ADVISOR AWARD
HLAA values the role that professional 
support can lend to our mission. HLAA 
strongly recommends that each HLAA 
Chapter and State Organization establishes 
a professional advisory committee. HLAA 
Chapters and State Organizations that call 
upon professionals in the community or 
state know how helpful these people can be 
with publicity, awareness, and involvement 
in special events, referring people with 
hearing loss to HLAA, and more.

SPIRIT OF HLAA AWARD
The Spirit of SHHH Award was first presented 
in 1988, and is now known as the “Spirit of 
HLAA” Award. Repeatedly office staff heard 
about or was in touch with exceptional 
members. These members seemed to be 
amazing people not because they achieved 
more or did something better, but because 
they possessed a special quality, a rare gift, 
that set them apart from others. HLAA looks 
for caring, dedicated people who are not 
only actively involved in HLAA but who also 
set an example for others as positive role 
models of the self-help philosophy and who 
also embody the attitude that “it’s not the 
difference we have, it’s the difference we 
make.” This award is given to the recipients 
who radiate the hopes and dreams of 
others, thinking selflessly, acting always out 
of love and appreciation for the joys and 
sorrows of all human beings.

STATE ASSOCIATION  
OR STATE OFFICE AWARD
HLAA State Associations and State Offices 
(both known as state organizations) were 
introduced into the HLAA structure by 
the Board of Trustees in 1992 and 2002, 
respectively. State organizations function 
as extensions of HLAA National and have 
the same mission and purpose, focusing on 
providing information, education, support and 
advocacy to people with hearing loss within 
their state. Any state leader or a leader of an 
affiliated state agency or another organization 
involving people with hearing loss can 
nominate an HLAA state organization. 

UP & COMING CHAPTER AWARD
The Up & Coming Chapter Award is 
presented to a new chapter (less than two 
years old at the time of nomination), which 
most effectively delivers the HLAA mission 
for its members and the community. This 
award recognizes chapters for their overall 
programs that have opened the world 
of communication for local people with 
hearing loss through information, education, 
support and advocacy.

WALK4HEARING  
ACHIEVEMENT AWARD
The HLAA Walk4Hearing was launched in 
2006 to increase awareness about hearing loss 
prevention, screening, treatment, solutions, 
and maintaining good hearing health. Since 
2006, more than 90,000 walkers have raised 
more than $13 million to support national 
and local programs to provide information, 
education, support and advocacy. This award 
honors local Walk4Hearing sites who have met 
or exceeded their fundraising goals.

WEBSITE AWARDS— 
CHAPTER/STATE (INDIVIDUALLY)
HLAA Chapter/State websites are an 
enormous source of pride. While all of them 
are useful, many of these websites exhibit 
true excellence. HLAA honors Chapters/
States with this award and is presented to 
the webmaster.

RECOGNITION AWARDS
Founder’s Day Recognition
Established in 1986, Founder’s Day 
Recognition honors chapters who have made 
financial contributions to the national office to 
support chapter development. The national 
office recognizes chapters who succeed in 
following through on a project that serves to 
honor Founder Rocky Stone, raise funds and 
promote the self-help philosophy. 
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8 a.m.–5 p.m.
Exhibit and Attendee  
Registration, Information Booth, 
Volunteer Check-in Open
Location: Nicollet Promenade

9 a.m.–12 p.m. 
Research Symposium: Listening in Noise 
Location: Nicollet Ballroom 

Andrew J. Oxenham, Ph.D., professor 
in the Departments of Psychology and 
Otolaryngology, University of Minnesota 
and Scientific Co-Director of the Center for 
Applied and Translational Sensory Science 
(CATSS) will serve as moderator of the 
symposium and will present Listening in 
Noise: Challenges and Opportunities. Dr. 
Oxenham will describe how the normally 
functioning auditory system is able to 
solve the cocktail party problem, based on 
the available acoustic information, review 
physiological changes that are associated 
with hearing loss, relate these changes to 
the perceptual challenges encountered in 
everyday listening situations, and provide an 
overview of current and future approaches 
to solving this critical health issue.

The symposium will also include  
presentations by:

Evelyn Davies-Venn, Ph.D., Au.D., 
Assistant Professor in the Department 
of Speech and Hearing Sciences at the 
University of Minnesota, Director of the 
Sensory Aids and Perception Lab will 
present Understanding Individual Variance 
in Hearing Aid Outcomes in Quiet and 
Noisy Environments. 

Dr. Davies-Venn will present studies that 
have evaluated the effect of audibility, 
spectral resolution, working memory and 
presentation level on explaining variance in 
speech recognition for listeners with hearing 
loss along with the clinical implications of 
these findings. 

Norman Lee, Ph.D., Assistant Professor 
of Biology, St. Olaf College will present 
Looking for Sensory Solutions to Common 
Hearing Challenges in Non-human Animals. 

Dr. Lee will discuss his study, “Frogs 
Exploit Statistical Regularities in Noisy 
Acoustic Scenes to Solve Cocktail-Party-like 
Problems.” In addition, he will talk about 
his research on directional hearing in flies 
and how they have been a model system for 
developing directional hearing aids along 
with challenges in developing biomimetic 
based hearing aids that will work in natural 
noise environments. 

DeLiang Wang, Ph.D., Professor of the 
Center for Cognitive and Brain Sciences and 
the Department of Computer Science & 
Engineering, Ohio State University will present 
Towards Solving the Cocktail Party Problem. 

Dr. Wang will present examples and research 
regarding a new formulation that implicates 
that the cocktail party problem is open to 
modern machine learning techniques. He 
will describe recent algorithms that employ 
deep neural networks (DNNs) for supervised 
speech separation. 

