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A seamless connection 
to life—all you have  
to do is listen.
The Nucleus® 7 Sound Processor is the world’s first and only 
cochlear implant sound processor that’s Made for iPhone.1 

Connect to the people you love by streaming phone calls, 
music and videos directly from your smartphone. If you use 
an Android™ device or any other smartphone, you can stream 
phone calls, music and more directly to your Nucleus 7 Sound 
Processor by using the True Wireless™ Phone Clip. 

In addition, the Nucleus Smart App provides you with a 
convenient and easy way to tailor your hearing to your 
personal preferences—all from your compatible Apple®  
or Android device.

Find a Hearing Implant Specialist near you:
Call: 877 279 5380
Visit: www.Cochlear.com/US/HLAA

Color Options

1. Apple Inc. Use Made for iPhone hearing aids [Internet]. Apple support. 2017 [cited 24 February 2017]. Available from: https:/support.apple.com/en-au/HT201466 (Subject to change at 
time of launch).
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U.S. and other countries.
Android and Google Play are registered trademarks of Google Inc. 
The Android robot is reproduced or modified from work created and shared by Google and used according to terms described in the Creative Commons 3.0 Attribution License.
The Cochlear Nucleus Smart App is available on App Store and Google Play.
For complete smartphone compatibility information, please visit www.Cochlear.com/Compatibility
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executive  
director

You told us in a survey we conducted last December 
that the number one reason for being connected 
to HLAA is for our advocacy work. To be more 

specific, of those of you who responded, 69.3 percent 
said that our advocacy and public policy work is 
something that you value most. Of course, this magazine, 

Hearing Life, was a close second, 
along with a tight race between 
HLAA Convention discounts and 
the benefits of the HLAA Chapter 
network.

People think of advocacy on 
the big scale, and that is what 
HLAA does for you. Some of 
the issues important to you that 
we’ve been working on include: 

hearing-aid-compatible cellphones; captioning on TV, 
internet and future autonomous vehicles; Internet 
Protocol Captioned Telephone Service (IP CTS); airline 
access, and more.

There is new activity in Congress about Medicare. 
The number one question we get from people who 
need to buy hearing aids and are over the age of 65 is, 
“Why doesn’t Medicare cover hearing aids?” HLAA has 
long stood for Medicare coverage. Research shows that 
untreated hearing loss leads to depression, isolation, 
anxiety, falls, and now there is a link between hearing 
loss and cognition. The road to getting Medicare 
coverage for hearing aids and services will be like a 
marathon, not a sprint. But you can count on HLAA 
being in the race early for you. And for those of you 
under 65, when we get this accomplished, it sets the bar 
for other insurance plans. 

HLAA also represents you—people with hearing 
loss—on many coalitions and advisory boards and 

committees. We have a seat at the table for you.  
Here are a few:

n	 Advisory Council, National Institute on Deafness and 
Other Communication Disorders, National Institutes 
of Health 

n	 Deaf and Hard of Hearing Alliance

n	 FCC’s Disability Advisory Committee 

n	 Deaf and Hard of Hearing Consumer Action 
Network 

n	 Friends of Congressional Hearing Health Caucus

n	 ITEM Coalition/HAB Coalition

n	 Transportation Security Administration (TSA) 
Disability and Multicultural Coalition

n	 AAPD’s Technology Forum

n	 AT&T’s Advisory Panel on Access & Aging (AAPAA) 

n	 CTIA (represents the wireless industry) Advisory 
Panel on Location Accuracy 

n	 LG’s Advisory Board

n	 Consumer Technology Association’s Hearing  
Access Group

Words with a Lot of Promise
Advocacy doesn’t just happen at the national level; you 
are advocates whether you know it or not. It’s not always 
easy, but we have those courageous moments when we 
ask for accommodations on the job, ask for a device you 
need such as captioned glasses in a movie theater or a 
hearing loop in a public venue, or it can be something as 
simple as asking your doctor to face you when he or she 
gives you the diagnosis.

You’re Pretty Terrific!
B Y  B A R B A R A  K E L L E Y

The number one question we get from people who need to buy 
hearing aids and are over the age of 65 is, “Why doesn’t Medicare 
cover hearing aids?” HLAA has long stood for Medicare coverage. 
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executive  
director

What are some of the words and phrases you think of 
when you think of advocating for yourself? How about…

n	 Independence

n	 Confidence

n	 Person-centered approach

n	 Empowerment

n	 Equal opportunity

n	 Accountability

n	 Accessibility

All those are good words that hold a lot of promise.

Meet Others Like Yourself—Head East this June
Rochester, New York, is one of the most hearing-
friendly cities in the country. If you haven’t been 
there, it’s a small, quaint city full of history and 
nestled in New York’s wine country. It’s also the 
site of the HLAA2019 Convention this June. If you 
can make the trip, the experience will deliver on all 
the promises the words listed above hold. This is 

It’s Time to  
Get in the  

Hearing Loop

Many people are not yet aware of hearing loops or other 
technologies that can improve communication access and 
public engagement or how they can enrich the lives of people 
with hearing loss, their families, friends, colleagues, and even 
communities. The Get in the Hearing Loop program is changing 
that…one loop, one advocate, one ADA request at a time. 

Get in the Hearing Loop, a communication access program of 
HLAA, is dedicated to providing and promoting community 
education, advocacy on behalf of people with hearing loss, and 
consultation services to help venues of all kinds successfully 
implement hearing loop technology.

We dream of a world where people with hearing loss can thrive 
each day with communication access, full inclusion, and equal 
participation in all aspects of life, everywhere they go.

