
NOVEMBER/DECEMBER 2018

A PUBLICATION OF THE HEARING LOSS ASSOCIATION OF AMERICA

One Veteran’s  
(Hearing) 

LOSS
Is the FBI’s 

GAIN



Hamilton® CapTel® 2400i

If you haven’t experienced the clear difference a Hamilton® CapTel® phone can make, now is the time 
to see for yourself. Reliable, accurate and word-for-word captions of everything said to you over the 
phone ensures clarity on every call – eliminating the frustration even a simple phone call can make!  
See for yourself – you won’t believe your eyes! 

If you or someone you care about has difficulty hearing on the phone, see how easy it is to get a 
life-changing Hamilton CapTel phone at no cost* – just in time for the Holidays!

HamiltonCapTel.com/hlm1218

When it comes to hearing on the phone, 
seeing really is believing

FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. IP Captioned Telephone Service may 
use a live  operator. The operator generates captions of what the other party to the call says. These captions are then sent to your phone. There is a cost for each minute of captions generated, paid from a federally 
administered fund. To learn more, visit fcc.gov. Third-party trademarks mentioned are the property of their respective owners. Copyright © 2018 Hamilton Relay. Hamilton is a registered trademark of Nedelco, Inc. 
d/b/a/ Hamilton Telecommunications. CapTel is a registered trademark of Ultratec, Inc.

The Hamilton CapTel phone requires telephone service and high-speed Internet access. Wi-Fi capable. 091218*Independent third-party professional certification required.

ADVERTISEMENT



 
 

 
  

  
 

  
 

  
 

 

  
 

  
 

 

 

  
  
 

  

Every Word Counts 
When hearing loss makes phone calls difficult, 

rely on CapTel® Captioned Telephones to show 

you captions of everything your caller says. With 

different models to fit your lifestyle, you’ll never 

miss another word of the conversation.  

CapTel 2400i includes Bluetooth® connectivity and Speakerphone.

FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. IP Captioned Telephone Service may 
use a live operator. The operator generates captions of what the other party to the call says. These captions are then sent to your phone. There is a cost for each minute of captions generated, paid from a federally administered fund. 
No cost is passed on to the CapTel user for using the service. CapTel captioning service is intended exclusively for individuals with hearing loss. CapTel® is a registered trademark of Ultratec, Inc. The Bluetooth® word mark and logos are 
registered trademarks owned by Bluetooth SIG, Inc. (v2.5 7-18)

www.CapTel.com  l  1-800-233-9130

 
Traditional Model 

CapTel 840i

 
Low Vision Model 

CapTel 880i

ADVERTISEMENT ADVERTISEMENT



4   •   H E A R I N G  L I F E   •   N O V E M B E R / D E C E M B E R  2 0 1 8   •   H E A R I N G LO S S . O R G

departments

412513

13 A Veteran’s (Hearing) Loss Turns Out to Be the FBI’s Gain
 When a job applicant believes they have been discriminated against because of a hearing 

loss, it takes perseverance to make sure their legal rights have not been violated. This can be 
especially true when applying for a job in law enforcement with the federal government.

18 Bridging the Divide: HLAA Is Uniting Veterans…Virtually 
By Erin Mirante

 What happens when someone wants to join an HLAA Chapter but there isn’t one locally? 
That’s what happened when a group of veterans with hearing loss wanted to get together. 
Read about the novel concept they developed to solve their problem.

22 Hearing Less Can Help You Hear Better? By David Seligman

 Imagine living in a world where you can hear all the sounds around you. There are so many that 
are assaulting your ears every minute throughout the day. How does one cope with this?

25 I Spy with My Electronic Eye: Medical Imaging and Hearing 
Implants By Brad Ingrao

 Taking a look at how different hearing implants react with current medical imaging 
technologies.

31 Moral Self-Licensing: When Compassion Becomes Ordinary 
Evil By Mike Harvey

 Moral self-licensing explains how past good deeds can liberate individuals to engage in 
behaviors that are immoral and unethical. Why is that important to people with hearing loss?

41 …Holy Night By Kevin Medlin

 Remembering the sounds of Christmas as a child with normal hearing helps get the author 
through the holidays now that he has a hearing loss.

7 Message from the 
Executive Director

 A View From 36,000 
Feet 

 By Barbara Kelley

9 Message from the 
Chairperson

 HLAA Veterans Across 
America

 By Don Doherty

20 Advocacy
 So Just What Is the 

FCC?
 By Lise Hamlin

28 Walk4Hearing 
 There’s No Stopping 

Us! Looking Ahead to 
the 2019 Walk4Hearing

 By Kiersten Valko

34 Featured Products 

36 Convention
 New Year, New 

Convention
 By Niaz Siasi

NOVEMBER/DECEMBER 2018 | VOLUME 39 | NUMBER 6

features

COVER PHOTO ©  
2018 FEDERAL BUREAU OF INVESTIGATION

36



CAM-MK-PR-336 ISS2 JUL18

A seamless connection 
to life—all you have  
to do is listen.
The Nucleus® 7 Sound Processor is the world’s first and only 
cochlear implant sound processor that’s Made for iPhone.1 

Connect to the people you love by streaming phone calls, 
music and videos directly from your smartphone. If you use 
an Android™ device or any other smartphone, you can stream 
phone calls, music and more directly to your Nucleus 7 Sound 
Processor by using the True Wireless™ Phone Clip. 

In addition, the Nucleus Smart App provides you with a 
convenient and easy way to tailor your hearing to your 
personal preferences—all from your compatible Apple®  
or Android device.

Find a Hearing Implant Specialist near you:
Call: 877 279 5380
Visit: www.Cochlear.com/US/HLAA

Color Options

1. Apple Inc. Use Made for iPhone hearing aids [Internet]. Apple support. 2017 [cited 24 February 2017]. Available from: https:/support.apple.com/en-au/HT201466 (Subject to change at 
time of launch).

©Cochlear Limited 2018. All rights reserved. Trademarks and registered trademarks are the property of Cochlear Limited. The names of actual companies and products mentioned herein 
may be the trademarks of their respective owners.
The Cochlear Nucleus 7 Sound Processor is compatible with iPhone, iPad and iPod touch. Apple, the Apple logo, FaceTime, Made for iPad logo, Made for iPhone logo, Made for iPod logo, 
iPhone, iPad Pro, iPad Air, iPad mini, iPad and iPod touch are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc., registered in the 
U.S. and other countries.
Android and Google Play are registered trademarks of Google Inc. 
The Android robot is reproduced or modified from work created and shared by Google and used according to terms described in the Creative Commons 3.0 Attribution License.
The Cochlear Nucleus Smart App is available on App Store and Google Play.
For complete smartphone compatibility information, please visit www.Cochlear.com/Compatibility

ADVERTISEMENT



6   •   H E A R I N G  L I F E   •   N O V E M B E R / D E C E M B E R  2 0 1 8   •   H E A R I N G LO S S . O R G

about HLAA

Advertiser Index
CapTel/Ultratec ..................................................................................... Page 3
CaptionCall .......................................................................................... Page 43
Cochlear Americas .................................................................................. Page 5
Ear Technology .................................................................................... Page 42
Hamilton CapTel .................................................................................... Page 2
InnoCaption ......................................................................................... Page 30
MED-EL .............................................................................................. Page 44
Panasonic ............................................................................................. Page 11
Sonic Technologies ............................................................................... Page 12

ABOUT HLAA
Founded in 1979 by Howard E. 
“Rocky” Stone (1925–2004), the 
Hearing Loss Association of America 
(HLAA) is the nation’s foremost 
membership and advocacy organization 
for people with hearing loss. HLAA 
opens the world of communication 
to people with hearing loss through 
information, education, support  
and advocacy.

BOARD OF TRUSTEES
Don Doherty, M.A., Ed.S., NC 
Chairperson 

Richard Einhorn, NY 
Vice Chairperson

Katherine Bouton, NY 
Secretary

Kevin H. Franck, Ph.D., MA 
Treasurer

Barbara Kelley, ex-officio
Jan Blustein, M.D., Ph.D., NY 
Mary Miskimen Clark, NM 
Shari Eberts, NY
Peggy Ellertsen, M.Ed., MA 
Pete Fackler, NY
Patrick Holkins, Esq., D.C. 
Kristen “KR” Liu, CA
Michael Meyer, IL
Cheri Perazzoli, WA
James C. Saunders, Ph.D., PA 
Nancy Lelewer Sonnabend, MA 
Michael Stone, Esq., D.C.
Kelly Tremblay, Ph.D., WA 
Margaret Wallhagen, Ph.D., CA 

PROFESSIONAL ADVISORS
Audiology
Larry Medwetsky, Ph.D.
Gallaudet University

Jennifer Yeagle, M.Ed., CCC-A
The Listening Center 
Johns Hopkins

Captioning (CART)
Deanna Baker, RMR, FAPR

Chapter Development
Joan Kleinrock

Get in the Hearing Loop  
Steering Committee
Stephen O. Frazier 
Cheri Perazzoli

Hearing Loop Technology
Juliëtte Sterkens, Au.D.

Legal
Henry Fader, Esq.
Pepper Hamilton LLP

Medical
Paul Hammerschlag, M.D. 
New York University 
Langone Medical Center

Frank Lin, M.D., Ph.D.
Johns Hopkins University 
School of Medicine

Mental Health
Samuel Trychin, Ph.D.

Technical
Linda Kozma-Spytek, M.A., CCC-A
Gallaudet University

Harry Levitt, Ph.D.
RERC, Gallaudet University  
Advanced Hearing Concepts, Inc.

STAFF
Barbara Kelley

Executive Director

Dave Hutcheson 
Director of Marketing and Communications 

Editor-in-Chief, Hearing Life

Lise Hamlin
Director of Public Policy

Nancy Macklin
Director of External Affairs

Ronnie Adler
National Walk4Hearing Manager

Ann Rancourt
National Walk4Hearing Manager

Kiersten Valko
Walk4Hearing Program Assistant

Susan Parras
Director of Web Technologies

Niaz Siasi
Meeting Planner

Erin Mirante
National Chapter and  

Membership Coordinator

Rini Indrawati
Financial Reporting Accountant

Amber Howell
Database Coordinator

Beth Torp
Hearing Assistive Technology Education and 

Training Assistant

NATIONAL OFFICE  
VOLUNTEERS

David Gayle
Hollace Goodman 

Barry Kasinitz 
Barbara Miller
David Sherman 

Hearing Loss Association of America
7910 Woodmont Avenue, Suite 1200

Bethesda, MD 20814 
301.657.2248 Voice 
301.913.9413 Fax 
hearingloss.org 

inquiry@hearingloss.org

Graphic design by  
A. Jill Wagner, MA 

IconoGraph DesignsFor advertising information, contact Keegan Hudson at keegan@bhsalesgroup.com



H E A R I N G  L I F E   •   N O V E M B E R / D E C E M B E R  2 0 1 8   •   H E A R I N G LO S S . O R G   •   7

executive  
director

T
here are a limited number of things you can do 
on an airplane flight. In my case I usually toggle 
between thinking and reading. At the time of this 
writing, I am on a plane returning from trips to Los 

Angeles and Albuquerque. I am thinking about you, so I 
will digress from my usual and do some writing. 

In Los Angeles, I attended the Mobile World 
Congress in partnership with CTIA as a guest 

panelist at CTIA’s Accessibility 
Outreach Initiative Forum, to 
represent you—people with 
hearing loss—who simply 
want to talk and hear on your 
smartphones. But, it’s not 
always that simple when you 
have a hearing loss. We all 
worry whether or not the cell 
phone is hearing aid compatible, 

if the surroundings are quiet and the connection is 
good. Will the phone work well with telecoils? 

The Federal Communications Commission (FCC) 
has given their imprimatur for a wireless industry 
and consumer-led task force to figure out how to get 
to 100 percent hearing aid compatibility by 2022. 