Nima Mesgarani, Ph.D., Associate 
Professor of the Neural Acoustic Processing 
Lab, Department of Electrical Engineering 
and Neurobiology and Behavior Program, 
Columbia University will present Robust 
Speech Processing in Human Auditory Cortex.

Dr. Mesgarani will demonstrate research and 
findings of where invasive and non-invasive 
neural recordings from human auditory 
cortex are used to determine the properties 
of robust speech processing in the human 
brain. He will also explain the implications of 
these findings to solve the issue of hearing 
in noise. 

Noon–1:30 p.m. 
Book Signing: What Did You 
Say? An Unexpected Journey 
into the World of Hearing 
Loss—2nd Edition; $10
Location: Nicollet Promenade
By Monique Hammond 

What Did You Say? is the book author 
Monique Hammond wishes she had when 
she was coping with and trying to understand 
her own sudden hearing loss. Within four 
hours, she had gone deaf in her left ear. 
The incident turned her life upside down. 
What Did You Say? provides readers with the 
information to understand their conditions, 
be involved with their care, persevere, and 
become their own patient advocates.

COMMUNICATION ACCESS
All sessions and workshops have 
CART (Communication Access 
Realtime Translation), and a 
hearing loop system. If you do 
not have a telecoil in your hearing 
device, sign out a neckloop at the 
Information Booth. There will be 
sign language interpretation at 
the Research Symposium.

FRIDAY, JUNE 22 
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Educational Workshops

1:15 p.m.–2:15 p.m.
On Accessibility: Navigating the  
“Air Travel Ribbon” 
Beginner
Room: Greenway AB
Presenter: Ryan Di Giovanni

Come learn how to improve the traveler 
experience through better understanding 
and advocacy on the rights of passengers 
with disabilities in the United States and 
overseas when traveling by air. The Air Carrier 
Access Act, the Americans with Disabilities 
Act, and the U.N. Convention on the Rights 
of Persons with Disabilities will be discussed. 

Advocacy in Health Care: Call to Action
Intermediate
Room: Greenway IJ
Presenters:  
Toni Iacolucci 

Jody Prysock

Sharing patient stories can be a valuable tool 
in creating awareness and highlighting the 
struggles of communication in health care 
settings. Participants will be encouraged to 
use their own experiences to take charge, 
exercise their rights, and get the services they 
need to communicate effectively.

This presentation is intended for patients, 
caregivers, and companions who have been 
challenged by communication in health 
care settings. Health care professionals and 
patient advocates can also learn more about 
the patient experience and how to ensure 
they are promoting effective communication 
in their facilities and practices.

Participants will apply tools and strategies 
to help identify individual communication 
needs and to learn how to ask or advocate 
for appropriate aids and services. 

Expanding your APP-ortunities 
Intermediate
Room: Greenway FG
Presenter: Tina Childress, Au.D., CCC-A

For individuals who have a hearing loss, 
apps can provide portable power in 
a variety of ways such as accessibility, 
auditory training, advocacy, education and 
entertainment. This presentation provides 
an overview of how to leverage touch 
technology in your daily lives as well as see 
a few apps in action. We will explore Tina’s 
“Apps for Kids (and Adults) with Hearing 
Loss” list as well as other resources. Be sure 
to bring your device!

Rehabilitation: What Should I be Doing? 
Intermediate
Room: Greenway DE
Presenter: MaryKay Therres, CCC-SLP, LSLS Cert. 
AVT, Speech-Language Pathologist, MED-EL

This presentation will review a holistic 
approach to rehabilitation described by 
Boothroyd (2007). The four areas to address 
for complete rehabilitation include sensory 
management, device instruction, counseling, 
and perceptual training. Each area will be 
discussed along with examples and resources 
so that attendees can develop their own 
all-inclusive individualized rehabilitation 
program to meet their specific needs.

You Can Dance!
Beginner
Room: Northstar B
Presenters:  
Lynn Rousseau

Debbie Mohney

Dancing is sometimes thought to be mutually 
exclusive for a person who has hearing loss. 
Join HLAA Members who have found joy 
in dancing, which can be rewarding both 
mentally and physically. You will enjoy this 
energetic workshop.

2:30 p.m.–3:30 p.m.
Advocacy in Action at HLAA
Intermediate
Room: Greenway AB
Presenter: Lise Hamlin,  
Director of Public Policy, HLAA

HLAA is devoted to ensuring that the 
rights of people with hearing loss are 
defended and that people with hearing 
loss are educated about our rights and 
responsibilities under the law through our 
advocacy work. Join us for a workshop to 
talk about HLAA’s top priorities for advocacy 
in 2018 and beyond.

“I can’t hear what my doctor is saying”: 
Your Rights to Equal Access in Health 
Care—Part I
Beginner
Room: Greenway IJ
Presenter: Rachel Arfa, J.D.

Have you attended doctor’s appointments 
or hospital visits where you were not able 
to hear what was being said? Come to this 
session and learn what your legal rights are 
under the Americans with Disabilities Act, 
as well as other applicable laws. You’ll learn 
what your rights are, as well as what medical 
providers’ legal obligations are to provide 
you with communication access in health 
care settings, and best practices for making 
requests to your providers. 

Creative Technology Solutions for the 
Workplace and Social Needs 
Intermediate
Room: Greenway FG
Presenter: Esther Kelly

We will show and explain technology that 
can solve hearing loss challenges in the 
workplace and other venues. Creative 
solutions such as alerting devices for schools 
that face lockdown or fire will be presented. 
We will give examples of situations that 
were successfully met with technology.
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Choosing Your Cochlear Implant  
Vendor: We Did It and So Can You 
Beginner
Room: Greenway DE
Presenters:  
Barbara Johnson

Ellen Perkins

For Barbara and Ellen, one of the most 
daunting aspects of the CI process was choice 
of vendor. Unlike a new pair of shoes, you 
cannot return your cochlear implant if you 
change your mind. How did each of them 
approach this important task? Are they still 
happy with their choice? With humor, honesty, 
and compassion, Ellen and Barbara tell it like it 
is. You will not be bored. We promise. 