For more information about hearing loops and the Get in the 
Hearing Loop program, visit hearingloss.org/programs-events/
get-hearing-loop or email GITHLinfo@hearingloss.org.

one gathering just for you, where you don’t have to 
apologize for not hearing well and where each event 
(fun or educational) is communication accessible. 

The Convention won’t be back on the East  
Coast for a while, so come to Rochester. It can be 
an easy drive for lots of you. If you can’t attend the 
entire event, the Exhibit Hall and Trade Show is 
open free to the public. The Research Symposium 
topic is The Latest on Genetics and Hearing Loss, 
and for a small fee you can attend only this seminar. 
Get all the details on page 14 of this issue or go to 
hearingloss.org.

Thank you for being part of HLAA. Stay with us, 
because together we get a lot accomplished. You’re 
pretty terrific! 

Barbara Kelley is executive director of the Hearing  
Loss Association of America. She can be reached at  
bkelley@hearingloss.org and on Twitter  
@Bkelley_HLAA.
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message from the 
chairperson of  

the board

R
esearch has shown that transparent organizations—
those that communicate information openly and 
freely—enjoy a higher level of trust, respect and 
loyalty among their customers or members. At 

HLAA we take that philosophy very seriously. After all, 
HLAA is your organization; you deserve transparency.

It is with that in mind that I will 
get right to the point: We are raising 
our membership rates as of July 1, 
2019. 

This is not a decision we made 
lightly or hastily. We could tell you 
how it’s been more than 10 years 
since our last rate increase (2008), 
or how our direct costs (such as the 
paper to print this magazine and 

the postage to mail it) and indirect costs (rent, utilities, 
salaries, etc.) have risen since then, but these are not the 
things that matter to you. What you want to know is, 
am I getting my money’s worth? Since you have already 
made the wise decision to join HLAA we hope the 
answer to that question is clear. 

There are those out there who believe this great 
magazine you are reading is your membership benefit. 
While it is arguably the most visible benefit, it is only the 
tip of the iceberg. For instance:

n	 Advocacy: In a recent member survey (December 
2018) you told us the number one reason you 
belonged to HLAA was because of our advocacy 
efforts on behalf of people with hearing loss. Sure, it 
might not be something you can see or touch, but 
let me assure you it is something you feel the effects 
of every single day. Whether it was the Hearing Aid 
Compatibility Act of 1988, the Television Decoder 
Circuitry Act of 1990, the Americans with Disabilities 
Act of 1990 (as well as the ADA Amendments Act of 
2008), the 21st Century Video and Communications 
Act of 2010, or the Over-the-Counter Hearing Aid 
Act of 2017, HLAA has been in the vanguard of 
advocacy for people with hearing loss.

n	 Discount to the HLAA Convention: HLAA 
Members get a reduced rate for our annual 
convention. For the HLAA2019 Convention, 
members receive a $46 discount on an individual full 
registration package over non-members. That alone 
pays for your annual membership with a little money 
left over!

n	 Chapter Support: HLAA Founder Rocky Stone once 
said, “Hope flourishes in community, not isolation. 
That is why the concept of chapters at the local level 
is so important.” Joining an HLAA Chapter brings 
you together with other people with hearing loss right 
in your own community to find—and offer—support, 
share stories, and make new friends. And now, with 
the introduction of the concept of virtual chapters 
“community” doesn’t have to just mean in the same 
physical locale; it can be a community of any group of 
like-minded people. In fact, I also serve as president 
of the very first virtual chapter, The HLAA Veterans 
Across America Virtual Chapter.

n	 Online Activities: While we’d love to see you in a 
chapter meeting or at the Convention, there might 
be times when you don’t want to leave the comfort 
of your own home (or computer). With things like 
monthly webinars, videos, various groups to join (or 
start—like a virtual chapter!), forums (you should 
check out the new Mayo Clinic Connect group for 
people with hearing loss.) It’s at hearingloss.org/
forums-mayo-clinic-connect), or Hearing Life 
e-News, we’ve got you covered.

n	 Product Discounts: Did you know that you can 
receive member-only discounts on a wide variety of 
products and services from hearing aids and assistive 
devices to car rentals. And don’t forget our brand 
new benefit—$30 worth of free batteries and a handy 
battery tester keychain (a total value of $40) for 
HLAA Members who join hearOclub, a hearing aid 
and cochlear implant battery subscription service. 

The Time Has Come
We’re raising our membership rates. Something we haven’t done since 2008.

B Y  D O N  D O H E RT Y
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Mayo Clinic Connect is an online forum with more than fifty 
groups, each related to a condition or disease. There are 
discussion groups such topics as aneurisms, mental health, 
neuropathy, transplants, and many more. 

Together with the Ida Institute and HLAA, Mayo Clinic Connect 
recently launched a group dedicated to hearing loss. The 
Hearing Loss group is a welcoming and safe community where 
you can share your story, ask questions, and well…connect! 
Like all Mayo Clinic Connect groups, the Hearing Loss group 
is moderated by a team which includes volunteers and Mayo 
Clinic staff. 

“The experience of hearing loss is so diverse. Overcoming barriers of 
geography, people can connect online with others like them, build circles of 
trust and dissolve isolation,” says Colleen Young, community director of Mayo 
Clinic Connect.

HLAA is proud to be part of this initiative with the Mayo Clinic and the Ida 
Institute. Connecting with others is a powerful mechanism to living well with 
hearing loss.

Getting started is easy. Visit Connect.MayoClinic.org and click Join. Set up an 
account by entering an email and password and choosing a username. That’s it! 