This is the topic of what 
Kara Graves, director of 
regulatory affairs at CTIA, 
and I talked about to 
industry and accessibility 
leaders. The task force 
will begin its work in 
2019 and will involve 
the wireless and hearing 
aid industries, consumers 
(HLAA), engineers, and 
policy makers. HLAA will 
be there to ensure that 
phones support telecoils 
to allow for induction 
technology as well as keep the door open for innovation. 
See hearingloss.org for a media release on the task 
force (hearingloss.org/hac-task-force-announces-
administrator-search) and for further updates. 

What Is 5G All About?
The big splash at the Mobile World Congress was 
5G, and it’s coming soon. The next generation of 
wireless—5G—will offer faster speeds, near real-time 

A View From 36,000 Feet
B Y  B A R B A R A  K E L L E Y

We all worry 
whether or not the 

cell phone is hearing 
aid compatible, if 
the surroundings 
are quiet and the 

connection is good.
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responsiveness and the ability to connect more devices. 
Why is this important to people with hearing loss? The 
FCC says a device is accessible if it meets the following 
requirements: 1) accessible, in that a person with a 
disability must be able to input information and receive 
information; 2) useable, people must be able to learn 
about and operate the features of the product or service 
effectively; and, 3) compatible, meaning that where 
accessibility is not readily achievable, a product or service 
must be made compatible with peripheral devices or 
specialized equipment. 

The future is here and even our imaginations can’t 
envision what is to come.

On the Ground
Although important, my journey wasn’t all about 
technology. I was able to visit two HLAA Chapters 
along the way. I met with Los Angeles Chapter Members 
Heather Lehr, Tim Browning and Florence Baker to 
learn about what is important to their members and their 
work in the community. Then, I went on to the HLAA 
Albuquerque Chapter, where Chapter President Mary 
Clark and chapter members held their first meeting of the 
season with a room full of people, including some new 
faces, and some members from the Sante Fe Chapter. In 
September, I also had the opportunity to visit the HLAA 
New York City Chapter.

The common thread among all our chapters is 
they are fulfilling the HLAA mission of opening the 
world of communication to people with hearing loss 
through information, education, support and advocacy. 
They are forces for change in their communities. They 
provide critical peer-to-peer support. They make their 
communities better by advocating for hearing loops and 
creating awareness about hearing loss. But even after 
all these years, it still remains the self-help aspect of 
wanting to learn all they can about hearing loss, talking 
to each other, sharing stories, and finding hope and 
practical help, and in turn, helping others who come 
through the door. 

Your Hearing Journey
And finally, on my ride home, I read the September/
October issue of Hearing Life. At the time of this writing 
it was hot off the press. Our magazine is inspiring and 
chock full of information that you can use along your 
journey, whether it’s technology help, finding an HLAA 
Chapter, getting involved in the Walk4Hearing, or 
enjoying a shared personal story that makes you realize 
you are not the only one feeling the way you do. The ads 
are for those products and services you might not find 
advertised elsewhere, even with the internet. 

Pass this gem of a publication along to a friend or 
family member. Give someone a gift membership in 
HLAA, magazine included, this year for the holidays. 
They will thank you a million times over.

HLAA and all it encompasses can be your 
roadmap. Hopefully it leads you to living well with 
your hearing loss.

Thank You
I owe a year-end thank you to our constituents, donors, 
corporate sponsors, volunteers in HLAA Chapters and 
the Walk4Hearing, presenters for our free monthly 
webinars and at the HLAA Convention, and those who 
provide technology for communication access. On behalf 
of our national staff and the HLAA Board of Trustees, 
have a wonderful holiday season. 

The year 2019 will bring lots of news, including 
the 40-year celebration of our organization, founded 
by Rocky Stone in November 1979. Whether you just 
found HLAA or have been with us for many years, you 
are part of this 40-year journey. 

Barbara Kelley is executive director of HLAA and can  
be reached at bkelley@hearingloss.org. Follow her on  
Twitter @Bkelley_HLAA.

HLAA Chapters are forces for change in their communities. They provide critical 
peer-to-peer support. They make their communities better by advocating for 

hearing loops and creating awareness about hearing loss.
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message from the 
chairperson of  

the board

I am still on a high note following the wonderful 
HLAA2018 Convention in Minneapolis this past June. 
It was a busy time and a lot of good work and planning 
went into making the event as successful as it was. 

Special thanks to the incredible HLAA staff.
One of the events that took 

place during the Convention was 
a meeting I had with retired U.S. 
Army Sgt. 1st Class David Schible. 
(See the November/December 
2017 issue of this magazine to learn 
more about this remarkable young 
man.) A high priority of mine has 
been finding ways to reach out 
to veterans, especially those with 

hearing loss. David and I discussed ways of doing this 

and came up with the idea to try and hold a meeting 
with the veterans who were attending the Convention, 
although it had to be done quickly in the short time we 
had left before it ended. 

Why This Matters
You may ask why this is so important. For one, it is the 
number of veterans coming back from the war zones in 
Iraq and Afghanistan. The latest statistics from the PEW 
Research Center and the Department of Veterans Affairs 
(VA) indicate that the 7.1 million Gulf War-era veterans 
now account for the largest percentage of all veterans 
in the U.S. As of 2017 there were 6.8 million Vietnam 
veterans. Of those two groups—a total of 13.9 million 
people—it is estimated that 4.6 million have some degree 
of hearing loss. 

Second, these men and women are not coming 
forward to seek help for hearing loss. The VA has lost 
the trust of some Vietnam vets due to past failures 
to recognize PTSD, problems with identifying more 

diseases associated with Agent Orange, and the chronic 
problem of long lines and overwhelmed staff at many 
VA hospitals. The younger Gulf War veterans are fiercely 
proud and just want to get on with their lives. Many 

HLAA Veterans Across America
B Y  D O N  D O H E RT Y

We are looking for more “veterans 
across America” to join us in reaching 

out to other veterans with hearing 
loss. This is a formula that worked 

following the Vietnam War with the 
establishment of Vet Centers across 

the United States. 
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don’t see a need for mental and physical evaluations 
despite a chronic and rising suicide rate. 

Finally, we all know that living with hearing loss can 
be stressful and impact one’s quality of life regardless of 
whether they are a veteran or not. But for someone who 
has served in a combat role and who may very well be 
experiencing other related issues and injuries, hearing 
loss presents a unique set of challenges, especially when 
trying to get a job after being in the service. 

Did you know that according to the Department of 
Housing and Urban Development (HUD) there are an 
estimated 40,000 veterans, both male and female, who 
are homeless on any given night? No matter which war, 
and despite recent innovations in hearing protection 
and preservation, less than 10 percent of veterans are 
receiving the care and evaluation needed during their 
first year following discharge. The need is there to reach 
these people and help them as soon as possible after their 
service has ended, but more importantly to provide them 
with the information, education and support they need 
to bring them to HLAA.

What We’re Doing About It
After David Schible and I had a lengthy discussion 
we met with Nancy Macklin and Dave Hutcheson 
from the HLAA staff to figure out how and when 
we could quickly get veterans who were at the 
Convention together for a discussion. With only a few 
announcements at the beginning of some of the sessions 
and ceremonies we were able to get 16 of the 37 veterans 
in attendance at the Convention together. 

In that meeting we brainstormed ideas on how to 
develop a group within HLAA to address the needs of 
veterans. From that impromptu get-together came the 
idea for an HLAA Chapter dedicated to veterans. 

Because veterans are spread all over the country the 
feasibility of starting an online chapter was discussed. 
Things moved quickly, with most of those in attendance 
at the Convention meeting taking an active role to make 
it work. Fast forward to September 26, the date the 
HLAA Veterans Across America Virtual Chapter held its 
first monthly meeting. 

David Schible and I have agreed to be co-chairs 
of the new chapter, which already has more than 20 
members. One of the initial goals, proposed by veteran 
Bruce Douglas, is to find ways to interact with and 
inform “exiting” veterans upon discharge. Another 
goal is to find ways to further awareness of hearing loss 
prevention and protection initiatives so being a service 
member does not mean being at risk for hearing loss as 
an occupational hazard. 

We are looking for more “veterans across America” 
to join us in reaching out to other veterans with hearing 
loss. This is a formula that worked following the Vietnam 
War with the establishment of Vet Centers across the 
United States. Our group goal is to recruit as many 
veterans as possible during the coming year to have a 
greater presence and role at the HLAA2019 Convention 
in Rochester, New York. In the interim, our Veterans 
Across America Virtual Chapter will be looking at ways 
we can help lay the groundwork for our advocacy and 
recruitment efforts. The HLAA national office has helped 
launch this effort and will continue to support us in 
any way they can, and I will also be asking our Board of 
Trustees for their support. 

I encourage you to read more about how the 
chapter got off the ground and how it is functioning in 
Erin Mirante’s article on page 18. There is also more 
information on the HLAA website at hearingloss.org/
hearing-help/communities/veterans. If you have 
questions or are interested in joining the chapter contact 
Erin at emirante@hearingloss.org.

Stay tuned for more information. This is an exciting 
time to be part of HLAA.

Semper Fi,
Don Doherty

Don Doherty, M.A., Ed.S., is chairperson of the HLAA 
Board of Trustees and lives in Moyock, North Carolina. He 
is retired from the United States Marine Corps and can be 
reached at chairperson@hearingloss.org.

Fast forward to September 26, the date the HLAA Veterans Across America 
Virtual Chapter held its first monthly meeting. 
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When a job applicant believes they have been discriminated against because of a hearing 
loss, it takes perseverance to make sure their legal rights have not been violated. This can 
be especially true when applying for a job in law enforcement with the federal government. 

This is the story of a decorated Army combat veteran who realized her dream of becoming 
a special agent with the FBI. The road to get there was long and there were many setbacks 
and disappointments along the way. But with perseverance—and a little help from HLAA—
her dream became a reality. As much as we would like to tell you all we can about her,  
due to the nature of her job we cannot reveal her identity. 

I
f I had been told as a child that life would be filled with 
limitations because of my hearing loss, I don’t know what 
my outlook would have been. However, I was fortunate 
because I had a caring family, early medical intervention 

and a constant positive attitude, so I grew up believing 
anything was possible, even becoming a military officer or 
a Special Agent with the FBI. When you have lived with 
a hearing loss your entire life you don’t let it define you. 
Instead, you accommodate, adapt and persevere. 

Even from a young age my passion has always been 
sports. I found that I was happiest when I could stay 
active. Thankfully, years of hard work and dedication 

A Veteran’s (Hearing) LOSS
Turns Out to Be the FBI’s GAIN

As a member of a Violent Crime Task Force, the author gets called upon to work a variety of cases.  In this photo, she is working with the  
FBI’s Evidence Response Team during a crime scene search for evidence.
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allowed me to take that athleticism to the collegiate level. 
However, team sports rely heavily on communication. 
As a setter on an NCAA Division II volleyball team, 
communication was the most important aspect of my 
position. Athletes with hearing loss must overcome this 
barrier by using additional visual communication. In my 
case, body language interpretation and my sense of sight 
compensated for my loss of hearing. 

Winning the First Battle
Driven by my passion to stay active, during my senior 
year of high school I decided to apply to programs that 
would enable me to become commissioned as an officer 
in the United States Army. I knew I would enjoy the fast-

paced lifestyle and leadership-driven nature of it, but first 
I would need to pass medical exams. 

After receiving a nomination from my local 
congressman, I applied for early admission to the United 
States Military Academy at West Point. I also applied to 
multiple universities that offered Army Reserve Officer 
Training Corps (ROTC) programs. Within a few months 
I received notification that West Point would not accept 
my hearing test scores and, in turn, could not offer me 
acceptance. For the first time in my life, I was told I 
could not achieve a goal specifically due to hearing loss. 

Thankfully, I was granted a medical waiver through 
the ROTC program. This waiver would not allow me to 
claim hearing loss as a direct result of military service, 
but it would allow me to receive my commission after 
successful completion of the ROTC program at the 
school I eventually decided to attend. 