An Hour with “The Masters  
of Hearing Loss”
Beginner
Room: Northstar B
Moderator: Janet Trychin, Au.D.

Presenters:  
Mark Ross, Ph.D.

Sam Trychin Ph.D.

Drs. Ross and Trychin will share stories 
on how they learned about their hearing 
loss, their valuable experiences in the 
military as well as amazing stories of how 
each managed to navigate the “hoops” 
of academia. Participants will be welcome 
and invited to share their own experiences 
and stories related to their own living with 
hearing loss.

3:45 p.m.–4:45 p.m.
REACH OUT! Helping yourself  
and Others 
Beginner
Room: Greenway AB
Presenters:  
Barbara Abineri

Peggy Ellertsen, C.C.C.-S.L.P. 

Learn how to reach out for the help you 
need from your audiologist, mentors, 
rehab sources, and technology. Then, see 
how you can you give back to others in 
your community.

“I can’t hear what my doctor is saying”: 
Your Rights to Equal Access in Health 
Care—Part II
Beginner
Room: Greenway IJ
Presenter: Rachel Arfa, J.D.

In this workshop, attendees will continue to 
learn their legal rights under the Americans 
with Disabilities Act, what medical providers’ 
legal obligations are to provide you with 
communication access in health care settings, 
and best practices for making requests to 
your providers. 

“Can You Hear Me Now?”
Intermediate
Room: Greenway FG
Presenters:  
Shelley Gladden

Frank O’Neill

Ellen Perkins

Katie Wright

Frustrated with your hearing aids or cochlear 
implants? Hearing aids don’t “fix” your 
hearing the way glasses “fix” your vision? So 
many daily situations are frustrating whether 
or not you have hearing aids or Cochlear 
Implants. It happens so often—you put your 
hearing aids in a drawer, you give up trying 
to talk to your co-workers or grandchildren, 
you stop using the phone, you stop going 
out in public and you bluff your way 
through conversations. So how do you get 
beyond your hearing loss? Hearing assistive 
technology! We will have devices for you 
to explore hands-on that could help you in 
your everyday life. Learn what interferes with 
good hearing, analyze your hearing needs 
at home, at work or in the community and, 
most importantly, try some devices out!

Positively Impacting your Quality  
of Life: Identifying Your Listening 
Strengths and Challenges 
Intermediate
Room: Greenway DE 
Presenter: Keri Reynolds 

In this presentation, Keri Reynolds, a cochlear 
implant recipient will review the Hearing 
Implant Sound Quality Index questionnaire. 
She will discuss how she used it to monitor 
progress and direct therapy. Attendees will 
be able to identify their own areas of listening 
strengths and challenges. Discussion of 
scores and suggestions for auditory practice 
will be included.

Do you Know What’s in Your Toolbox?
Intermediate
Room: Northstar B 
Presenter:  
Tina Childress, Au.D., CCC-A

Karen Putz

Have you ever found something broken 
or felt broken and needed to know how 
to fix it? Where do you start? What’s that 
thing-a-majiggy called? What tools do you 
use? What are the directions? People with 
hearing loss often have to learn how to be 
resilient on the fly! We can fix things with 
duct tape or sometimes it requires a gutting 
process and complete renovation. Come 
learn about effective strategies and tools 
that can go in your toolbox!

State/Chapter Development 
Workshops

All State/Chapter Development workshops 
are in the Mirage room. 

1:15 p.m.–2:15 p.m.
Advocating for Legislation
Presenter: Lise Hamlin, Director of  
Public Policy, HLAA

What does it take to be a good advocate 
for your local chapter or state organization? 
How do you plan a successful local 
legislative campaign or lead your chapter 
in joining a national campaign? This 
presentation will give chapter leaders the 
tools they need to engage their chapter 
members in advocacy efforts.

2:30 p.m.–3:30 p.m. 
Strategies for Chapter Success
Presenter: Julie Olson, HLAA Fox Valley 
Chapter Newsletter Editor

Each HLAA Chapter is unique and dependent 
on the passion and skill sets its members 
bring together. HLAA Chapters, like most 
other organizations depend on volunteer 
energy, experience challenges in leadership, 
fundraising, and general survival. This 
workshop will discuss ways chapters might 
interact by sharing inspirational success stories 
among them. It will include discussion on 
strategies to market chapters, keep people 
coming to meetings, and ways to generate 
funds needed to keep a chapter stable. 
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3:45 p.m.–4:45 p.m.
Get Your Chapter in the Hearing Loop
Presenters:  
Juliëtte Sterkens, Au.D., HLAA Hearing  
Loop Advocate

Cheri Perazzoli, HLAA Washington State 
Association, Director of Advocacy 

Stephen O. Frazier, HLAA Albuquerque Chapter 

Become part of the Get in the Hearing 
Loop movement and energize your chapter, 
promote greater involvement with your 
community, and help open up the world 
of communication in your town or city! 
This workshop will present the compelling 
reasons why hearing loops are the preferred 
assistive listening technology and why it 
excites so many of us. You will find all the 
information you need to start your own 
campaign and will be able to learn from 
the experience of other chapter members 
attending the session in addition to 
the presenters. The workshop will offer 
an overview of the growing success of 
the campaign in raising awareness and 
availability of hearing loops and an easy-to-
understand explanation of how loop/telecoil 
technology works. Learn why the campaign 
was created, what some chapters are doing 
to promote hearing loops, and how your 
chapter or state organization can become a 
part of this exciting movement.

Demo Room Presentations

All Demo Room presentations are located in 
Northstar A.