Mayo Clinic Connect—A New Online Support 
Group for People with Hearing Loss

n	 Hearing Life: Did I save the best for last? Of course 
not—all of our benefits are valuable! But I don’t think 
I need to go into too much detail on this one since 
you’re already reading it! And hopefully you now see 
that this publication is but one of the many benefits of 
being an HLAA Member.

Everything we do is about helping you—our 
members—live better with hearing loss. We want to 
expand our programs, offer more resources and provide 
more support, but we need your help to do that. Every 
dollar you give to help support us—whether it’s through 
a membership, donation, volunteering in chapters or the 
Walk4Hearing, or some other way—goes right back to 
our members in one way or another to give you more. 

message from the 
chairperson of  
the board

Our members are incredibly valuable to us; without you 
we wouldn’t exist. Maybe consider the rate increase as an 
investment, to help current members, new members, and 
even future generations live a better, fuller life with hearing 
loss, supported by the work of your HLAA.

We will be communicating with you frequently about the 
dues increase between now and when it takes effect July 1, 
and in that vein you can find more details on page 18. 

Semper Fi.

Don Doherty, M.A., Ed.S., is chairperson of the HLAA 
Board of Trustees and lives in Moyock, North Carolina.  
He is retired from the United States Marine Corps and can 
be reached at chairperson@hearingloss.org.
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Picture Yourself in Rochester
Many of you have heard me talk about how we are meant 
to live in community.

Hearing impairment, particularly late onset, works 
against that basic need. The retreat, and frequent 
withdrawal, from society by those who are hearing 
impaired is due to the lack of adequate information 
about their condition and the absence of a strong 
support structure.

A dramatic reversal of that feeling of isolation is 
what you will discover when you “picture yourself in 

Picture Yourself
B Y  H L A A  F O U N D E R  R O C K Y  S T O N E  ( 1 9 2 5 – 2 0 0 4 )

founder’s corner

Eight months after the inception of SHHH, the first 
issue of the Shhh journal was published. Even though 
it has gone through a few name changes since then, 
the magazine you are reading is the very same one 
that has been published continuously since July 1980. 

Rocky penned a column for every single issue of 
the magazine during his 13-year tenure at the helm 
of SHHH. In honor of HLAA’s 40th anniversary, 
we’d like you to get to know Rocky a little better by 
publishing a selection of his columns in each 2019 
issue of Hearing Life. 

The 3rd International SHHH Convention was held 
in 1988 (the first was in Chicago in 1984). That 
Convention and the HLAA2019 Convention share a 
common bond: Rochester! 

In the May/June 1988 Shhh journal, Rocky talks 
about the Convention in his column. As you head 
to Rochester for HLAA2019, keep Rocky’s column 
in mind. In fact, keep Rocky in mind, knowing that 
he was in that very same place—more than three 
decades ago offering people with hearing loss the 
same support we do today. 

—DH

Rochester” at the 3rd International 
SHHH Convention. More than 1,000 
persons from 35 or more states and five 
countries will converge in community. 
(More than 400 had registered by mid-
April!)

Most of the attendants will be just 
like you—persons with hearing loss. 
They will be in Rochester for several 
purposes: to learn from the varied 
educational workshops and to absorb 
information from our distinguished 
speakers; to have hands-
on experience in the best 
technology available in the 
hearing health field; and to 
participate in our movement 
to “Make Hearing Loss an 
Issue of National Concern.” 
But most of all, they will 
be there to share ideas and 
experiences with you, with 
each other—in community.

Sharing in a relaxed 
environment, where no 
explanations or apologies are 
needed, where your feelings 
of being defensive (and 
sometimes feeling hopeless) 
are transformed into feelings 
of joy and hope…that is what you will experience in 
Rochester. This feeling of belonging and being accepted 
as a human being (regardless of what you do or what 
your rank or social status might be), is crucial to self-
image and self-respect. You will find yourself enhanced by 
your involvement and you will return home feeling good 
about yourself. You will develop greater confidence and 
increased capability for helping others in circumstances 
similar to your own.

We want you in the picture. You need to be there. So 
“Picture Yourself in Rochester.” You are important to 
our community. 

Howard E. “Rocky” 
Stone, founder of 
HLAA, circa 1979.

The cover of the May/June  
1988 issue of Shhh journal, from 

which this column was taken.
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B Y  A M A N D A  WAT S O N

Registration deadline—May 31
Avoid the lines and register early! You can quickly and 
easily register online or download the registration form 
at hearingloss.org/programs-events/convention/
registration. After May 31, registration will be available 
on-site only.

Join us for an experience you will never forget where you will meet other 
people with hearing loss, learn about new products, services, and innovations 
in a completely communication accessible environment. At the end of the 
day relax and take in the sights of Rochester, a world of art, theater, music, 
photography, history, nature and play!

HLAA2019 
convention

We’re Roc-ing Rochester!
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State & Chapter Leadership Workshop
Wednesday, June 19 • 1 p.m. – 4:45 p.m.

Ida Institute Resources for Local Chapter Activities
Presented by Bert Meijers, project manager,  
Ida Institute 
The Ida Institute has developed resources for local 
HLAA Chapters to use as a tool for opening up 
discussion, exploration and reflection on everyday 
communication. This session will explore various 
resources and how they can be used to run meetings  
in a new and engaging way. Bert will also be presenting 
another workshop on Friday, June 21, 3:15 p.m. –  
4:15 p.m. on person-centered care. 

Fundraising, Branding and Other Business Tools for 
Nonprofits
Presented by Ann Thomas, president,  
HLAA Diablo Valley Chapter
It’s probably safe to say that most HLAA Chapters 
and State Organizations would like to step up their 
fundraising efforts. If your chapter or state organization 
is looking for some fundraising help you won’t want to 
miss this presentation by Ann Thomas, a dynamic and 
award-winning hearing loss advocate, president of the 
HLAA Diablo Valley Chapter, a volunteer advisor to the 
HLAA Get in the Hearing Loop program, and an HLAA 
hearing assistive technology specialist.