In May 2008, I received my commission as a second 
lieutenant in the U.S. Army upon graduating from 
college. In fact, I was honored as a Distinguished 
Military Graduate, which means I was in the top 20 
percent of all Army ROTC graduates in the nation. 

Improvise, Adapt and Overcome
I served as a military police officer in my first role upon 
entering active duty. As a female, I knew this was the 
closest I could get to being in a combat arms branch. 
Following training, I was assigned to Guantanamo Bay, 
Cuba (GITMO) as a platoon leader. This job was in 
an extremely sensitive setting with high visibility and 
scrutiny. My actions as a leader and supervisor within the 

maximum security detention facility were observed from 
a high level. 

Once again, my communication skills were put to 
the test. On a daily basis I interacted with senior ranking 
military officials and high-level detainees from the 
global war on terrorism, many times through the use 
of an interpreter. As a 22-year-old with hearing loss I 
compensated by using my strong interpersonal skills to 
guide my day-to-day activities. As Clint Eastwood once 
said in the movie Heartbreak Ridge, “Improvise, adapt 
and overcome.”

Following my first successful overseas tour in 
GITMO, I deployed two more times in the next 
three years. In 2011, I was second in command of 
a 170-soldier military police company in Baghdad, 
Iraq. We were sent there to close the last American-led 
detention facility. 

The author served in a combat role as a 
member of the Cultural Support Team when 
when she was deployed to Afghanistan.

In Baghdad the author was second in command 
of a 170-soldier military police company sent to 
close the last American-led detention facility.

In 2009, the author played on the All-Army and All-Armed 
Forces volleyball team that represented the U.S. at the CISM 
(International Military Sports Council) World Military Games.
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Getting Combat Ready
Immediately following my return to the U.S., I submitted 
an application to become a member of a Cultural Support 
Team (CST). CSTs are elite all-female units assigned to 
special operations forces, contrary to the ban at that time 
that forbade women from serving in direct combat roles. 

Becoming a member of a CST is an extremely 
grueling process that tests physical, mental and tactical 
capabilities. From the applications submitted only a 
small number of the most competitive female soldiers 
are given a chance to be part of the selection process. I 
was fortunate enough to be one of them. 

Those who were accepted first attended the CST 
selection course. It was only at the end of the selection 

course I found out if I had been chosen for the Cultural 
Support Team program. I was. 

After the selection course I attended the CST 
training course for a few months and then after the 
training course I underwent pre-deployment training. 
The program is highly competitive and I could have 
been dropped at any point. When I finally successfully 
completed the demanding requirements I joined one 
of the first CSTs to deploy to Afghanistan. In this 
capacity I served as a female enabler for a Joint Special 
Operations Task Force. My primary assignment was 
to engage the female Afghan population during direct 
action night raids in search of high-value targets. At 
times, I was the only female on my team with the 
responsibility of managing dozens of women and 
children on target, while occasionally being under direct 
gunfire from the enemy. 

Commendations, Accommodations and 
Aspirations
My CST job required me to communicate with women 
and children through an interpreter, conduct tactical 
questioning and disseminate information, all while using 
radio equipment to maintain communications with my 
leadership. Multitasking during these high-pressure 
situations left no room for error. For my actions and 
service during this deployment as a member of the CST, 
I was awarded the Bronze Star Medal and Combat 
Action Badge. 

After returning from Afghanistan, the Army agreed 
to support my request for a new hearing aid. In 2013, 

I underwent surgery to have a Bone-anchored hearing 
device, called a Baha, implanted on my left side. For 
the first time in my career, a request for a reasonable 
accommodation was supported and fully funded. 

It was also in 2013 that I knew I was ready for my 
next career move. That March, I prepared and submitted 
two important packets of information: first, a request 
to leave active duty with the Army and second, an 
application for employment as a Special Agent with 
the Federal Bureau of Investigation (FBI). Applying 
for a federal law enforcement position can be a lengthy 
process, so I accepted a job working as a federal Army 
Civilian while continuing my service as an officer in the 
Army Reserves.

As with all agencies within the Department of Justice 
(DOJ), the FBI prohibits the use of hearing aids during 
medical qualification testing for Special Agent positions. 

When you have lived 
with a hearing loss your 
entire life you don’t let 
it define you. Instead, 

you accommodate, 
adapt and persevere.

It took more than four years, but the author was finally able to realize her dream of 
becoming an FBI Special Agent, thanks in part to the help she received from HLAA.
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Since I knew I had a tough battle ahead with the FBI, 
I also submitted applications with other federal law 
enforcement agencies, including the Drug Enforcement 
Agency (DEA), Bureau of Alcohol, Tobacco, Firearms 
and Explosives (ATF), United States Secret Service 
(USSS) and Homeland Security Investigations (HSI). 
After my first set of medical testing, it was evident that 
my mild to moderate conductive hearing loss would 
prohibit me from meeting the standards required by any 
of these agencies. 

A Little Help From My Friends (at HLAA)
I began researching all the options I had, as I was 
not ready to let my dream of becoming a Criminal 

Investigator (Special Agent) die. During a search, I came 
across presentation slides used by Lise Hamlin, HLAA 
director of public policy, and David Gayle, a retired 
attorney and part-time volunteer counsel to HLAA, in a 
workshop for the ADA Mid-Atlantic Update Conference. 
While reviewing these slides, I realized I was not alone in 
this battle. Lise and David were assisting other veterans 
with hearing loss in their fight for employment in law 
enforcement. 

From there I immediately contacted David seeking 
assistance and guidance from HLAA. He informed me 
that the Civil Rights Division (CRD) of the DOJ has 
consistently and firmly interpreted the Americans with 
Disabilities Act (ADA) to require that state and local law 
enforcement employees and applicants with disabilities be 
evaluated on a case-by-case basis. 

For individuals with hearing loss, the CRD states that 
they must test with the use of hearing aids if they are unable 
to pass required hearing tests unaided. It is impermissible 

to screen out all users of hearing aids. Law enforcement 
positions entail concerns about safety. An employer may 
disqualify an employee or applicant if the individual poses 
a “direct threat,” that is, a significant risk of harm to the 
individual or others, even with the use of hearing aids. 

The CRD makes it clear that the case-by-case 
assessment must also include an analysis of direct 
threat. These principles should extend to federal law 
enforcement positions through the Rehabilitation Act 
of 1973, which prohibits discrimination on the basis of 
disability in programs conducted by federal agencies, in 
programs receiving federal financial assistance, in federal 
employment and in the employment practices of federal 
contractors. However, the CRD explains that, in the 

absence of statutory authority, it cannot force federal 
agencies, including those that are DOJ instrumentalities, 
to adopt its position.

Working directly with David Gayle and HLAA, I 
proceeded with the application process for the federal 
agencies. Based on my military career, bachelor’s degree in 
psychology and master’s degree in forensic psychology, each 
agency believed my qualifications were suitable. However, 
each agency notified me of my “failed” hearing test results. 

Fighting to Keep the Dream Alive
The FBI was the first agency to request additional 
hearing tests, including a Hearing In Noise Test 
(HINT), to be administered at their headquarters. In the 
meantime, I also was evaluated by my own audiologist, 
whose written report confirmed my mild to moderate 
hearing loss, but stated that with my Baha I am able to 
detect sounds at or near a normal hearing level.

Limitations live only in 
our minds. But if we 
use our imaginations, 
our possibilities 
become limitless. 

—Jamie Paolinetti 
Writer/Director

The author’s promotion to first lieutenant was held in an underwater 
ceremony while in Guantanamo Bay, Cuba.
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Nevertheless, at the end of January 2016, the FBI 
notified me that I failed the final hearing tests and 
thus was not qualified for a Special Agent position. 
Additionally, the letter informed me that because of 
my status as a veteran, my case was being referred 
to the Office of Personnel Management (OPM) for 
adjudication. 

Under federal law and regulation, veterans are given 
advantages in gaining employment by government 
agencies. In particular, veterans who are “preference 
eligible” and disqualified for medical reasons have the 
right to adjudication by OPM before the position can 
be filled. Agencies taking such actions are required to 
submit the matter for OPM review before proceeding 
with the hiring process. In my specific case, the FBI 
complied with this mandate. 

With input from HLAA, I prepared and filed a 
petition with OPM. I described my experience as an 
Army officer, included relevant records and provided 
the audiological results. My petition also indicated 
that the FBI failed to consider waiving the hearing 
standard. OPM regulations require agencies to waive 
a medical requirement when evidence demonstrates 
that an applicant or employee, with or without a 
reasonable accommodation, can perform the duties of 
the job without posing a direct threat. The petition 
also made the argument that the interpretation of 
the law by the Civil Rights Division applies to federal 
employees and applicants. 

While waiting for OPM to complete its review, in 
July 2016 I received notification that I failed the DEA 
hearing standards unaided. I was invited to submit 
additional information, but that use of my Baha was 
not permitted. I was examined by a U.S. Department 
of Veterans Affairs (VA) audiologist who stated in 
writing that my hearing loss and use of a Baha should 
not prevent me from gaining employment by the DEA 
or any other federal agency. Specifically, I was able to 
perform all duties in law enforcement positions with  
no restrictions. 

Disregarding this recommendation, the DEA 
rejected my application because of my hearing loss. The 
DEA did not observe the requirement to send my file 
to OPM for adjudication. HLAA advised me to proceed 
with submitting an appeal to OPM. This step was not 
taken after DEA decided to reconsider its medical 
disqualification decision. 

It’s a Dream Come True
Finally, in October 2016, OPM notified me of its 
intention to overturn the FBI’s decision and allow 

my application to continue in the process. This was a 
breakthrough in overcoming federal law enforcement 
agencies’ long-established policies to screen out all 
applicants who use hearing aids. 

In 2017, I received an offer of employment 
from the FBI and attended the training academy in 
Quantico, Virginia. Five months later, I graduated with 
academic honors and set off for my first assignment at  
a field office. 

I currently serve on a Violent Crime and Gang Task 
Force and have yet to be treated differently because of 
my hearing loss. On a daily basis I can be interacting 
with violent offenders, listening to audio recordings, 
communicating by radio, or searching houses with 
my team. As with my previous roles in the military, 
my ability to communicate through contextual cues 
and body language helped me overcome and adapt to 
the situations I am in as an FBI agent. Additionally, I 
continue to serve in the Army Reserves. I have attained 
the rank of major and am second in command of a 
military police battalion. 

It took more than four years but I was finally able 
to overcome this law enforcement employment barrier 
thanks to the support and assistance of HLAA and the 
encouragement that my husband and family provided 
during this challenging time. My hope is that future 
veterans—and especially those with hearing loss—will 
not have to face the same obstacles I did in seeking 
employment. 

Today, if I was told my life would be filled with 
limitations because of my hearing loss, I would remind 
myself that, “Limitations live only in our minds. But 
if we use our imaginations, our possibilities become 
limitless.” (Jamie Paolinetti, Writer/Director). 

My hope is that 
future veterans—and 
especially those with 
hearing loss—will not 

have to face the same 
obstacles I did in 

seeking employment. 
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H
earing loss is not something 
isolated to only one region 
or place; it is present in every 
community across the United 

States. HLAA relies heavily on our 
chapters as valuable extensions of 
the national organization in order to serve as many 
local communities as we can. However, we can’t be 
everywhere. We have more than 150 chapters across the 
country, but that still leaves many areas where HLAA 
Members don’t have access to a local chapter. 

Further, in local chapters the common denominators 
that bring people together are location and the fact that 
members have a hearing loss. But what happens when a 
group of people with hearing loss have something besides 
location in common? In fact, what if these people were 
spread all over the country?

HLAA Veterans (Virtually) Unite
There are several groups that fall into this category, one of 
them being military veterans. HLAA Members who are also 
veterans are obviously not all located in one place. While 
they might be involved in their community—perhaps as a 
member of a local chapter—they also have a special bond 

and unique experiences to share with each 
other about their hearing loss. So how 
could we address that?