1:15 p.m.–2:15 p.m. 
Advanced Bionics: The Simple Way  
to Hear More
Presenter: Julie Steele, MA, LSLS Cert. AVEd, 
Sr. Cochlear Implant Consumer Specialist

Research has demonstrated time and again 
that hearing with two ears is better than one. 
Listeners with two ears understand better in 
noise, they can hear more from farther away, 
and they are less tired. Only the Naída CI 
offers a complete range of solutions made 
for your other ear to provide a fuller, richer 
hearing experience. If you have hearing in 
your other ear or even if you don’t, there is a 
Naída solution for you.

2:30 p.m.–3:30 p.m. 
Alango Technologies: BeHear® NOW: 
A Stylish, Affordable, Customizable 
Alternative to Hearing Aids
Presenter: Ruth Bridger, Marketing Director  
of Assistive Products

BeHear® NOW is a stylish personal 
hearing product. It looks and functions 
like a Bluetooth® stereo headset, but also 
includes fully customizable ambient hearing 
amplification. It overcomes the stigma, 
expense and limited functionality of a 
traditional hearing aid.

3:45 p.m.–4:45 p.m. 
CapTel Captioned Telephone:  
Latest Advances in CapTel  
Captioned Telephones
Presenter: John Kinstler, CapTel Outreach 
Marketing Manager

CapTel captioned telephones show word-
for-word captions of everything your caller 
says—like closed captions on TV, but for 
your phone calls. People with hearing 
loss might be eligible to receive a CapTel 
captioned telephone at no cost. Find out 
more about the certification process and 
the requirements to qualify for a no-cost 
captioned telephone, while learning about 
the latest advances in CapTel technology. 
See how you can enjoy the phone again—
with confidence.

5 p.m.–7 p.m. 
HLAA2018 Convention Walk4Hearing 

After a full day of workshops, you will want 
to take this time to stretch out your legs and 
get moving! Step up with the Walk4Hearing 
and join us for a relaxing walk. We will walk 
to the Stone Arch Bridge and circle back to 
the Hyatt Regency (3 miles) where you can 
freshen up, grab some dinner and prepare 
yourselves for an evening with Mandy 
Harvey! A shorter route option is available 
for those who would rather do a quicker 
walk. Walkers will receive a Walk4Hearing 
t-shirt and bottled water. Be sure to meet us 
outside the hotel entrance at 5 p.m.

AN EVENING WITH 
MANDY HARVEY

8 p.m.–9:30 p.m.
Nicollet Ballroom
Doors open at 7:30 p.m.

Singer, songwriter and 
motivational speaker Mandy 
Harvey has a hearing loss, but 
never let that get in the way of 
being Simon Cowell’s “Golden 
Buzzer” winner and making 
it to the top five finalists in 
the 12th season of America’s 
Got Talent. Join us as we 
watch the talented Mandy 
Harvey perform along with 
her band Friday evening! Light 
refreshments will be served. 
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8 a.m.–4 p.m.
Exhibit and Attendee  
Registration, Information Booth, 
Volunteer Check-in Open
Location: Nicollet Promenade

12:30 p.m.–1:45 p.m. 
Book Signing: Images of an 
Invisible Disability: Framing 
Hearing Limitation in Film 
and Television, $29.95
Location: Nicollet Promenade
By Nan Edith Johnson

Arising from an internal cause, a hearing 
disability in people generates no external 
physical signs. Thus, directors and screen 
writers of films and TV programs have made 
this invisible disability visible by resorting to 
physical and behavioral stereotypes of deaf 
and hard of hearing characters. This book 
is based on Nan Edith Johnson’s reviews 
of about 200 films, made-for-TV movies, TV 
episodes, or TV series having a character 
with a hearing disability. She assesses 
these images according to the actual 
lived experience of hearing disability, the 
accessibility of the show to hearing-disabled 
audiences, and changes in these factors over 
the nine decades covered in her filmography.

Educational Workshops

8:30 a.m.–9:30 a.m. 
Hearing Loop Advocates:  
Sharing Success Stories From the Field
Beginner
Location: Greenway AB
Moderator: Juliëtte Sterkens, Au.D.,  
HLAA Hearing Loop Advocate

Panelists:  
Karen MacLennan, Au.D.

Cheri Perazzoli

Monique Hammond

Todd Hendries

Barb Krause

Carol Lomicky, Ph.D.

Pam Pflueger

Learn from experienced looping advocates 
what methods they have employed to 
effectively advocate for hearing loops in a 
variety of venues from theaters and houses 
of worship, to workplaces where loops have 
been used to give users easy access to the 
spoken word at “point of sales” counters and 
at meetings and employee training sessions. 
In this practical session, panelists will share 
strategies, rationales and justifications that 
resulted in loop installations, how objections 
were overcome and some fundraising ideas. 
Attendees will learn how the panel made 
loop installations a success; from providing 
the clearest proper signal to the loop, to use 
of proper signage and venue staff, volunteer 
training and patron and community education. 

Hospital Safety for People  
with Hearing Loss 
Intermediate
Location: Greenway IJ
Presenter: Elaine McCaffrey, J.D.

The HLAA Chicago North Shore Chapter’s 
program entitled “Panel Discussion: Hospital 
Safety for People with Hearing Loss” was 
established in 2015 with the objective 
of bringing members together to learn 
what accommodations our local hospitals 
have for people with hearing loss. It also 
allowed members to express to the hospital 
representatives their personal experiences 

of being a patient with hearing loss or being 
the partner of a patient with hearing loss. In 
2015, the only accommodation offered by the 
hospitals was ASL (American Sign Language) 
for the Deaf; very little else was offered for 
people with hearing loss. Come hear about 
how this program attracted the attention 
of local hospitals and learn about how you 
can advocate for yourselves and attract local 
hospital representatives in your area. 