Open Board of Trustees Meeting 
Wednesday, June 19 • 4:30 p.m. – 6 p.m. 
Attend an open meeting of the HLAA Board of Trustees 
on Wednesday, June 19 for the inside scoop on our 
organizational goals and priorities for the upcoming year.

State and Chapter Awards Reception & 
Ceremony
Wednesday, June 19 • 7 p.m. – 9 p.m.
This evening event will honor state and chapter leaders 
from across the country for their tireless dedication to 
HLAA and their local communities. Refreshments and 
light fare will be provided.

Opening Session 
Thursday, June 20 • 9 a.m. – 10:30 a.m.

Sponsored by Advanced Bionics

Breathe in Peace, Breathe  
out Fear: A Mantra for  
Self-Acceptance

Presented by Rebecca Alexander
As a teenager, Rebecca learned 
she would be completely blind 
and deaf by the age of 30 due to a 
rare genetic disorder called Usher 
syndrome (type III). How did a 
diagnosis like this motivate her 
not simply to survive, but to thrive 
in the face of unimaginable loss? 
Rebecca shares her deeply moving 
and personal journey of loss, resilience, perseverance, and 
hope that has led her to an illuminated life filled with 
tremendous meaning, hard work, intimacy, fulfillment, 
and self-acceptance.

Exhibit Hall Grand Opening 
Thursday, June 20 • 11 a.m. – 1 p.m. 
The HLAA2019 Convention will officially commence 
at 11 a.m. on Thursday, June 20. Hear from Executive 
Director Barbara Kelley as you make your way into 
the Exhibit Hall to visit exhibitors and explore all of 
the newest technology for people with hearing loss. 
The Exhibit Hall will be open until 5 p.m. so feel free 
to spend the afternoon there, or if you want to take a 
break from all the walking you could also attend one of 
the afternoon workshops. A complete list of exhibitors 
and sponsors will be available in the Program & 
Exhibit Guide, the mobile Convention app and on the 
Convention web page.

Newcomers Session 
Thursday, June 20 • Noon – 1 p.m.
Is this your first time attending an HLAA Convention? 
If so this is one session you won’t want to miss. Spend 
a valuable afternoon learning how to make the most of 
your convention experience. Who knows, next year you 
might be the one providing the tips and tricks to a  
first-timer! 
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Book Signing 
“Smart Hearing: Strategies, Skills and Resources for 
Living Better with Hearing Loss” 

By Katherine Bouton
Thursday, June 20 • 2:30 p.m. – 3:30 p.m.

“Smart Hearing” is an up-
to-date, fact-filled guide for 
veterans of hearing loss as well 
as newcomers, a roadmap to 
new technology, and a primer 
for living better every day with 
hearing loss from HLAA Board 
of Trustees Member Katherine 
Bouton, who also authored 
“Shouting Won’t Help: 
Why I and 50 Million Other 
Americans Can’t Hear You.” 

Get Acquainted Party
Thursday, June 20 • 7 p.m. – 10 p.m. 
Calling all divas! Don’t miss this year’s Get Acquainted 
Party, where you can be part of the glitz, glamour, style, 
heels and champagne we know as Roaring Hollywood! 
Mix the buzz of the roaring twenties with unequivocal 
Hollywood flare and come dressed with a star-studded 
look. Who will wear it best on the red carpet? Who are 
your must-see favorite icons? This is an event to see 
and be seen at! You never know who might make an 
appearance!

Open Mic Night
Thursday, June 20 • 9 p.m. 
Do you have a passion for strings, chords, or a good 
downbeat? Do you sing (even in the shower) or play 
a musical instrument? If you answered yes to any of 
these come enjoy this musical open mic night hosted by 
the Association of Adult Musicians with Hearing Loss 
(AAMHL). 

This event is open to all passionate performers 
and will be held June 20, at 9 p.m. after the State and 
Chapter Awards Reception & Ceremony. If you are 
interested in sharing your talent with fellow musicians 
with hearing loss and an appreciative audience, please 
join us. You can submit an entry form online at bit.ly/
hlaa2019openmic. Too shy to perform, or just prefer to 
take in the music? No problem! The Open Mic Night is 
open for all to attend and is the perfect way to round out 
your evening. 

Research Symposium: The Latest on Genetics 
and Hearing Loss
Friday, June 21 • 8:30 a.m. – 11 a.m.

n	 Thomas Friedman, Ph.D., chief of the Laboratory 
of Molecular Genetics, National Institute on 
Deafness and Other Communication Disorders 
(NIDCD), National Institutes of Health, will serve 
as the moderator of the Symposium and present 
Introduction to the Genetics of Hearing Loss.

n	 Zheng-Yi Chen, Ph.D., of Mass. Eye and Ear/
Harvard Medical School will present From Mouse 
to Man. Dr. Chen’s other areas of research include 
functional genomics of hearing, inner ear hair cell 
regeneration, mechanisms and treatment for age-
related hearing loss and noise-induced hearing loss 
(ARHL and NIHL) and gene therapy for hereditary 
deafness. 

n	 Richard Smith, M.D., is the director of the 
Molecular Otolaryngology and Renal Research 
Laboratories (MORL) at the University of Iowa. A 
world leader in the human genetics of hearing loss, 
Dr. Smith will be presenting The Complexities of 
Genetic Hearing Loss. 

n	 Patricia M. White, Ph.D., is a research associate 
professor at the Ernest J. Del Monte Institute for 
Neuroscience, University of Rochester School of 
Medicine and Dentistry. She will present Focus on 
Function: Can Supporting Cells Become Hair Cells?
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Night at the Museum
Friday, June 21 • 7 p.m. – 10 p.m.