At the HLAA2018 Convention in Min-
neapolis, a group of veterans got together 
for an impromptu meeting to discuss this 

very issue and to prove that with a bit of tenacity, enthusi-
asm, technology, and the desire to assist other veterans with 
hearing loss, distance is a barrier that can be overcome. 

Out of that meeting was born a concept which allows 
people—in this case veterans—to belong to a chapter 
without leaving the comfort of their own home. HLAA is 
proud to introduce the very first online “virtual” chapter: 
HLAA Veterans Across America Virtual Chapter. 

The HLAA Veterans Across America Virtual Chapter 
is a pilot for what we believe will be an exciting and 
viable new option for individuals looking for support, 
camaraderie, information, and education but who don’t 
have the opportunity to join a traditional chapter. Virtual 
chapters provide the benefit of accessibility and the 
opportunity for members to engage with their chapter 
network outside of a physical meeting space. We are 
confident that this concept opens up new opportunities 
for both present and future chapters and members all 
over the country. 

Bridging the Divide: HLAA Is 
Uniting Veterans…Virtually
B Y  E R I N  M I R A N T E

Veterans who attended the HLAA2018 Convention were invited to an impromptu meeting to discuss how they could support other veterans 
with hearing loss. Out of that meeting came the idea for the HLAA Veterans Across America Virtual Chapter.
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Getting Connected
Utilizing the team management software Basecamp, 
members of a virtual chapter can log on remotely, collaborate 
with others on projects, join discussions, delegate tasks, 
store documents in a library, and more. The functionality of 
Basecamp paired with its intuitive framework makes it the 
perfect place to grow and develop an online chapter. 

Chapter meetings are held via a video conferencing 
platform called Zoom, which also allows live captioning 
using CART. Through Zoom, meeting attendees can ask 
questions, chat with others, and collaborate on ideas and 
projects regardless of where they are. 

The HLAA Veterans Across America Virtual Chapter 
had its very first meeting on September 26 via Zoom. 
The meeting was attended by 11 chapter members. I 
also participated, along with HLAA staff members Nancy 
Macklin and Dave Hutcheson. Everyone was aware that this 
was uncharted territory and that we would all be learning 
and developing the chapter together. 

We (staff) are staying involved only temporarily. Since 
this is a new initiative we want to make sure the chapter 
gets off to a smooth start by being available to answer 
any questions and making sure everyone is comfortable 
using the technology. We will eventually step back and 
give the chapter the autonomy to function on its own.

We know all of our chapters have huge goals and 
ambitions in mind, and the HLAA Veterans Across 
America Virtual Chapter is no exception. But those who 
attended the first meeting were extremely passionate 
about the cause and helping other veterans; they are 
ready and excited to not only take on this responsibility, 
but to seize an opportunity. 

But Is It Really a Chapter?
The formation of a virtual chapter will follow the 
same process as any other physical chapter and will be 
recognized as such. They must go through the same 
start-up process, which includes finding at least four 
other members of HLAA who are interested in becoming 
involved. Founding members will still be required to 
create their own bylaws, budgets, committees, and file 
for their own Employer Identification Number (EIN) 
and obtain 501(c)(3) status to be able to accept tax-
deductible charitable donations. 

We hope to continue developing virtual online 
chapters to reach other groups with similar challenges as 
veterans, including young adults, working professionals, 
those who are unable to attend meetings due to their 
location, and individuals interested in joining an online 
chapter in addition to a local one. There is already so 
much strength in HLAA’s network of chapters, and 

now it is time to see if we can utilize online platforms to 
continue increasing our presence in local communities 
and across the nation. 

If you are a veteran, caregiver, or anyone else interested 
or involved in helping veterans with hearing loss, please 
contact me for more information about joining the HLAA 
Veterans Across America Virtual Chapter. 

We are looking forward to the growth we anticipate 
in the coming months, and can’t wait to welcome new 
veterans into the group! 

Erin Mirante is the HLAA national chapter and 
membership coordinator. She can be reached at  
emirante@hearingloss.org.

Starkey Hearing Technologies:  
How We Made It Happen
Launching the new HLAA Veterans 
Across America Virtual Chapter 
would not have been possible 
without the generous support of 
Starkey Hearing Technologies. As a longtime supporter of 
veterans with hearing loss—and HLAA—Starkey believed 
in the mission and concept for the chapter and agreed to 
sponsor this new venture without hesitation. “No veteran 
should have to face hearing loss alone. I’m proud Starkey 
Hearing Technologies is working with HLAA to give our 
nation’s heroes the resources, information and support 
they deserve,” said Brandon Sawalich, president of Starkey 
Hearing Technologies.

Starkey’s sponsorship meant the chapter was able to hit 
the ground running. It allows the chapter to subscribe to 
Basecamp and Zoom, essential communication platforms 
that facilitate the online meeting space, and covers CART 
expenses for the monthly chapter meetings. Starkey’s 
total sponsorship package will cover these expenses for 
a minimum of three years. Not only does Starkey proudly 
sponsor this chapter and veterans with hearing loss, they 
regularly communicate their support and dedication to 
assisting the chapter via various social media platforms. 

New endeavors cannot succeed without a solid 
foundation on which to build, and we are fortunate to have 
such a dedicated network of sponsors. A huge Thank You 
to Starkey Hearing Technologies for making the HLAA 
Veterans Across America Virtual Chapter possible! Not only 
does this offer veterans a new resource and educational 
opportunity, it also paves the way for future virtual chapters 
to do the same.
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B ut, what does the FCC really do and why is what 
they say and do so important, not just to people 
with hearing loss and other disabilities, but to the 
whole country?

The FCC has jurisdiction over a wide range of 
telecommunications issues. Some of those impact your 
life, even if it’s not disability related. They are responsible 
for all-things telecom—from net neutrality to spoofed 

So Just What Is the FCC?
B Y  L I S E  H A M L I N

advocacy

We all pretty much know what the FCC—or Federal Communications 
Commission—is, right? Most people would say that they do, but I wonder if 
that’s because we always hear about “the FCC this” or “the FCC that” in the 
news (although it would be nice if we heard it more in relation to hearing 
loss). And based on the context of the story we can, for the most part, at least 
somewhat grasp the importance of what the FCC does.
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advocacy

robocalls (those annoying calls that look like they are 
coming from a friendly phone number but really aren’t).

The FCC also handles telecom issues that do impact 
people with hearing and vision loss, including:

n	 Telecommunications relay services

n	 Closed captioning

n	 Video description

n	 Access to televised emergency information

n	 Access to video programming apparatus

n	 Access to telecommunications services and equipment

n	 Access to advanced communications services and 
equipment

n	 Hearing aid compatibility

n	 Access to 911 emergency services

n	 The National Deaf-Blind Equipment Distribution 
Program

n	 The impact of IP and other network transitions on 
people with disabilities

Some of these issues have a direct impact on your life. 
Have you ever gone to a carrier’s store (such as AT&T, 
Verizon, Sprint or T-Mobile) and tried out a phone to 
see if it’s compatible with your hearing aid or cochlear 
implant? If that store allows you to try before you buy, 
it’s complying with rules that the FCC established to 
help consumers who need to find a phone that actually 
works. If you are not allowed to try the phone in the 
store they are not in compliance with the FCC rules. If 
that is the case, you can send a complaint to the FCC at 
consumercomplaints.fcc.gov. 

HLAA and the FCC
On December 2, 2014, the FCC announced the 
establishment of a new federal advisory committee, 
the Disability Advisory Committee (DAC), to provide 

advice and recommendations to the Commission 
on a wide array of disability issues within the FCC’s 
jurisdiction. A second two-year term of the DAC was 
authorized on December 29, 2016.

On October 3, 2018, the DAC held the last 
meeting of the current two-year term. HLAA was 
honored to be appointed co-chair during the 2016-
2018 term. We have applied to be members of the 
next chartered DAC, which we expect to see up and 
running in 2019.

We always encourage you to contact the FCC directly. 
It’s your right as a citizen. But, you can also talk to 
us. Because we sit on the DAC, we can funnel your 
complaints, compliments and ideas directly to the FCC. 

On the FCC’s website, they tell us, “The DAC 
provides a means for stakeholders with interests 
in accessibility issues to exchange ideas, facilitate 
the participation of consumers with disabilities in 
proceedings before the Commission and assist the 
Commission in educating the greater disability 
community and covered entities on disability-related 
matters. The Committee keeps the Commission 
apprised of current and evolving communications 
issues for persons with disabilities.”

In 2019, we expect the hot issues to be IP CTS 
(Internet Protocol Captioned Telephone Service, 
which we know as captioned phones), hearing 
aid compatible phones, captioned televisions and 
emergency communications. If some of these issues 
sound familiar, it’s because we’ve been working on 
them for years. And we will continue to do so for years 
to come, until access for all is a reality. 

Lise Hamlin is director of public policy  
at HLAA and can be reached at  
lhamlin@hearingloss.org.

“The DAC provides a means for stakeholders with interests in accessibility 
issues to exchange ideas, facilitate the participation of consumers with 

disabilities in proceedings before the Commission and assist the Commission 
in educating the greater disability community and covered entities on 

disability-related matters. The Committee keeps the Commission apprised of 
current and evolving communications issues for persons with disabilities.”
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I
magine living in a world where you can hear all the 
sounds around you. There are so many that are 
assaulting your ears every minute throughout the 
day. How does one cope with this? The noise level 

must be very disconcerting to some of these people. 
Imagine hearing water dripping, eavesdropping on the 

conversation at the next table (intentionally or not), 
music blaring, vehicles screeching. I don’t know the 
numbers, but I suspect there are a lot of Americans out 
there who would simply prefer to hear fewer sounds 
coming their way and who don’t know where to turn 
for help.

Hearing Less Can Help 
You Hear Better?
B Y  D AV I D  S E L I G M A N

There are more than 48 million Americans with some degree of hearing loss, or about 
15 percent of the current population of the United States. This number suggests that 
approximately 277 million Americans live with healthy hearing. I believe there is an 
unstated and unaddressed problem for those with normal hearing. 
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I believe there is a role—actually, a responsibility—
for those of us with hearing loss to step forward 
and help people hear less, and paradoxically to hear 
better. These people want to reduce or shut down the 
audible distractions and disturbances coming their 
way in order to hear in a reasonably quiet and more 
controlled manner. 

There are millions of Americans who simply don’t 
know how to “tune somebody out.” It is okay to not 
track every conversation that is going on around you. 
Those of us with hearing loss are able to provide advice 
to these beleaguered folks. As members of HLAA we 
know how to better focus our hearing efforts through a 
variety of listening skills. With all that we have learned 
through our own experiences we can reach out to our 
friends who are “tired of hearing” and help them lead a 
more enjoyable, and quieter, life. 

I am calling on all you knowledgeable folks with 
hearing loss to share your expertise and provide 
assistance to our noise-saturated fellow Americans. 
Why would people with normal hearing possibly 
listen to those with hearing loss for advice on “how to 
hear”? Your skepticism is reasonable. Please pause for a 
moment and read on.

Those with normal hearing need to shift their 
auditory radar and focus on one conversation with 
one speaker at a time. Doing that and ignoring all the 
other ambient distractions will make for better and 
more meaningful conversations, less listener fatigue and 
more enjoyable social interactions. With a little practice, 
those who are tired of hearing too much can learn to 
cut out the background noise, avoid distracting sounds 
and unnecessary intrusions into their newly-fashioned 
listening lives.

The following is a list of suggestions to help you 
when counseling your friends on hearing less to hear 
better. Of course, not all these tips apply in all situations, 
but with a little practice and encouragement it won’t 
take you and your companion long to adopt the ideas 
that will improve everyone’s listening skills, whether you 
have hearing loss or healthy hearing. 

Tips for Hearing Less and Hearing Better
1. In a restaurant, for example, request a table at the 

perimeter of the room away from the crowded and 
noisy center area. A table near a wall usually works 
best to eliminate any external conversations and 
distracting noises.

2. Although not always possible, a round table is a 
better setup for following conversations. If a round 
table is not available, at least position yourself 
opposite the person with whom you wish to 
converse.