Radical Hospitality: Technology  
Solutions for Audience Inclusivity 
Beginner
Location: Greenway FG
Presenter: Kyle Wright

How do I provide on-demand services for 
those who have a hearing loss or have vision 
impairment? Are there ways to translate 
content for my increasingly bilingual audiences 
without breaking the bank? These questions 
inspired The Shubert Organization in New York 
City to participate in the development of a new 
Apple and Android app that fulfills the ADA 
requirements for real-time closed captioning, 
assistive listening, audio description for the 
visually impaired, and facilitating multi-
language translations for patrons. Leveraging 
mobile technology makes this solution 
simple, portable and cost-effective. 

Aural Rehabilitation for Cochlear  
Implant Users 
Beginner
Location: Greenway DE
Presenter: MaryKay Therres

As I travel around the United States 
interfacing with cochlear implant users, this 
is the question I receive the most: “What 
Aural Rehabilitation (AR) exercises can I do 
at home, and why should I do them?” AR 
is defined as optimizing auditory function, 
instruction in the use of technology, 
exploring assistive devices that might help, 
and controlling the listening environment. In 
this educational seminar, we will focus on AR 
post-cochlear implantation. Specific exercises 
that can be done at home will be presented 

COMMUNICATION ACCESS
All sessions and workshops have 
CART (Communication Access 
Realtime Translation), and a 
hearing loop system. If you do 
not have a telecoil in your hearing 
device, sign out a neckloop at the 
Information Booth.

SATURDAY, JUNE 23 
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for beginning, intermediate, and advanced 
listeners. This will be an interactive seminar, 
so be prepared to participate!

“Hey, You Can’t Do That…Oh, But I Did!” 
Beginner
Location: Northstar B
Presenter: Mark Alan Mays

I have been told throughout most of my life 
that I could not do the things I wanted with 
a hearing loss. So, with the development of 
four major areas of my character, I did what 
I set out to do and was very successful! (grit, 
communication, inspiration, self-control.)

9:45 a.m.–10:45 a.m.
How to Voice Concern for Loud Noise 
and Mitigate the Increasing Din
Beginner
Location: Greenway AB
Presenter: Greg Farber

Venues such as restaurants and bars are 
too loud, which limits the ability for those 
with hearing loss and those with normal 
hearing to connect and hear others during 
the social dining experience. The first-ever 
large scale study of sound levels in New York 
City restaurants and bars showed that on 
average, restaurant noise levels are as high 
as 78 decibels and bars are even higher at 
81 decibels. Venues in other cities including 
San Francisco, Las Vegas, New Orleans, 
and Chicago show similar sound levels. In 
addition, such venues endanger the hearing 
health of their patrons as noise pollution 
is the largest modifiable cause of hearing 
loss. Available tools and options exist to 
better able voice concern for loud noise and 
advocate for mitigating the increasing din. 

Partnership to Improve Care for  
Seniors with Hearing Loss 
Intermediate
Location: Greenway IJ
Presenters: Peggy Nelson, Ph.D.

Emory Dively

Home health aides and nursing assistants 
are first-line caregivers for many older 
people. Yet, these providers are unlikely to 
know much about hearing loss, its impact, 
and solutions for their elderly patients. 
In this session, presenters will describe a 
partnership between a state agency and an 
academic research group to create online 
teaching tools for front line caregivers.

N-CHATT (Network of Consumer Hearing 
Assistive Technology Trainers) for You 
Beginner
Location: Greenway FG
Presenters:  
Lise Hamlin, Director of Public Policy, HLAA

Linda Kozma-Spytek, M.A., CCC-A

Beth Torp, N-CHATT Coordinator, HLAA

The Network of Consumer Hearing Assistive 
Technology Trainers (N-CHATT) is a volunteer 
consumer train-the-trainer program. This 
workshop will provide an opportunity for 
HLAA convention-goers to receive an 
overview of the training program from 
N-CHATT staff, meet trainers who have 
completed this program, and learn how they 
can became part of this important program. 
The trainers will share their experiences, their 
accomplishments, and their insights into the 
training program as well as their feedback on 
the importance of training those with hearing 
loss and those who work with them about 
hearing assistive technology. N-CHATT staff 
will moderate the discussion.

Hearing Aids and Cochlear Implants 
Integrating Bluetooth Technology 
Intermediate
Location: Greenway DE
Presenter: Perry C. Hanavan, Au.D. 

Bluetooth enables wireless streaming of high-
quality audio to hearing aids and implant 
devices from mobile phones, tablets, and 
hearing assistive technologies (HAT), thereby 
improving communication in various hearing 
and listening environments. This presentation 
will discuss Bluetooth technologies with a 
focus on hearing aids and implant devices 
integrating Bluetooth technology.

How Meditation Helped Me  
with My Hearing Loss 
Beginner
Location: Northstar B
Presenter: Linda Rusinko 

Learn about how easy it is to use brief basic 
meditation techniques, which can help reduce 
those daily stressors from hearing loss. These 
techniques are hearing loss friendly.

11:00 a.m.–Noon 
10 Tools to Take the Sting Out of Stigma 
Beginner
Location: Greenway AB
Presenters: Holly Cohen, Nancy Williams

Join Holly and Nancy in this interactive 
session as we explore not only environmental 
stigma in family, social, and workplace 
environments, but also the psychological 
stigma that people with hearing loss might 
experience. The session will empower 
attendees to confront stigma by learning 
ten tools. Participants will have the option to 
commit to one sustainable (and meaningful) 
tool to take home from the convention. This 
dynamic workshop is for people with hearing 
loss, their family and friends, and for health 
care professionals who treat hearing loss.

Hospitals and Hearing Loss: How Can 
Hospitals Change Their Ways? 
Beginner
Location: Greenway IJ
Presenters:  
HLAA Board of Trustees Members: 

Jan Blustein, M.D., Ph.D.