George Eastman Museum

Unwind from the day’s Convention activities while 
you enjoy and explore the amazing George Eastman 
Museum, located on the estate of George Eastman, the 
pioneer of popular photography and motion picture 
film. Founded in 1947 as an independent nonprofit 
institution, it is the world’s oldest photography museum 
and one of the oldest film archives. The museum 
holds unparalleled collections—encompassing several 
million objects—in the fields of photography, cinema, 
and photographic and cinematographic technology, 
and photographically illustrated books. The institution 
is also a longtime leader in film preservation and 
photographic conservation. There is always something 
new and different to engage, educate, or entertain you 
at the Eastman Museum. You don’t want to miss the 
opportunity to visit this beautiful National Historic 
Landmark!

Convention Walk4Hearing
Saturday, June 22 • 8 a.m. – 9:30 a.m. 
Start your Saturday 
with a little exercise 
and a scenic walk 
through Rochester 
by accompanying us 
on our third annual Convention Walk4Hearing. We will 
kick things off at 8 a.m. from the Convention Center 
and walk along the Genesee Riverway Trail to Ford 
Street and back, a total of about 2.3 miles. Attendees will 
receive bottled water for the walk and a complimentary 
official Convention Walk4Hearing t-shirt to take home. 
Be sure to meet us bright and early inside the Lilac 
Room North of the Convention Center. Hope to see  
you there!!

HLAA2019 
convention

Mobile Convention App 
Sponsored by CTIA
Download the mobile 
Convention app from your 
app store and hold the entire 
Convention in the palm of your 
hand! Create your own schedule, view presenter bios, 
read about exhibitors and sponsors, and more, all at your 
fingertips.

Workshops
This year we are offering five educational workshop 
tracks: 

n	 Advocacy

n	 Genetics and Hearing Loss—NEW THIS YEAR!

n	 Hearing Assistive Technology 

n	 Lifestyle—NEW THIS YEAR!

n	 State/Chapter Development

In addition to these, an exciting lineup of workshops will 
take place in the State/Chapter Development Room. 
While these sessions will cover a wide variety of valuable 
topics for state and chapter leaders they are also open to 
all attendees. The full workshop schedule can be found 
on the Convention page. 

This year we will once again be using 1Fuzion by 
1CapApp for captioning in each workshop. 1Fuzion 
eliminates the “tennis game” effect of looking from one 
screen to the other, allowing you to focus fully on the 
presentation at hand.

Need to request a sign language interpreter for 
a workshop? Please send requests to convention@
hearingloss.org no later than June 1.
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Cheers to 40 Years! HLAA Anniversary 
Celebration and Awards Gala 
Saturday, June 22 • 7 p.m. – 10 p.m.
Sponsored by CapTel Captioned Telephone

HLAA is 40 and fabulous! Join 
us as we honor those HLAA 
Members who will receive 
national awards, as well as 
celebrate our birthday milestone. Come in your best 
cocktail attire and revel in delicious food, spirits, and 
entertainment. Cheers to 40 years!

Thank You to Our Veterans
We appreciate your service, and HLAA is giving 
back! Complimentary registration will be offered for 
veterans and their caregivers attending their first HLAA 
Convention as a small token of our gratitude. If eligible, 
please complete the Veterans Registration form located 
on the Convention page.

Host Hotel: Hyatt Regency Rochester
125 East Main Street
Rochester, New York 14604

The Hyatt Regency Rochester is located in the heart of 
the city along the Genesee River. Be sure to reserve your 
room at http://bit.ly/HLAA2019_HyattRochester 
or call 585.546.1234 and tell them you are with the 
HLAA2019 Convention group. Deadline for reservations 
is May 28, 2019.

Joseph A. Floreano Rochester Riverside 
Convention Center

123 East Main Street 
Rochester, NY 14604

Connected via a skywalk to the both the Hyatt 
Regency Rochester and the Rochester Riverside Hotel, 
the convention center will host all plenary sessions, 
workshops, and many events. 

Amanda Watson is the HLAA meeting 
planner. She can be reached at  
awatson@hearingloss.org.

Transportation
The Greater Rochester International Airport (ROC) is 
only a 10-minute drive to the Hyatt Regency Rochester 
and Rochester Riverside Hotel. Other methods of 
transportation are available for a wide variety of travel 
arrangements and budgets. 

n	 Airport Shuttles: Free shuttle service is available 
upon request between Rochester International 
Airport and Hyatt Regency Rochester. To make a 
reservation call 585.546.1234. You can sign up at the 
hotel front desk for return service to the airport.

n	 Uber and Lyft: Uber and Lyft are other convenient 
ways to get from and to the airport and around the 
city. All you have to do is download the Uber or Lyft 
app, enter your destination, confirm the number of 
seats you need, and confirm your pickup location. 
Visit uber.com or lyft.com for more information.

n	 Parking: Valet parking at the hotel costs $17 per 
car, per night with in/out privileges. The hotel is 
connected to the South Avenue Parking Garage and 
hotel guests receive a discounted rate of $12 per car, 
per night with in/out privileges.

Follow us for Convention Updates 
n	 Like HLAA on Facebook at facebook.com/

HearingLossAssociation 

n	 Follow us on Twitter: @HLAA and use #HLAA2019

n	 Follow us on Instagram: @hearinglossassociation

n	 Subscribe to our Hearing Life e-News (you can find 
the link on hearingloss.org). 