3. You might want to take the restaurant’s decor and 
acoustics into account when selecting a place. Many 
restaurants have wood floors and high ceilings. These 
elements make for some beautiful settings, however 
they are not conducive for carrying on a well-focused 
conversation. They tend to amplify noises and make 
conversations difficult. Believe it or not, even drapery 
and fabric tablecloths can make a difference in 
suppressing noise. 

4. If you still want to eat at a popular dining 
establishment, you might want to consider selecting 
an off-hour or less crowded time to meet.

5. A well-lit room helps as well. Even though you 
might not be proficient at speechreading the idea is 
that you can focus not only on someone’s lips but 
on their body language and facial expressions to help 
you hear and understand the speaker more clearly. 

6. Along the same lines, people who are chewing gum, 
putting their hands in front of their face or speaking 
with their heads turned away from you create more 
obstacles to hearing them comfortably. You can 
simply explain these mannerisms to your friends.

I am calling on all you knowledgeable folks with hearing loss to 
share your expertise and provide assistance to our  

noise-saturated fellow Americans.
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David Seligman has had a lifelong 
fascination with finding humor in daily 
life. His life experiences combined with his 
sense of humor bring a unique perspective in 
helping others understand and appreciate 
the challenges of living with a hearing 

loss. David retired from a long career in Wisconsin state 
government and recently retired from a second career as a 
special education assistant at his neighborhood elementary 
school. He continues to do volunteer work including 
working as a tutor for new English learners at the Literacy 
Network in Madison, Wisconsin.

 7. A rather obvious strategy is to turn off or turn 
down any TV, radio or other background music or 
noise. This could be difficult in a large gathering 
such as a party, but you would be surprised at how 
accommodating people can be in this regard in 
their homes. It doesn’t hurt to ask.

 8. A conversation in a car poses a problem. The 
actual car noise can’t be removed but rolling up 
windows and turning down radios will make a 
big difference.

 9. Anyone who wears hearing aids or cochlear 
implants will tell you that carrying on a 
conversation in a crowded setting can be very 
frustrating and always challenging. One simple 
strategy is to move your conversation to the 
periphery or outer ring of a crowd. Simply 
relocating will often make the conversation easier 
to follow. However, if everyone followed this 
advice, then it might be difficult to locate the 
periphery. I’m kidding, we are a long way from 
that predicament. It is still good advice for having 
a well-focused conversation.

10. If you are having trouble following the 
conversation, you can try, at an appropriate 
interval, to have the speaker paraphrase or rephrase 
any part of a conversation you miss. Although this 
can be awkward to do, ultimately it could lead to a 
more constructive dialogue for all parties.

11. Do not make the mistake of encouraging someone 
to get an amplification device, thinking louder will 
make it easier to hear. We know that more volume 
isn’t always the answer. A better piece of advice is 
to encourage people to get their hearing tested. If 
nothing else this will prove reassuring to people 
and it will help them establish an important 
baseline for their level of hearing now and in  
the future.

12. If after a particularly noise-filled day you are 
feeling really fatigued by it all, relax in your 
comfort chair and turn on the closed captioning 
on your TV. This simple move will give your ears 
a break and let your eyes do the listening for you.

Those with normal hearing are expected to hear 
everything. However, for some people, hearing everything 
can be a real burden. With these tips—and any others you 
have found that work for you—you can help your friends 
better focus their hearing radar, which will lead to more 
meaningful and enjoyable conversations with people, 
hearing loss or not. Whether you have hearing loss or 
normal hearing, straining to follow a conversation is hard 
work and can be quite frustrating for anyone. Following 
some of these suggestions can help make simple everyday 
conversations flow more easily with a lot less effort. 

It is interesting to note that listening well with good 
habits is a lot of work and takes practice. Fortunately for all 
of us, there are plenty of opportunities to work on those 
good listening skills. So, let’s get to it!

As a postscript, there might be other tips you can 
identify that I haven’t thought of or mentioned here. Please 
write to HLAA or post them on the internet to share with 
everyone. Thank you for helping everyone hear better. 

You can help your friends better focus their hearing radar,  
which will lead to more meaningful and enjoyable conversations 

with people, hearing loss or not.
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What is Medical Imaging?
Medical imaging includes a range of technologies that al-
low physicians and other medical practitioners to visually 
inspect structures within the body. Each imaging type is 
designed and indicated for a different type of structure 
and, in some cases, allows functional measurement of the 
body in action. The following imaging technologies pose 
no known risk to hearing implants with the caveat that 
the imaging device should not be placed directly on any 
subcutaneous portions of the implant (e.g., the receiver/
stimulator of a cochlear implant).

Ultrasound (Sonography)—This technology transmits 
high frequency sound waves into the body part being im-
aged. Based on the speed of reflection, the device creates 
an image that resembles the body part. Common uses of 
ultrasound are prenatal examinations and checking for 
internal damage in your abdomen after an automobile ac-
cident. Ultrasound creates a fairly low-resolution image, 
but it’s quick and can be obtained with portable units 
making it great for trauma rooms and first responders.

Plain Film X-ray—One of the oldest imaging 
technologies, plain film x-ray exposes a specific part of 
the body to very low levels of radiation which reflect 
off hard tissues such as bones or teeth. This creates an 
image that resembles a black and white photograph. 
As an example, most people have had dental x-rays. 
After hearing implant surgery plain film x-rays are often 
taken to document the precise position of the internal 
components of the implant system.

Computed Tomography (CT) Scans—Imagine a 
machine that takes thousands of plain film x-rays while 
you are turned completely around. This is a CT scan. 
While lying on a moving table, a ring takes a series 
of x-rays while rotating around the table. These are 
captured by sensors on the opposite side of the ring. 
Moving the table through the tube allows images of 
many “slices” of the body to be created. This provides 
greater detail than either plain film x-rays or ultrasound. 
Like x-rays, hard structures show up better than soft 
tissue, but both are shown in a CT scan. 

B Y  B R A D  I N G R A O

In this issue, we’ll look at how different hearing implants react with current 
medical imaging technologies. While every effort was made to be comprehensive, 
it is critical that before undergoing ANY medical imaging, patients with hearing 
implants discuss risks and limitations with their physician. I’ll make that statement 
again later just to be sure no one misses it. Ok, here we go.

I SPY WITH MY 
ELECTRONIC EYE:  

Medical Imaging and 
Hearing Implants
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CT scans can be performed with or without contrast 
(injected dye) and vary in resolution (how fine the 
“cuts” are). These variables are determined by your 
physician depending on the purpose of the scan and your 
physician’s preferences. Most people will have a CT scan, 
often with and without contrast, prior to getting their 
cochlear implant.

Positron Emission Tomography (PET) Scans—Part 
of the specialty of nuclear medicine, PET scans require 
the injection of a small amount of radioactive dye that 
is detected by the scanner. Unlike CT, PET scans can 
document metabolic processes like brain activity or 
cancer growth. Because of this, they are very helpful in 
the specialties of neurology and oncology.

All that is well and good, but in 2018 almost anyone 
who reports to their doctor with a significant injury, 
either chronic (like degenerative arthritis) or acute (a 
sports injury) will be offered an MRI. 

MRI, or Magnetic Resonance Imaging—An MRI uses a 
series of powerful magnets to excite and line up magnetic mol-
ecules in the body, called protons. The strength and resolution 
of the magnetic field is measured in Teslas (not the cool electric 
car, although the scanner costs about the same as a small fleet of 
them). This allows the scanner to create very detailed images of 
soft tissues in the body. It is ideal for examining tendons, spinal 
discs, organs and brain tissue. While MRIs are fantastic for aid-
ing in the diagnosis of disease and injury they are NOT friendly 
to your hearing implants. Let’s look at different types of hear-
ing implants in detail and discuss if, and under what conditions, 
people with them can safely undergo MRI scanning.

Middle Ear Implants—These hearing implants increase the 
efficiency of the middle ear using a magnetic “driver” placed 
on one of the middle ear bones and often have a magnet 
under the skin just behind and above the ear. Because these 
magnets would be pushed and pulled by the MRI scanner, 
people with middle ear implants may not have MRI scans.

Implant Conditions for Allowing MRIs

Brand Model
Condition and Allowable Strength of Magnetic Field (in Teslas)

Magnet Removed Special Bandage Protocol Magnet Intact
Advanced Bionics HiRes Ultra 3D 1.5, 3.0 1.5, 3.0

HiRes Ultra 1.5, 3.0 1.5
HiRes 90k Advantage 0.3, 1.5

HiRes 90k 0.3, 1.5
C2 No MRI
C1 No MRI

Cochlear Nucleus CI512 3.0 1.5
Nucleus CI522 3.0 1.5
Nucleus CI532 3.0 1.5
Nucleus CI422 3.0 1.5

Nucleus CI24REH 3.0 1.5
Nucleus CI24RE(CA) 3.0 1.5
Nucleus CI24RE(ST) 3.0 1.5

Baha Connect 1.5, 3.0
Baha Attract 1.5

MED-EL SYNCHRONY 3.0
COMBI 40+ 0.2, 1.5

PULSAR 0.2, 1.5
SONATA 0.2, 1.5

CONCERTO 0.2, 1.5
BONEBRIDGE Pending Approval

SOUNDBRIDGE No MRI
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Osseointegrated (Bone Anchored) Implants—These 
implants consist of a titanium implant fixed to the skull 
and either a titanium abutment that passes through the 
skin (Cochlear Baha Connect, Oticon Medical Ponto, 
MED-EL BONEBRIDGE) or the same implant with a 
magnetic plate under the skin that attaches to the sound 
processor (Cochlear Baha Attract and Sophono Alpha 2). 

Both the Cochlear Baha Connect and the Oticon 
Medical Ponto are “MRI Conditional” with the processor 
removed before entering the MRI suite. This means that the 
Food and Drug Administration (FDA) has approved their 
use with MRIs under specific conditions. Prior to having an 
MRI, recipients of these devices should direct their physi-
cian to the manufacturers’ website to download the specific 
instructions on preparation and administration of the MRI.

Because the Cochlear Baha Attract and the Sophono 
Alpha 2 use a transcutaneous (through the skin) 
magnetic connection, these devices are not MRI safe.

Cochlear Implants (CIs)—Cochlear implants are by 
far the most common hearing implant worldwide. The 
technology has changed and evolved over the past 30-
plus years, so there are quite a few different types of 
devices, which fall into two major categories: those with 
ferrous (iron) components and those without. Implants 
with ferrous components are not MRI safe under any 
circumstances. These include the Advanced Bionics CI 
and CII (1995 to 2003), and implants manufactured by 
Cochlear prior to the Nucleus CI24RE (1982 to 2005).

Newer cochlear implants have been designed 
specifically to allow MRIs under three conditions: 
magnet removed, magnet in place with special bandage 
protocol, and magnet intact. Here’s a summary of 
currently available implants that meet these conditions.

Magnet Removed
In order to have an MRI with these implants, the sur-
geon must remove the magnet under the skin. This is the 
magnet you connect your coil (UHP) to, not the implant 
itself. Magnet removal is a fairly simple procedure usually 
performed under local anesthesia. A non-magnetic “spac-
er” is placed where the magnet was, and after the MRI 
is complete it is replaced with a new, sterile magnet. As 
soon as the sutures are removed (a few days to a week), 
you can resume using your speech processor. 

Magnet in Place—Special Bandage Protocol
Special bandaging protocols use a special wrapping 
technique, sometimes with a small plastic “splint” to 
secure the magnet within the implant. Each manufacturer 
provides detailed instructions to the radiologist to ensure 

a safe MRI experience. Since the magnet is not removed, 
there is no post-procedure hearing “downtime.” You 
simply exit the MRI room, have the wrap removed, and 
replace your speech processor. 

Magnet Intact
These newer implants offer the best option for patients 
needing the gold standard of medical imaging. It is likely 
that all future hearing implants will provide at least one 
of these options for MRI compatibility.