Kevin Franck, Ph.D.

Margaret Wallhagen, Ph.D.

Anticipating needs and providing 
accommodations for individuals with hearing 
loss is typically not a priority in U.S. hospitals. 
This session will feature three panelists 
describing their efforts working with large 
complex medical centers to promote attention 
to hearing loss. They will describe barriers to 
change, and highlight facilitators of success.

Bluetooth and Telecoils: The Dynamic 
Duo that Will Help You Hear
Beginner 
Location: Greenway FG
Presenters:  
Juliëtte Sterkens, Au.D.

Jason Galster, Au.D., Ph.D.

Karen MacLennan, Au.D.

Attendees of this session will learn about 
two useful wireless technologies that help 
us hear sounds more than six feet away: 
Bluetooth and Telecoils. Dr. Galster will 
highlight where wireless technologies 
have been, where they are today, and 
where they will be going. He will explain 
the differences between proprietary and 
2.4 GHz wireless technologies and how 
to use wireless technology to hear the 
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television, the telephone, and understand 
speech in noisy one-on-one environments. 
Drs. Sterkens and MacLennan will discuss 
recent developments in telecoils, telecoil 
programming and how to get the most 
benefit from telecoils. The presenters will 
also review questions to ask of our hearing 
care provider to ensure you get the most 
from wireless technology in your hearing 
aids and cochlear implants. 

Accessibility for All 
Beginner
Location: Greenway DE
Presenter: Dave Fabry, Ph.D.

This session will discuss the many ways 
that hearing aids have evolved from stand 
alone, single-purpose devices to connected, 
multi-purpose ones that provide accessible 
technology for hearing aid users. Topics will 
include practical applications for embedded 
sensors, IoT, artificial intelligence and 
machine learning in modern “healthable” 
devices. Audience participation is expected!

Understanding Your Hearing Loss 
Beginner
Location: Northstar B
Presenter: Rose Aird Minette

Doctors and audiologists often use technical 
terms we don’t understand to explain our 
hearing loss and our hearing test results. We 
also are not given a good explanation of why 
we “hear,” but don’t always “understand” 
speech. This workshop will demystify 
hearing tests and the reasons one hears but 
doesn’t understand. Finally, we will cover 
what happens if one experiences auditory 
deprivation and then wears a hearing aid or 
implant device.

2:15 p.m.–3:15 p.m.
Can You Feel That?
Beginner
Location: Greenway AB 
Presenter: Maclain Drake

In this presentation, attendees will 
understand how we focus our ability to feel 
music to effectively help those who might not 
understand how people with hearing loss or 
those who are completely deaf to learn how 
we enjoy music. We will go over our music 
program we use to teach those with hearing 
loss and deafness on how to be able to 
create DJ. music.

Hearing Loss in Health Care Settings: 
Research Roundup 
Advanced
Location: Greenway IJ 
Presenters:  
Margaret Wallhagen, Ph.D., 

Jan Blustein, M.D., Ph.D.

This workshop will bring together researchers 
interested in hearing health care to discuss 
facilitators and barriers to the accomplishment 
of the studies addressing the National 
Academy of Sciences recommendation to 
explore the impact of hearing loss and its 
treatment on health, function, economic 
productivity and quality of life.

Aural Captivity to Visual Creativity: The 
Exposition of Captioning 
Intermediate
Location: Greenway FG
Presenter: Jayesh Unadkat

This workshop will explore modern insights 
about captioning technologies and what 
the current capabilities and shortcomings 
are, supplemented with resourceful guides 
for attendees. The presentation will cover 
the different mediums that captioning 
technology covers, the ways that captioning 
provides benefits to optimize the workplace, 
education and future implications of 
captioning technologies. 

Looking Out for Number One 
Beginner
Location: Greenway DE
Presenter: Paul Tuveson

In this workshop, attendees will be able 
to actively participate and feel more 
confident in the decision making process 
when purchasing hearing aids and cochlear 
implants, have a better understanding of 
the “lingo” that is freely used by hearing 
professionals which causes confusion and 
learn which hearing aid and cochlear implant 
features are important for hearing and 
listening success.

Applying One College Teacher’s 
Strategies to Foster Better 
Communication 
Intermediate
Location: Northstar B 
Presenter: Sarah Elizabeth Moreman, Ed.D. 

When it comes to teaching strategies, 
communicating with students should be 
considered with utmost importance. There 
are obstacles to overcome within student-
teacher interaction, especially when the 
teacher has a hearing loss. Students need 
reassurance that even though their teacher 
has a hearing loss, they will still receive 
a significant level of learning. Therefore, 
strategies to ensure effective communication 
with students while providing significant 
learning will be shared. These strategies are 
applicable for individuals with hearing loss 
learning how to foster better communication 
with others in the workplace or in life.

3:30 p.m.–4:30 p.m.
The Art of Self-Accommodation 
Beginner
Location: Greenway AB 
Presenter: Jason P. Anderson

As a disability services counselor at the 
University of Wisconsin-Milwaukee, Jason 
has made the act of building bridges in the 
disability world his life’s work. He believes 
that the solutions to many disability-related 
problems lie within each person in the form 
of self-accommodations. Much like art, 
those solutions require ingenuity, cultivation, 
and repetition to flourish, and are entirely 
possible to achieve. Drawing from his 
lived experience as a hard of hearing child 
growing into a late-deafened adult, he is able 
to understand multiple perspectives on how 
people from diverse disability backgrounds 
can utilize technology to drastically improve 
their lives, education, and careers.