Be sure to keep checking the Convention page at 
hearingloss.org/programs-events/convention/ for 
the latest updates and Convention news. 

 
 

 
  

  
 

  
 

  
 

 

  
 

  
 

 

 

  
  
 

  

CapTel is a registered trademark of Ultratec. Bluetooth® is a trademark of Bluetooth SIG, Inc.

Captioned Telephone
www.CapTel.com 
1-800-233-9130

Catch Every Word 
Enjoy phone conversations confident you’ll catch 

every word! CapTel® Captioned Telephones show 

you captions of everything your caller says.

•  Includes built-in answering machine 

• Extra large display screen with variable font   
 sizes and colors

• Includes free captioning service and no monthly  
 fees or contracts required

• Different models to fit your lifestyle

The Ultimate Phone for People  
with Hearing Loss

CapTel 2400i 
includes Bluetooth® 

connectivity and 
Speaker phone

HLAA is 40 and fabulous! Come in your best cocktail attire and revel 
in delicious food, spirits, and entertainment. Cheers to 40 years!



H E A R I N G  L I F E   •   M AY / J U N E  2 0 1 9  •   H E A R I N G LO S S . O R G   •   1 7

HLAA2019 Convention Walk4Hearing
Rochester Riverside Convention Center • Rochester, New York

Saturday, June 22, 2019 • Meet in Lilac Room North at 8 a.m.

Save the Date!

Fall Walks
September 22 • New York City, New York

September 28 • Chicago, Illinois
September 29 • Buffalo, New York

September 29 • San Diego, California
October 5 • Houston, Texas

October 13 • Cary, North Carolina
October 13 • West Windsor, New Jersey

October 19 • Washington, D.C.
October 20 • Philadelphia, Pennsylvania
October 27 • Brighton, Massachusetts

November 2 • Louisville, Kentucky
November 2 • Mesa, Arizona

2019 Walk4Hearing Dates and Locations

Spring Walks
May 11 • Milwaukee, Wisconsin

May 11 • Westchester/Rockland, New York
May 18 • Milford, Michigan

May 18 • Salt Lake City, Utah
June 8 • Long Beach, California
June 9 • Hartford, Connecticut

June 9 • Littleton, Colorado
June 15 • Nashville, Tennessee

This Route Was Made for Walkin’
And that’s just what we’ll do. For the third year in a row the HLAA Convention will 
be hosting its very own Walk4Hearing. The inaugural Convention Walk took place 
in 2017 in Salt Lake City and in Minneapolis in 2018. More than 225 people joined 
us for those two Walks! 

In keeping with tradition, we are excited to be walking in Rochester at 
the HLAA2019 Convention. Start your day on the right foot and step up 
for hearing health. You’re invited to join us for a crisp summer morning 
walk on the Genesee Riverway Trail. And, available in limited quantities, 
grab your free HLAA2019 Convention Walk4Hearing t-shirt when you 
walk with us! 

Before you head to the Exhibit Hall, or into a workshop, take a walk 
with us over the Court Street Bridge and down the winding Genesee 
River along the Genesee Riverway Trail which provides a beautiful photo 
opportunity. 

Sponsored by
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National Walk4Hearing Sponsors
Capital Sponsor

Premier Sponsor 

Silver Sponsors
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Captioned Telephone
www.CapTel.com 
1-800-233-9130

Catch Every Word 
Enjoy phone conversations confident you’ll catch 

every word! CapTel® Captioned Telephones show 

you captions of everything your caller says.

•  Includes built-in answering machine 

• Extra large display screen with variable font   
 sizes and colors

• Includes free captioning service and no monthly  
 fees or contracts required

• Different models to fit your lifestyle

The Ultimate Phone for People  
with Hearing Loss

CapTel 2400i 
includes Bluetooth® 

connectivity and 
Speaker phone

More Partners, 
One Purpose
Our national Walk4Hearing sponsors add 
value to the Walk4Hearing every year by 
helping spread the word about hearing 
health. A partnership with the Walk4Hearing 
gives our sponsors a direct line to the hearing 
loss community, and the passionate people 
who walk with us. This increases brand 
exposure at a fun outdoor event, which hosts 
more than 8,000 walkers and volunteers each 
year nationwide!

Ready to be announced as one of our 
Partners with Purpose? 
Contact Nancy Macklin at nmacklin@
hearingloss.org or 301.657.2248 Ext. 106  
for more information.

New Membership Rates to Take Effect July 1

Effective July 1, 2019, the new rates for a one-year 
membership in HLAA are as follows:

• Both Regular and Online Memberships include 
all benefits of membership. 

• Regular Memberships include Hearing Life in 
print and digital format 

• Online Memberships include Hearing Life in 
digital format only. 

Special Membership Plan for New Veteran Members!
We are pleased to offer a special membership 
plan for veterans who have never been an HLAA 
Member, which includes a complimentary one-
year Regular Membership and a lifetime Digital 
Membership!

You can join or renew your HLAA membership and see a complete list of benefits online at  
hearingloss.org/make-an-impact/become-a-memberrenew.

If you have any questions email membership@hearingloss.org or call us at 301.657.2248.

Categories Regular 
Membership 

Online 
Membership

Individual $45 $35
Couple/Family $55
Professional/Nonprofit $80
Corporate $500
Student $25
International (Individual only) $55
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A
t the urging of an astute teacher, at the age of 
six, I took a hearing test and was diagnosed with 
moderate bilateral hearing loss with a 72 percent 
speech discrimination at normal conversation 

but only 30 percent at 40 decibels (a soft 
volume). I was immediately given speech and 
lipreading instruction so my development 
could continue. Over the years I had 
many experiences, both funny and sad, 
but always instructional.