Caveat Take 2
Remember I said I’d repeat myself? Well here it is. 
Regardless of what this article or any manufacturer 
website says, DO NOT HAVE ANY MEDICAL 
IMAGING DONE without having your physician 
verify YOUR SPECIFIC IMPLANT’s compatibility 
with that type of imaging. 

They can do this by calling the manufacturer and 
giving them your name and date of birth. This allows the 
manufacturer to look up your implant model and serial 
number. Once identified, they will provide your physician 
and radiologist with specific instructions on how to get 
the images they need safely. They will also discuss some 
of the limitations of imaging the head with a hearing 
implant and strategies to minimize artifacts that make the 
image harder to interpret. 

And with that, as Porky Pig says, “That’s all folks!” 
Stay tuned for periodic updates to this and other 
technology topics. 

This series of articles by Brad Ingrao, Au.D., aka “Doc 
Otoblock,” is designed to address technical questions about 
hearing technology, hearing science and strategies to better 
communicate with hearing loss in non-technical terms that 
are accessible to everyone. It is presented as a donation to 
HLAA by the author in memory of his Uncle Angelo, a 
professional musician who found a second career in hearing 
care after a near-total hearing loss, and his father Joe, the 
mild-mannered pharmacist who supported his brother’s 
career transformation. Dr. Ingrao credits both for teaching 
him the value of patient-centered care and listening to 
customers before acting.

Dr. Ingrao has been involved with HLAA for 
more than 20 years and is known as an early 
adopter of technologies, a computer geek and 
an author and lecturer who makes complex 
topics understandable. He’s been around 
hearing loss his entire life and has several 

family members with hearing loss. 
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There’s No Stopping Us! Looking Ahead to 
the 2019 Walk4Hearing
B Y  K I E R S T E N  VA L K O

T
he 2018 Walk4Hearing was a remarkable success 
and certainly one for the history books. But, as 
much as we would love to kick back and reminisce, 
there is no time to slow down! The HLAA 

Walk4Hearing team is always looking to the future, and 
we have exciting plans in store for 2019. 

We are thrilled to introduce not one, but two new 
Walk locations for next year! Because of the incredible 
dedication of our walkers, sponsors, volunteers, and even 
supporters from afar, we are able to expand our footprint 
across the country. Check out the list below for dates and 
locations for a Walk near you, and start thinking about 
how you can make Walk day truly unforgettable. 

Spring 2019  
Walk4Hearing Locations

Milwaukee, Wisconsin—May 11
Westchester/Rockland, NewYork—May 11

Milford, Michigan—May 18
Long Beach, California—June 8
Hartford, Connecticut—June 9

Littleton, Colorado—June 9
NEW! Nashville, Tennessee—June 15

NEW! Salt Lake City, Utah—TBD

A Big Thank You to Our  
2018 National Sponsors!

The Walk4Hearing would not be possible 
without the tremendous support of our 
sponsors. Their involvement typically 
consists of much more than financial 
support. Many companies form their 
own teams who take part in the Walk and 
also have volunteers to assist with many 
logistics for each event. On behalf of the 
48 million Americans who have some 
degree of hearing loss, HLAA would like to 
sincerely thank all of our national sponsors 
who stepped up to support the 2018 
Walk4Hearing!

Capital Sponsor

Premier Sponsor 

Platinum Sponsor

Silver Sponsors

 
 

 
  

  
 

  
 

  
 

 

  
 

  
 

 

 

  
  
 

  

CapTel is a registered trademark of Ultratec. Bluetooth® is a trademark of Bluetooth SIG, Inc.

Captioned Telephone
www.CapTel.com 
1-800-233-9130

Catch Every Word 
Enjoy phone conversations confident you’ll catch 

every word! CapTel® Captioned Telephones show 

you captions of everything your caller says.

•  Includes built-in answering machine 

• Extra large display screen with variable font   
 sizes and colors

• Includes free captioning service and no monthly  
 fees or contracts required

• Different models to fit your lifestyle

The Ultimate Phone for People  
with Hearing Loss

CapTel 2400i 
includes Bluetooth® 

connectivity and 
Speaker phone
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HLAA Executive Director Barbara Kelley with Bruce 
Peterson, vice president of marketing, CaptionCall, the 
2018 Walk4Hearing Capital Sponsor CapTel—Premier Sponsor 

Advanced Bionics—Silver Sponsor CaptionCall—Capital Sponsor

Cochlear Americas—Silver SponsorMED-EL—Platinum Sponsor
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ADVERTISEMENT

Moral Self-Licensing: 
When Compassion 
Becomes Ordinary Evil

BY  MICHAEL HARVE Y

Sue introduced herself to me by proclaiming that she has always seen the glass 
as half full, a modus operandi that had served her well in her professional and 
personal life. Then she told me of her commitment to see the good in everyone; 
“We are all God’s children!” For several moments she shared with me her values 
that were inspired by her “spirituality of morality and respect.” At the end of her 
introductory speech, I remember thinking that if everyone were like Sue, the 
world would be a better place. 
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I also remember wondering what her speech had 
to do with her significant hearing loss that had 
prompted our meeting. She anticipated my query 
and, without skipping a beat, reported that her 

default expectation of respect and morality from 
others was based on the incredible 
support she had always received 
for her disability. Now 32 years of 
age, she chronicled a long list of 
accommodations that had been 
provided for her throughout college 
and at her job she began months 
before in a prestigious IT company 
where realtime captioning, note 
takers, and anything else she wanted 
or needed were the unchallenged norm. 

An envious, almost utopian background, I thought, 
but one which seemed too good to be true. “So how can 
I help?” I asked.

Her demeanor suddenly shifted. “My boss has become 
a complete jerk!” I certainly didn’t expect that! Not 
knowing what else to do, I simply asked her to say more.

“Well, as I said, my boss and others in my company 
have been really supportive, but lately they’ve cut back 
on captioning and phone support, sometimes providing 
it or not providing it with no rhyme or reason. They 
often don’t inform me anymore about meetings, and my 
boss gives me the cold shoulder. That idiot even said that 
I should try harder to lipread in group meetings which 
he knows darn well is impossible!” 

Over the next couple of sessions, I explored with 
Sue whether her sentiments might be a product of 
misperception and/or of her own inadequate work 
performance. However, it became apparent that her 
boss, for reasons unknown, had morphed from being 
one of God’s children to an intermittent jerk. Her work 
environment had become unreliable at best, toxic at worst. 
I wasn’t surprised. Perhaps I’ve become too cynical, a 
consequence of hearing too many stories of oppression and 
discrimination from people with hearing loss.

Is It Just a Case of Ordinary Evil?
I once conducted an informal survey to elicit instances of 
what I call ordinary evil: an event that feels intentionally 
evil to an individual but it’s not evil enough to make 
the news. It’s ordinary only in the sense that it happens 
frequently. 

The survey responses were immediate and 
impassioned, and highlighted personal experiences of 
disrespect, abuse of power, deceit and prejudice. One 
person recalled when “someone deliberately bumped 

into me in a line and didn’t even bother to say they 
were sorry. It was no big deal—it happens all the time, 
but it got under my skin.” Another respondent said, 
“Ordinary evil is seeing adults teach their children that 
others with differences are ‘weird,’ or less than human—

discrimination training in action.” 
Ordinary evil is particularly preva-

lent for members of disability groups, 
including people who are deaf or hard 
of hearing. A woman with hearing 
loss, for example, reported, “It’s noth-
ing new to me; ordinary evil happens 
to people with hearing loss all the 
time. Sometimes I get used to it, and 
other times it boils up inside me.” A 

man with hearing loss reported that, “It’s how cruel peo-
ple are that traumatizes me more than my hearing loss.”

In Sue’s case, it was particularly disorienting 
and confusing because her company, without 
explanation, would capriciously provide or withhold 
accommodations. As she put it, “Human Resources 
tosses me a bone and then takes it away. My boss 
vacillates between applauding my work, assuring me 
that, ‘I’m here for you—you’re worth it!’ to then 
reprimanding me for stupid things and demeaning me, 
like I’m being punished.”

“Punished in what way?” I asked.
“My boss suddenly tells me—not asks—to get him 

coffee, pick up his laundry at the cleaners and other 
crap like that. He had never acted misogynistic like that 
before. He no longer faces me during meetings and he 
knows better not to do that, and then he scolds me for 
missing information, like I wasn’t paying attention. I 
don’t know why he’s doing this. It’s like he thinks he 
has license to punish me!”

Moral Self-Licensing
Sue’s countenance revealed her despair, and at a deeper 
level, a primal rage at her boss, who after being incred-
ibly supportive apparently gave himself license to insult 
her, to humiliate her, even seemingly to take pleasure in 
demeaning her status from that of a respected profession-
al programmer—“You’re worth it!”—to that of a persona 
non grata, or as Sue put it, “a worthless piece of crap.”

I noted her biting tone and frequent use of profanity 
(the terms used in this article are significantly toned 
down from the ones Sue actually used), which were 
in marked contrast to when we met. Her rage even 
included fantasies of her boss getting hit by a truck, 
which then resulted in feelings of guilt and shame for 
straying from her tenets of morality and respect. 

Ordinary evil feels 
intentionally evil to an 
individual but it’s not 
evil enough to make 

the news.
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Then Sue became sullen, sat back in her chair, 
defeated, and kept shaking her head while muttering,  
“I don’t get it, I just don’t get it! He never was this way 
before.” She began to cry.

We humans are meaning-making 
creatures. It was vitally important for 
Sue to “get it;” to have a story—a 
useful narrative—of how and why her 
previously supportive boss suddenly 
and without apparent cause, became so 
contemptible that he, seemingly without 
hesitation or guilt, would commit 
repeated acts of ordinary evil. Her half-
full glass modus operandi and spirituality 
of morality and respect—we’re all God’s 
children—couldn’t account for his 
emergent depravity. 

I gave Sue a social psychology article entitled, “Moral 
Self-Licensing: When Being Good Frees Us to Be Bad”: 

The moral self-licensing effect explains how past good 
deeds can liberate individuals to engage in behaviors that 
are immoral and unethical. It feels fine to commit bad 
deeds as long as they are offset by prior good deeds of a 
similar magnitude. The metaphor is one of a moral bank 
account: good deeds establish moral credits that can be 
‘withdrawn’ to ‘purchase’ the right to do bad deeds with 
impunity. (Merritt, Effron & Monin, 2010, p. 344).

She took it home and sent me an email that night: 
“OMG, now I get it. This makes perfect sense! I’m so 
relieved!”

But Why?
One might ask why Sue would feel relieved if nothing 
had changed. The answer is, while it wasn’t the magic 
“aha” moment that suddenly made everything better (that 
happens only on TV), it was one of several transitional 
moments of clarity. Sue’s positive worldview served her 
well until it didn’t. It failed to provide a useful, explanatory 
narrative to account for ordinary evil that is committed by 
someone who had previously been supportive. 

Although she learned that her boss was getting flak 
from upper management for spending too much money 
for her accommodations, that didn’t fully explain his 
Dr. Jekyll and Mr. Hyde transformation from a man of 
compassion to a bully who seemed to get enjoyment out 
of humiliating her. But now it began to make more sense 
to her, thanks to the narrative of moral self-licensing: 
when compassion can become ordinary evil. 

For the next several months, we unraveled the many 
layers of oppression, discrimination, power dynamics, 

sexism, etc. and planned how Sue could navigate these 
waters and protect herself.

In some ways, adopting a useful narrative is like the oft-
cited advice that it doesn’t matter so much 
what business plan you have as long as you 
have one. Who knows, maybe her boss’ 
psyche was abducted by aliens? Maybe 
this, maybe that. But the critical point is 
that Sue found the moral self-licensing 
narrative to be useful. It provided her 
with an explanatory foundation, so-called 
emotional scaffolding, which freed her up 
and gave her energy to engage in rational 
thought and action. Now instead of 
expecting her boss to consistently act fairly, 
she learned to fight back. 