This presentation is an ongoing work based 
on Jason’s personal experience with hearing 
loss and the things he has learned along the 
way. It touches on themes relating to life, 
work, school, and social events and practical 
ways to solve common issues. Jason will 
share his own perspectives and conclude by 
involving the audience so they may apply 
solutions to their own lives. The goal is to find 
self-accommodations to support ourselves 
in all possible scenarios, even when an 
interpreter or captionist is unavailable.
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Wrap Up: Issues in Hearing Loss  
and Medical Care 
Advanced 
Location: Greenway IJ
Presenters:  
Jan Blustein, M.D., Ph.D., 

Margaret Wallhagen, Ph.D.

Toni Iacolucci

Jody Prysock

Rachel Arfa, J.D.

This session will be an opportunity to 
informally reflect on lessons learned from the 
various sessions in the “Hearing Loss and 
Health Care” track. In addition to sharing 
what we’ve learned, we will talk about 
potential next steps for education, activism 
and research, at the individual, chapter, and 
national levels.

Music as a Catalyst to Ubiquitous 
Hearing Access 
Intermediate
Location: Greenway FG
Presenter: Thomas Kaufmann

The first part of this presentation will 
discuss non-traditional uses of hearing loop 
technology in settings such as concert venues, 
music festivals, and movie theaters. It will 
highlight how the music realm presents an 
imminent opportunity for assistive listening 
technology to enter the mainstream and 
become ubiquitous. 

The second part of the presentation will 
discuss recent developments and innovations 
related to hearing loop technology. The 
presenter will explore how additional features 
and capabilities for assistive listening systems 
and receiving devices, including hearing 
aids and cochlear implants, can significantly 
enhance user benefits and applications.

Effective Communication by Land,  
Air and Sea
Beginner
Location: Greenway DE
Presenters:  
Lynn Rousseau

Larry Kavanaugh 

Travel with hearing loss safely and confidently 
by land, air and sea. Attend this session to 
learn how to advocate for yourself wherever 
you are and how to get results.

Living Safely with Hearing Loss 
Beginner
Location: Northstar B 
Presenter: Sharon Campbell

Hearing individuals constantly monitor their 
environment for sounds that indicate running 
or dripping water, off-balance washing 
machines, smoke and carbon monoxide 
detectors, intruder footsteps, etc. Outdoors, 
they listen for sirens, footsteps behind them, 
car motors turning on, someone calling 
their name, warning shouts, etc. People with 
hearing loss often can’t hear these important 
clues. Fortunately, there are many tools to 
help signal those sounds, and precautions to 
take in vulnerable situations. This will be an 
interactive session, with audience members 
encouraged to share their own experiences 
so that we can all learn from them. 

State/Chapter Development 
Workshops

All State/Chapter Development workshops 
are located in the Mirage room. 

8:30 a.m.–9:30 a.m.
Add Some Strategy to Planning  
Your Meetings
Presenter: Beth Wilson, Ph.D.

Learn how to engage your steering team 
and/or your chapter membership in planning 
with some strategy. This workshop will 
cover approaches that can be used for new 
chapters starting out and well-established 
state organizations. You’ll leave with tools to 
conduct a two-hour planning meeting or a 
full-day strategy workshop.

9:45 a.m.–10:45 a.m. 
CART Captioning: The Present  
and the Future 
Presenter: Marcia Ferranto

In this presentation, Marcia will provide a 
brief overview of CART captioning: what it is, 
how it is provided, and how HLAA members 
can access it. Following this overview will 
be a discussion on the future of CART 
captioning, and how NCRA is working with 
HLAA to ensure that people with hearing 
disabilities have access to this invaluable 
service. We will discuss the captioning 
quality standards imposed by the FCC, the 
importance of utilizing certified captioners 
to ensure captioning quality, and what HLAA 
members can do to increase captioning 
quality nationwide.

11 a.m.–Noon 
What Are the Generations Hearing?
Presenter: Dwight Johnson, Ph.D.,  
Lt. Col. (Retired) USAF

The objective of this workshop is for each 
individual to comprehend the importance and 
understanding of generational differences 
when dealing with hearing loss. Chapters will 
learn how to better communicate to all four 
generations in our society and thus, increase 
involvement and engagement. 

2:15 p.m.–3:15 p.m. 
Chapter Droop? Time for the Three Rs! 
Presenter: Jeff Bonnell, HLAA Georgia State 
Office Director 

Does your local chapter have the droops? 
Attendance waning? Interest lowered? 
Feeling volunteer burnout? Out of creative 
ideas for chapter meeting topics? This 
workshop is for you! As volunteers, we 
joyfully spend our free time and energy 
advocating for others with hearing loss. But, 
it’s vital we re-energize ourselves as leaders 
as well as our chapters. This workshop 
highlights sharing strategies with the three 
Rs: “Revitalize, Reignite, Rejuvenate.”
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3:30 p.m.–4:30 p.m. 
Personal Safety Planning—The Role  
of Chapter Leaders 
Presenter: Joseph Marchese, HLAA  
Albany Chapter 

One of the most neglected areas of 
emergency safety both at the personal 
and public safety levels is comprehensive 
planning for those with hearing loss. People 
with normal hearing often find themselves 
disoriented and confused during emergency 
situations such as man-made and natural 
disasters, criminal violence and terrorist acts. 
For people with hearing loss, the dangers 
associated with these emergency situations 
will be even greater. In addition, hearing 
loss could affect our overall perception of 
spontaneous dangers in routine situations 
where being alerted to such dangers can 
ward off injury or even death. This session 
is designed to encourage and assist HLAA 
chapter leaders in the delivery of local 
training to assist members in making a plan 
for their personal safety. Chapter leaders will 
be informed about the types of safety and 
survival skills needed for persons with hearing 
loss, and provide specialized strategies that 
can be incorporated into their daily lives 
which could ultimately improve protective 
awareness and overall safety. The discussion 
will include a plan for collaborating with local 
emergency services to ensure an adequate 
response for the hearing loss community.

Demo Room Presentations 

All Demo Room presentations are located in 
Northstar A. 