Case in point. During the sixth-
grade spelling bee, my hearing aid 
battery died and the theater was 
too dark to read lips. So when it 
was my turn, I stepped up to the 
microphone, scared stiff, listened 
hard and tried to guess what the 
word was. “FINE. Everything is just 
FINE. F-I-N-E!” I blurted. Wrong 
word, but spelled correctly. They gave 
me another chance.

Still not able to hear, I contemplated sound-
alikes, then blurted “FUN. Spelling bees are 
FUN. F-U-N!” 

Wrong word again. I was embarrassed and 
on the verge of crying. Finally, my (hearing) 
twin walked directly in front of my face and shouted 
“VINE.” Well, I got it right that time—through tears—

Funny or Die
How Hearing Loss Saved My Life  
and Made It Better 

B Y  B E T S Y  G L I C K

and lived to spell again. Soon after, classmates passed me 
in the hall crying V-I-N-E, VINE. From that moment, I 
developed enormous empathy for underdogs, and began 
speaking up when I saw others bullied.

In a similar vein, one uncle, a.k.a. the 
family comedian, used to tell jokes at his 

annual holiday party, but his voice often 
trailed off on the punch line. So while 

everybody was laughing, because 
I didn’t hear the punch line, I 
sometimes felt left out and dumb. 
Other times, I repeated the punch 
line I misunderstood, seeking clarity, 
and became the center of laughter 
when “my” version was even funnier 
because of the misheard but similar 
words. I can’t repeat examples here, 

because they are not rated “G.”

Getting A-head
In first grade, I didn’t hear my teacher 

while I was swinging my tote in circles facing 
the wall. I finally heard my name yelled, 
spun around startled and watched as the bag 
flung toward—and hit my teacher’s head. I 
insisted it was an accident, but she sent me 

to detention anyway. When my mother talked with 
the principal she asked him to move me to a quieter 

When I arrived into the world after my twin sister—feet first and not 
breathing—I did not know that one day I would consider my ensuing hearing 
loss and hardship a blessing. But it took decades.

Betsy (right) with her 
twin sister at age 2.
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classroom. He refused. We appealed to the Board of 
Education and got streets redistricted so I could study 
in a more accommodating school. There, my second-
grade teacher helped me catch up, and even excel. 

Then there were the people who wanted me to 
use my lipreading skills (a.k.a. super powers) for 
questionable purposes, or who just plain led me astray. 
My other uncle, a lawyer, jokingly said I could lipread 
opposing counsel discussions in court to help him 
win cases. Similarly, teammates wanted me to spy on 
coaches. For years, mom told me, “Don’t kick a gift 
horse in the mouth.” I didn’t know it was “look” a gift 
horse until my twenties.

After college, when I was living on my own, a friend 
visited me and wanted to see the Miami Vice sound 
stage. I disagreed but she insisted. She deceitfully told 
a crew member she was from London and when I gave 
her the evil eye, she told him I was deaf and mute so I 
couldn’t protest. They believed it, and moments later 
we got the full tour, including Tubb’s and Crockett’s 
lockers. while she tried not to laugh.

Meeting new people is often a conundrum, especially 
dating—do I tell them I have a hearing loss? One suitor 
awkwardly tried to kiss me, but his hand covered my ear, 
and the ensuing shrill feedback made him jump. I said, 
‘That’s my First Date Alert—you moved in too fast!’ 
He didn’t ask me out again, but I found out he’d had a 
criminal record. My hearing aids saved me! 

Pop culture has also saved me on the dating front. 
When someone asks me how I lost my hearing I tell 
them I’m like Lady Gaga—baby I was born this way… 

Betsy through the years, from kindergarten through college.

Left: Betsy on top of the world where she enjoyed some raclette 
cheese on her first solo trip to Switzerland.
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even though we now know my hearing loss was caused 
by the drugs in NICU. I’d rather be alive and deaf, then 
not deaf, but possibly dead! 

Be Careful What You Say
A recent story may reflect the paranoia of the times. 
I was at a convention of crime novel writers and was 
introducing FBI speakers at a reception. One woman 
asked, “How come the FBI is recording everyone’s 
conversations?” I asked her, ‘What?’ She repeated herself. 

“Well I see recording 
devices in your ear and I 
just know you’re secretly 
taping everybody’s 
conversation for the FBI!” 
Apparently the clear 
plastic parts of my hearing 
aids looked like recording 
“bugs” and my coping 
strategies are so adept she 
couldn’t believe I wore 
aids.

There have been many 
funny, frustrating, and 
miraculous moments. 
But I have had fabulous 
mentors who enabled 

me to succeed. Whether it was parents who fought for 
better treatment, the nursery school teacher guiding my 
parents, the teachers who sat me up front, the employers 
who provided reasonable accommodations, or the hearing 
aid manufacturers who improved technology,—I’ve had a 
center seat in the pluses—and pitfalls—of hearing loss and 
hearing technology. 

Where is the blessing in all this? I think it made 
me a fighter who appreciates that nothing comes 
easy, instilled in me a work ethic and allowed me 
to persevere and succeed even when the odds were 
stacked against me. 

My best advice to anyone with a hearing 
loss who is afraid of being left out or made fun 
of: believe in yourself. Get the hearing aids and 
don’t worry about what people think or say. 
Fight through it, take advantage of the best 
technology you can afford as well as services and 
accommodations offered to people with hearing 
loss. They’ll help you become the best version of 
yourself that you deserve to be! 