She took her case to upper 
management and Human Resources and began formal 
mediation with her boss. At times, she even enjoyed the 
challenges and insights that she gained along the way. One 
day, she parenthetically remarked to me her realization that, 
“Even a child of God can be a bully.”

Sue and I worked together for about six months. 
She updates me occasionally on work staff who are fair 
and who are bullies, and how her worldview has shifted. 
In a recent email, she said she was searching the Bible 
for citations that exemplify moral self-licensing for 
committing ordinary evil. I’m eager to hear what  
she’ll find. 

Michael A. Harvey, Ph.D., A.B.P.P., is 
a diplomate in clinical psychology with 
a private practice in Framingham, 
Massachusetts. Dr. Harvey is also a faculty 
consultant at Salus University in Elkins, 
Pennsylvania. His most recent books are  

“The Odyssey of Hearing Loss: Tales of Triumph” and 
“Listen with the Heart: Relationships and Hearing Loss,” 
both published by Dawnsign Press. Dr. Harvey welcomes 
your feedback at mharvey2000@comcast.net.
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featured  
products

CapTel Captioned 
Telephones
Enjoy the phone again with confidence! 
Ideal for people with hearing loss, the 
CapTel® Captioned Telephone shows 
captions of every word said to you over 
the phone. You can listen and can also 
read the written captions in the CapTel 
display screen. 

CapTel works with a free captioning 
service to transcribe everything the 
person on the other end says into 
captions. There are no monthly fees, no 
service agreements, and your monthly 
phone bill doesn’t change. Only CapTel 
gives you several models to choose from, 
including contemporary touchscreen 
options and traditional telephone styles.

All CapTel phones include a large 
display screen, adjustable font sizes and 
colors, and a built-in answering machine 
that shows captions of your messages. 
CapTel gives you the confidence to 
reconnect over the phone, knowing you 
won’t miss a word!

Users may qualify for a free CapTel 
phone—learn more at CapTel.com.

Panasonic KX-TGM430B
Hear every word loud and clear with the 
full-featured Panasonic KX-TGM430B 
amplified cordless phone. Expandable to 
six handsets, this easy-to-use home phone 
solution is ideal for everyone affected by 
mild to moderate hearing loss. The phone’s 
volume boost amplifies caller voice 
volumes up to 40 dB while a one-touch 
slow talk feature automatically slows down 
fast talkers as you converse and play  
back voicemail. 

To enhance calling ease, the system 
provides adjustable tone settings plus 
an adjustable ringer volume up to 100 
dB. Flashing red LED lights on the base 
unit and handsets alert you of incoming 
calls visibly. Also, you can sync up to two 
smartphones to make and take amplified 
calls on your mobile phone from anywhere 
in the house. This whole-house phone 
system also includes white-backlit LCD 
screens, enlarged dial pads, power 
backup, speakerphone, talking caller ID in 
English and Spanish, talking keypad and 
phonebook, nine speed dials, 250-number 
call block and intercom. 
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Mention of goods or services in articles or advertisements does not constitute Hearing Loss Association of America 
endorsement, nor should exclusion suggest disapproval.

When You Get 
CaptionCall… 
You get much more than a phone!
• Free Installation—A local CaptionCall 

representative will deliver your phone to 
you and install it at no charge.

• Free Hands-on Training—A CaptionCall 
representative will train you on the 
features of the CaptionCall phone and 
answer any questions you might have 
during the appointment.

• Free Ongoing Customer Support—
Contact our customer support team or 
your local CaptionCall representative 
if you ever have questions about the 
CaptionCall phone.

• Satisfaction Guaranteed—We make 
every effort to make your CaptionCall 
phone a wonderful experience. If 
for any reason you are not satisfied 
with CaptionCall, you can return your 
CaptionCall phone at no cost.

To learn more about CaptionCall visit 
captioncall.com or call 1.877.557.2227.

Hamilton CapTel 2400i 
If you experience hearing loss and have 
difficulty hearing on the phone, the 
Hamilton® CapTel® 2400i captioned 
telephone may be a great solution!

Imagine being able to make a phone 
call with confidence again. It’s possible! 
If you haven’t experienced the clear 
difference a Hamilton CapTel phone can 
make, now is the time to see for yourself.

The Clear Difference—With Hamilton 
CapTel, you can listen and read word-
for-word captions of everything said 
to you over the phone. The 2400i 
captioned telephone works just like any 
other phone. When the phone rings, 
you answer it. When you want to make a 
call, you dial the number.

If you or someone you care about 
has difficulty hearing on the phone, 
see how easy it is to get a life-changing 
Hamilton CapTel phone at no cost (67T 
and 67TB models)—just in time for the 
holidays! Visit hamiltoncaptel.com to 
learn more.
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ochester, a city in western New York on the 
southern shore of Lake Ontario, has a rich history 
and claims title to being the place of origin of 
several items we use on a day-to-day basis, such 

as graham crackers and granola. With its convenient 
location, Rochester is an easy six-hour drive from New 
York City, three-and-a-half from Toronto and only 90 
minutes from Niagara Falls! 

But more importantly, Rochester is also recognized as 
a “hub” for people and issues related to hearing loss. It is 
the home of the National Technical Institute for the Deaf 
(NTID), the first and largest technological college in the 
world for students who are deaf or hard of hearing. And 
closer to our “home,” Rochester boasts an extremely 
vibrant HLAA Chapter.

From its wide-ranging culinary scene to listening to 
great jazz musicians on local streets, Rochester is filled 
with museums, attractions, music, theater, festivals, 
sports and more. There is always something to see and 
do for entertainment! 

There are so many exciting changes and additions to 
the HLAA2019 Convention—not the least of which is 
celebrating HLAA’s 40th anniversary!

Host Hotel
Hyatt Regency Rochester 
125 East Main Street 
Rochester, NY 14604

Located along the Genesee River, the Hyatt Regency 
Rochester is a newly-renovated hotel conveniently 
connected to the Rochester Riverside Convention 
Center, which is where Convention sessions will take 
place. The hotel is situated so you can enjoy breathtaking 
views, visit restaurants, and have access to exciting 
entertainment and shopping! In your free time, you can 
enjoy the indoor pool and welcoming sun deck. Need 
to refresh yourself with a workout? The Hyatt Regency 
offers an expanded 24-hour fitness center. 

Dining
Need a bite to eat but don’t feel like leaving the hotel? 
With a gorgeous backdrop, The Street Craft Kitchen 
& Bar is the place to go for breakfast, lunch, dinner or 
happy hour!

Want something a little different and upscale? No 
problem. Located right under the hotel, Morton’s The 
Steakhouse has a national reputation for excellence, with 
options varying from prime aged beef, fresh fish, lobster 
and chicken. 

Although 2018 hasn’t quite come to a close, it’s never too early to start looking 
ahead to our favorite event of the year—the HLAA2019 Convention! 

New Year, New Convention!
B Y  N I A Z  S I A S I 

HLAA2019 
convention

HLAA2019 Convention
June 20–23

Rochester Riverside Convention Center
123 East Main Street 
Rochester, NY 14604
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Room Rates
Convention rates for the Hyatt Regency are as follows:

Single/Double Occupancy:  ..................... $167
Triple Occupancy:  ................................... $187
Quadruple Occupancy:  ............................ $207

Deadline for reservations: May 28, 2019

Additional Hotel Block 
Rochester Riverside Hotel
120 East Main Street 
Rochester, NY 14604

In the heart of downtown Rochester, the Rochester 
Riverside Hotel sits across from the convention center. 
Convention activities will be held in the convention 
center and Hyatt Regency, which is within walking 
distance from the Rochester Riverside Hotel. 

Room Rate:  ............................................. $151

Deadline for reservations: May 28, 2019

Registration Opens December 1
Convention registration will open on December 1. Visit 
the Convention page (hearingloss.org/programs-
events/convention) for more information. Be sure to 
register by March 1, 2019 to receive early-bird rates! 

Workshops 
As always, all workshops are communication accessible 
with CART and hearing loops. Sign language interpreters 
will be available by request for workshops (refer to the 
Communication Access link on Convention page). Email 
convention@hearingloss.org by May 31 to request an 
interpreter for workshops. The workshop schedule will 
be posted to the Convention page by the end of January. 
Workshops will be focused on the following tracks:

n	 Advocacy 

n	 Hearing Assistive Technology (HAT)

n	 Lifestyle NEW THIS YEAR!

n	 Genetics & Hearing Loss NEW THIS YEAR!

n	 State/Chapter Development 

Call for Papers 
Interested in presenting a workshop on one of the tracks 
mentioned? Complete the Call for Papers form found 
on the Convention page and email it to convention@
hearingloss.org. 

Please note, there is a separate Call for Papers 
form for the workshops held in the State/Chapter 
Development Room. You can find the form along with 
instructions on the Convention page under the Call for 
Papers link. The deadline for all submissions is  
November 30, 2018. 

State and Chapter Awards Reception  
& Ceremony 
The State and Chapter Awards Reception & Ceremony 
will take place on Wednesday evening, June 19. This 
event will recognize state and chapter leaders across 
the country who work to make a difference in their 
communities and for their commitment to HLAA.  
Light refreshments will be served. 

Get Acquainted Party (GAP)
Thursday, June 20

Prepare yourselves for yet another Get Acquainted 
Party you will never forget! Join us as we celebrate 
opening night with old friends and new. There will be 
entertainment, light fare and a cash bar. Stay tuned, more 
information to come. 

Research Symposium: The Latest on Genetics 
and Hearing Loss 
Friday, June 21

Don’t miss this opportunity to hear from world-
renowned geneticists who will present the latest research 
on hearing loss that occurs later in life, and what can 
be done for families who have inherited the gene. In a 
rapidly moving field, much has been accomplished since 
the last symposium on genetics in 1999. 

Beginning in 2019, the Research Symposium will be 
two hours (previously three hours) with the moderator 
presenting a 20-minute account of why the topic is 
relevant to people with hearing loss. The introductory 
talk will lay the groundwork for the science that will be 
presented. After a break, the program will move on to 
three presentations of 20 minutes each followed by a 
10-minute Q&A session. 
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The Research Symposium will be moderated by Thomas 
Friedman, Ph.D., from the National Institute on Deafness 
and Other Communication Disorders (NIDCD). You will 
also hear from the following researchers:

n	 Zheng-Yi Chen, Ph.D., Massachusetts Eye and Ear 
Institute, Harvard Medical School

n	 Richard Smith, M.D., University of Iowa

n	 Wade Chien, M.D., Johns Hopkins Medicine

Night at the Museum
Friday, June 21

The George Eastman Museum is located on the estate 
of George Eastman, the pioneer of popular photography 
and motion picture film. You may recognize his name, 
as he was an American entrepreneur who founded the 
Eastman Kodak Company, bringing photography to the 
mainstream. Founded in 1947, The George Eastman 
Museum is the world’s oldest photography museum 
and one of the oldest film archives. The museum 
holds unparalleled collections encompassing several 
million objects in the field of photography, cinema and 
photographic and cinematographic technology. 

Join us as we explore the historic mansion, galleries 
and gardens. Food and refreshments will be served. 

HLAA2019 Convention Walk4Hearing
Saturday, June 22 

Don’t forget to pack your walking shoes! Take a break 
from sitting in workshops all day by going outdoors 
for some exercise. At the third annual Convention 
Walk4Hearing you’ll be able to take in the sights of the 
scenic Genesee River as you stroll along the Genesee 
Riverway trail. 

Cheers to 40 Years! HLAA Anniversary 
Celebration and Awards Gala
Saturday, June 22
Join us as we recognize volunteers from across the 
country for their work in the hearing loss community 
and celebrate HLAA’s 40th anniversary! There 
will be entertainment, dinner and a cash bar at this 
commemorative event. Look out for more information 
on the Convention page coming soon.

Rocky & Ahme Stone Endowment Scholarship
If you are an HLAA Member and have never been to  
an HLAA Convention before then you are eligible to 
apply for a scholarship (you may also nominate another 
HLAA member). 