8:30 a.m.–9:30 a.m. 
Cochlear Americas: Wear Your Way— 
Is One Better? Off-the-ear or Behind-the-
ear Processors?
Presenter: Justine Piraino, Au.D.,  
Marketing Manager

In this session, audiologist and cochlear 
implant recipient Justin Piraino Au.D. will 
be sharing his hearing loss journey and 
his experiences with both off-the-ear and 
behind-the-ear sound processors. He will 
share his perspective on how different 
solutions work with his lifestyle and how 
these solutions might work for you. 

9:45 a.m.–10:45 a.m. 
Advanced Bionics: Get Back to Life; 
Advanced Bionics Cochlear Implants
Presenter: Karalee Needelman, MS,  
CCC-SLP, LSLS Cert-AVT, Sr. Cochlear Implant 
Consumer Specialist

If you struggle to hear in noise, on the 
phone, at work or to enjoy music, then 
you’re not hearing well with hearing aids. 
Unlike hearing aids, Advanced Bionics 
(AB) cochlear implants use state-of-the-art 
technology to make sound clearer and easier 
to understand. AB technology helps people 
with severe-to-profound hearing loss go 
beyond hearing aids and enjoy a complete 
hearing experience at any stage of life. Join 
AB to learn how to reconnect with life. 

11 a.m.–Noon 
Sonitum, Inc: SonicCloud  
Hearing App: Transformational Hearing 
Enhancement Technology
Presenter: Larry Guterman, Co-Founder & 
Chief Customer Experience Officer

SonicCloud is a revolutionary technology 
for enhancing audio on phone calls and 
streaming content for those with hearing 
loss. Simply take our highly accurate Hearing 
Assessment, create/refine your profile and 
use it to personalize how everything sounds! 
Enjoy crystal clear phone calls on your iOS 
or Android smartphone and stream videos, 
music, podcasts, audiobooks and literally any 
audio and video source, on your laptop!

2:15 p.m.–3:15 p.m. 
MED-EL Corporation: Your Journey  
to Better Hearing
Presenters:  
Keri Reynolds, Senior Consumer  
Engagement Manager

Jason Anderson

Tonya Gahler 

Camille Jenkins 

Perhaps the most important decision during 
your hearing journey is the first one you’ll 
make—which cochlear implant you will carry 
with you for the rest of your life. What makes 
each device unique? How do you begin 
choosing? There’s a tremendous amount of 
information to sort through and we want you 
to feel confident starting the process. Come 
learn more about your hearing journey and 
how to find the best technology to get you to 
your best destinations. 

3:30 p.m.–4:30 p.m. 
Dogs for Better Lives: Assistance 
Hearing Dogs and Demonstration 
Presenter: John Drach, Training Director 

Dogs for Better Lives (DBL), formerly Dogs for 
the Deaf, is a national award-winning 501(c)
(3) nonprofit organization focusing on the 
training and placing of Hearing Assistance 
Dogs (national), Program Assistance Dogs 
(national), and Autism Assistance Dogs 
(Oregon only). Accredited by Assistance 
Dogs International (ADI) and recognized by 
Charity Navigator as a 4-star nonprofit, Dogs 
for Better Lives has been rescuing dogs, 
bettering lives, and providing Assistance 
Dogs since 1977. In this session, you will 
learn about Dogs for Better Lives and see an 
assistance hearing dog demonstration.

WEST SIDE STORY AT 
THE GUTHRIE THEATER

6 p.m.–11 p.m.
Guthrie Theater

Come watch the greatest love 
story ever told at the beautiful 
and contemporary Guthrie 
Theater. The theater will have 
sign language interpretation, 
captioning, and will be 
looped (Thank you, Contacta!) 
Transportation to and from 
the Guthrie Theater will be 
provided. Buses will begin 
departing the hotel at  
6 p.m. For those who use 
wheeled mobility devices, 
please be outside the hotel  
by 5:45 p.m. sharp.
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TWIN CITIES  
HIGHLIGHTS TOUR 
11 a.m.–2 p.m. | Pick up Location: Hyatt Regency Hotel

ALDs provided by Williams Sound

You can’t travel all the way to Minneapolis and not see the gorgeous sights of the city! Minneapolis is filled 
with exciting attractions, culture, recreation and entertainment. During this three-hour tour, you will explore 
Minnesota’s charming capital city of St. Paul, see Minnehaha falls, drive along Summit Avenue, catch a glimpse 
of the beautiful Minneapolis skyline and more! 

Important Information: The tour is 3 hours in length with two 15-minute stops. Please bring your own food 
and/or beverages to eat during the tour (no glassware). There might not be enough time to purchase food 
during the stops, as it is usually very busy during the weekend. 

 Questions? Contact Linda Johnson, MetroConnections: LJohnson@metroconnections.com

SUNDAY, JUNE 24 
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When individuals with hearing loss connect on the phone with family, friends and businesses – the 
results can be life-changing. So, whether you’re looking for a traditional telephone experience, a new 
option at work or an on-the-go mobile app – Hamilton CapTel has a solution that’s right for you. 
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Interconnected by Tenacity™
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COCHLEAR IMPLANT SYSTEMS    |     ELECTRIC-ACOUSTIC SYSTEMS    |     MIDDLE EAR IMPLANT SYSTEMS

JourneyToBetterHearing.com

Struggling with simple conversations  
and social situations? 

YOUR HEARING AIDS 
MAY NOT BE ENOUGH.
MED-EL offers the most advanced portfolio  
of hearing solutions to help thousands of  
people like you hear again.

We can help you take the next step. 

Superior performance Most reliable system Most natural hearing

VISIT  

JourneyToBetterHearing.com 

FOR YOUR FREE WELCOME KIT!

For information on potential risks and contraindications relating to implantation, please visit www.medel.com/us/isi-cochlear-implant-systems/