Here’s the way it works: apply for the Rocky and 
Ahme Stone Endowment Scholarship by the deadline of 
February 11. In March, the HLAA Board of Trustees 
will select one recipient of this scholarship, and remaining 
applications will be used to consider other available 
scholarships. We strive to award scholarships to all who 
apply. See more details and the application/nomination 
form on the Convention page. 

Exhibit and Sponsorship Opportunities
Interested in exhibiting and/or sponsoring the 
HLAA2019 Convention? Visit the Convention page for 
the sponsorship, marketing and exhibit opportunities 
available! Take a look at page 39 for a list of HLAA2018 
Convention Sponsors. 

Stay Up to Date
We give you plenty of ways to stay up to date on the 
latest Convention news:

n	 Subscribe to the biweekly Hearing Life eNews

n	 Check the Convention page at hearingloss.org/
programs-events/convention

n	 “Like” HLAA on Facebook at facebook.com/
HearingLossAssociation

n	 Follow @HLAA on Twitter and use #HLAA2019

n	 Follow @hearinglossassociation on Instagram 

See you in Rochester!

Niaz Siasi is the HLAA meeting  
planner. She can be reached at  
nsiasi@hearingloss.org.
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PRESENTING SPONSOR
CapTel Captioned Telephone 
National Awards Breakfast and  
Ceremony 

PLATINUM SPONSORS
Contacta 
West Side Story at the Guthrie  
Theater and Hearing Loop Installations

GOLD SPONSORS
CaptionCall 
Get Acquainted Party

T-Mobile 
Chairperson and Executive  
Director’s Reception

Williams Sound 
Hearing Loop Installations, ALDs for  
Twin Cities Highlights Tour and  
Ice Cream Social

SILVER SPONSORS
AT&T 
Registration Bags and Veteran Scholarship

Cochlear Americas 
Convention Notepad and  
Floor Clings 

CTIA 
HLAA2018 Mobile  
Convention App

One Last Thank You to HLAA2018 Convention Sponsors!
The success of the annual HLAA Conventions would not be possible without the continued 

support of our many sponsors. So, before we close out 2018 we'd like to take the opportunity 
to once again recognize our sponsors from this year. Thank you for your generosity and belief 

in our mission—we couldn't do this without you!

Hamilton CapTel 
Photo Booth and Room Drops

hi HealthInnovations
Flash Drives and Convention Pens

MED-EL 
Badge Holders and Lanyards 

BRONZE SPONSOR
Advanced Bionics 
Communication Access for two  
educational workshop tracks

Hearing Help Express/Intricon 
State and Chapter Awards  
Reception & Ceremony

FRIEND 
ClearCaptions 
Morning Break

Oath, Inc.  
Special Signage

Panasonic 
Private Donor Reception 

Sprint Accessibility 
Information Booth 

Starkey Hearing Technologies 
Veteran Scholarship 

Verizon 
Veteran Scholarship

 
 

 
  

  
 

  
 

  
 

 

  
 

  
 

 

 

  
  
 

  

CapTel is a registered trademark of Ultratec. Bluetooth® is a trademark of Bluetooth SIG, Inc.

Captioned Telephone
www.CapTel.com 
1-800-233-9130

Catch Every Word 
Enjoy phone conversations confident you’ll catch 

every word! CapTel® Captioned Telephones show 

you captions of everything your caller says.

•  Includes built-in answering machine 

• Extra large display screen with variable font   
 sizes and colors

• Includes free captioning service and no monthly  
 fees or contracts required

• Different models to fit your lifestyle

The Ultimate Phone for People  
with Hearing Loss

CapTel 2400i 
includes Bluetooth® 

connectivity and 
Speaker phone

HLAA2019 
convention



As we observe Veterans Day this year, HLAA would like to recognize all 
those who have served our country and given so much to protect the 
freedoms we enjoy. But one day is not nearly enough. Veterans—especially 
those who live with a disability, such as hearing loss—are constantly 
reminded of their sacrifices not on one day, but every day. So as we go 
through our daily lives let us try to keep all those brave men and women 
in our thoughts, and thank them for their service at every chance we get.

Announcing a New HLAA Chapter for Veterans with Hearing Loss
We are excited to announce the launch of a new HLAA Chapter dedicated 
to supporting veterans with hearing loss. Not only is it a new chapter, it 
is a new concept in chapters. Veterans are located all over the country, 
so in order to reach everyone who needs support we created the HLAA 
Veterans Across America Virtual Chapter. 

Members of the online chapter can log on remotely, collaborate with 
others on projects, join discussions, delegate tasks, store documents 
in a library, and more. Monthly chapter meetings are held via video 
conferencing, which allows live captioning using CART. Meeting attendees 
can ask questions, chat with others, and collaborate on ideas and projects 
regardless of where they are. 

You can learn more about this exciting new initiative in Don Doherty’s “HLAA 
Veterans Across America” on page 9 and Erin Mirante’s “Bridging the Divide” 
on page 18. There is also more information on our website, including how to 
join, at hearingloss.org/hearing-help/communities/veterans.

Thank You Veterans!

Attention 
Combined 

Federal 
Campaign 

Participants

Celebrate with the Hearing Loss Association of America!
Your support helps us

• advocate for Medicare coverage for hearing aids

• provide solutions to veterans and others with hearing loss

• fight to end discrimination in the workplace

• safeguard your rights with insurance carriers

• make your voice heard with state and federal regulators

Your support is critical in our service to you. We make your issues and 
positions known. We are your vocal and visible presence ensuring that 
your rights and needs are met.

Designate #11376—Hearing Loss Association of America as your charity 
of choice during the upcoming campaign season, which runs through 
January 11, 2019.

Veterans with hearing loss are 
supported by people like retired U.S. 
Army Sgt. 1st Class David Schible, 
who serves as co-chair of the new 
HLAA Veterans Across America 
Virtual Chapter. David is shown here 
on deployment in Afghanistan.

David Schible (left), and HLAA 
Board of Trustees Chairperson Don 
Doherty discussed the need to reach 
out to more veterans with hearing 
loss at HLAA2018 Convention. 
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S
tained a walnut color, it has two faux drawers 
on the front and two sliding panel doors on top. 
Inside the panels on the right is the turntable and 
on the left is the record storage. I can still see it in 

my mind’s eye.
Maybe the warm, nostalgic feeling I have when 

I think about that console is due to the Christmas 
season. Every year, immediately after Thanksgiving, 
Christmas music played on that console turntable at 
our house right through New Year’s Day. I can still 
hear the stylus making a scratchy path across the vinyl 
between each song.

Most of the Christmas albums at our house were 
compilations of various artists: Bing Crosby, Andy 
Williams, Gene Autry, Perry Como, and Elvis. But it 

wasn’t the singer so much as it was the Christmas season, 
the Christmas spirit, and…being a child. 

I imagine all that beautiful music meant time away 
from school, and for special meals, and of course, for 
presents to come. So, every year, when I hear White 
Christmas, Rudolph, Angels We Have Heard on High, and 
even Sisters from the movie White Christmas, I get that 
familiar warm feeling. 

Last year, however, was different. I needed to make 
an adjustment to my Christmas spirit. No longer was I 
able to hear Rosemary Clooney and Vera-Ellen issue a 
musical warning to “…the mister who comes between 
me and my sister.”

Hearing loss is a challenge, and I am still not used to 
the effects. 

It’s the late 1960s. My parents bring in a new piece of living room furniture, a 
Magnavox Console Hi-Fi. It’s not just a record player, but a piece of living room 
furniture that houses a high-fidelity turntable. 

B Y  K E V I N  M E D L I N



4 2   •   H E A R I N G  L I F E   •   N O V E M B E R / D E C E M B E R  2 0 1 8   •   H E A R I N G LO S S . O R G

I am working on it, but I haven’t 
been able to hear Elvis sing Precious 
Lord yet this year.

And, I’m thinking that the candle-
light service at church will take on a 
whole new meaning when the lights 
go down, the candles are lit, and the 
congregation sings Silent Night. 

I reflected on all these things 
this week, and I realize that I am 
truly a blessed man. So, I ask you, 
my friends, to think of me this 
Christmas when you hear the song 
Do You Hear What I Hear? 

But please, when you think of me, 
smile at the thought because…I do.

I simply need to mentally tune 
in my Magnavox Console Hi-Fi 
and replay those Christmas tunes, 
and those beautiful hymns that will 
never leave our souls.

While I haven’t heard it this year, I 
know that our Precious Lord will take 
my hand, lead me on, let me stand. 

And, it is true that I will not hear 
Silent Night when the candles are 
lit, but it will still be a Holy Night. 
I may not hear the heavenly hosts 
singing “Hallelujah,” but I will 
know that they are there. 

All will be calm, all will be 
bright. The Christ Child so tender 
and mild will sleep in heavenly 
peace, sleep in heavenly peace. 

In 2016, an auto-
immune disorder 
claimed Kevin 
Medlin’s ability to hear. 
Now the recipient of 
two cochlear implants, 

Kevin is an active member of the 
HLAA Fort Worth Chapter and a 
current student of American Sign 
Language. Kevin and his wife, 
Pamela, have been married for 
more than 36 years. They have two 
grown children, Elizabeth Cox and 
Katherine Medlin.

Earlier this week, I made a 
rare stop at the mall. Next to the 
entrance sat a familiar sight: a 
volunteer standing next to a large 
red kettle, waving a silent bell. 

Since I was a child, every time 
I see the Salvation Army kettle, I 
drop coins in from my (or most 
likely someone else’s) pocket. Now, 
instinctively, I reach into my pocket 
for change.

Inside the mall, I take a few 
minutes to stroll down to the North 
Pole. I stand for a few moments 
and watch Santa greet the children 
with a beaming face as he mouths a 
hearty “Ho, Ho, Ho.” 
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Be� er hearing through be� er hearing aid care.

Global IIDryMax® Zephyr DryCaddy® DryDome®DryMax®DryMax®

Turn Ho-Hum

this holiday season

Before giving grandpa another tie this holiday, think 
again. If he wears hearing aids, consider something he’ll 
actually appreciate year-round and benefit from everyday.

In other words, give him a Dry & Store® appliance or a 
DryCaddy® from the makers of Dry & Store.

Grandpa will be thankful every morning when he wakes 
up to fresh, clean and dry hearing aids.

Give the gift of better hearing
through better hearing aid care. 

Visit dryandstore.com or call 1-888-327-1299 for more information.

HLAA Members
save 10%! Enter code HLAA10during checkout atdryandstore.com

ADVERTISEMENT

From the looks on their faces, 
the boys and girls are excited to 
share their wish lists.

Also this week, I watched a 
captioned version of my childhood 
favorite, the original cartoon version 
of The Grinch Who Stole Christmas. I 
smiled at the sight of poor Max trying 
to pull the sleigh up Mount Crumpit, 
but I definitely missed that Tony the 
Tiger voice singing 

  You’re a mean one, Mr. Grinch.
 You really are a heel.
 You’re as cuddly as a cactus,
 You’re as charming as an eel,  
Mr. Grinch.

You're a mean one, Mr. Grinch. You really are a heel. 
You're as cuddly as a cactus,  

you're as charming as an eel, Mr. Grinch.



Want to learn more about CaptionCall?
Sign up today at www.captioncall.com  

or call 1-877-557-2227.
Use promo code MN1140.

Celebrate
with friends and family this holiday season. 

Connect with help from CaptionCall, so you don’t miss a word. 

ADVERTISEMENT



COCHLEAR IMPLANT SYSTEMS    |     ELECTRIC-ACOUSTIC SYSTEMS    |     BONE CONDUCTION SYSTEMS

www.medel.com/us/RONDO2

Hear all Day. Charge at Night. 

IT’S NEVER BEEN EASIER.
Wireless charging and hands-free control  
make RONDO 2 the most user-friendly  
cochlear implant audio processor. 

For information on potential risks and contraindications relating to implantation, please visit www.medel.com/us/isi-cochlear-implant-systems/

Choose MED-EL now and receive  
a voucher for a free RONDO 2!

Learn more at

ADVERTISEMENT