Betsy Glick is with the FBI’s Office of Public Affairs in 
Washington, D.C. Her unit works with screenwriters, 
authors, producers and other media personnel associated 
with TV programs, documentaries, made-for-TV 
movies, books, and motion pictures to help them write 
accurately about today’s FBI. Betsy built a strong track 
record helping nonprofit organizations. She served as 
communications director for the National World  
War II Memorial, was vice president of marketing and 
communications at the Drug-Free Kids Campaign, 
and was the managing director at startup Life and 
Health Insurance Foundation. She spearheaded 
grassroots campaigns for the National Association 
of Life Underwriters and the American Automobile 
Association. Betsy honed her writing skills at two 
advertising agencies and KYW-TV after graduating 
cum laude from the University of Pennsylvania with 
courses at Wharton and Annenberg.

My best advice 
to anyone with a 
hearing loss who is 
afraid of being left 
out or made fun of: 
believe in yourself. 
Get the hearing aids 
and don’t worry 
about what people 
think or say. 
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A
s you know, the Americans with Disabilities Act 
of 1990 (ADA) is a civil rights law that prohibits 
discrimination against individuals with disabilities. 
The U.S. Department of Justice says:

The ADA is one of America’s most comprehensive pieces 
of civil rights legislation that prohibits discrimination 
and guarantees that people with disabilities have the 
same opportunities as everyone else to participate in 
the mainstream of American life—to enjoy employment 
opportunities, to purchase goods and services, and to 
participate in state and local government programs and 
services. Modeled after the Civil Rights Act of 1964, 
which prohibits discrimination on the basis of race, color, 
religion, sex, or national origin—and Section 504 of 
the Rehabilitation Act of 1973—the ADA is an “equal 
opportunity” law for people with disabilities. 

In short, the ADA is a watershed piece of legislation 
that has the potential to improve the lives of people with 
disabilities. 

However, enforcement of the ADA turns out to be the 
tricky part. There is no such thing as the “ADA police” who 
are busy ticketing those who violate the law. If there is a vio-
lation of the ADA, it is up to the person with a disability to 
recognize the violation and take action to see that access is 
provided. It can be a cumbersome, time-consuming process. 

For example, digital movie theaters are required under 
the ADA to provide closed captioning equipment. What 
happens when that equipment is not working, not charged 
properly or drops whole lines from the dialogue? Do you 
complain to the theater staff? Chances are, they will shrug 
their shoulders and give you a free pass to see another show 
with the same non-working equipment. So, who is really 
getting the free pass here?

Confronting the same problem over and over again, 
people with disabilities have begun to see the value of going 
beyond the ADA by working with their state lawmakers to 
create local laws that address these problems. For example, 
restaurant and bar staff can be resistant to turning on the 
captions on their televisions, even though effective commu-
nication is one of the requirements under the ADA. 

In Maryland, advocates took to the state legislature. 
Maryland law now requires that, upon request, places of 

public accommodation are to keep closed captioning activat-
ed on any television that is in use during regular hours in any 
public area. If the restaurants refuse, they may face a fine from 
the state. 

We are seeing more and more advocates looking to make 
change locally:

n	 Laws requiring the installation of hearing loops or 
similar technology have been passed in New York City, 
Minnesota and Maryland. Other states have drafted 
legislation under consideration but they have not yet 
been passed. 

n	 Arizona, Florida, New Mexico, Rhode Island and Utah 
have passed laws that require dispensers to inform their 
clients about telecoils. Other states are considering 
doing the same.

n	 In Vermont, advocates are working to expand insurance 
coverage of hearing aids other than children to anyone, 
of any age. 

n	 In Washington, D.C., a law has been introduced 
that would provide for designated showings of open 
captioned movies.

Enactment of local law is not easy. Advocates who see the 
need for change and who are willing to put in the time and 
effort, typically working with other like-minded advocates, 
who educate their legislators and overcome any hurdles posed 
by the opposition to get the legislation enacted. It takes 
passion and time to make it happen. Sometimes it takes years. 
Still, we are seeing devoted advocates turning to their local 
legislators. And we are seeing more and more success stories. 
Which brings to mind the quote attributed to Margaret Mead:

“Never doubt that a small group of thoughtful, 
committed citizens can change the world; indeed, it’s the 
only thing that ever has.”

If you are considering action on the local level, let us 
know. Contact advocacy@hearingloss.org. 

Lise Hamlin is director of public policy  
at HLAA and can be reached at  
lhamlin@hearingloss.org.

When the ADA is Not Enough
B Y  L I S E  H A M L I N

advocacy
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I
nnovative technologies have created new avenues for hearing care that 
will improve the patient experience, and key among these is telehealth. 
Telehealth can be described as any remote technology that assists patients 
in communicating with their health care providers. It could take the form 

of video conferencing, a messaging app, or even a phone call.
The Ida Institute, a nonprofit organization based in Denmark working 

to advance a person-centered approach to hearing care, has developed a set 
of telehealth tools designed to help people 
with hearing loss. The online Telecare tools 
help people with hearing loss to articulate 
their unique needs and circumstances to their 
hearing care professional. The tools involve 
those people in their own care, making them 
partners with their hearing care professional. 

Ida’s Managing Director Lise Lotte 
Bundesen explains, “While hearing care 
professionals are experts in audiology, we 
consider people with hearing loss to be 
experts about their own hearing experience. 
It is necessary for hearing care professionals 
to involve people with hearing loss in their 

own care in order to achieve the best outcomes.”

Telehealth Tools to 
Supplement Your 
Hearing Care
Technology affects every facet of our lives, and 
hearing care is no exception. From 17th century 
ear trumpets to bone-anchored hearing aids, 
technology has been a component of hearing care. 
The two are so entwined that it’s hard to discuss 
hearing care of any kind without also discussing the 
technologies that are key enablers of that care.

B Y  C L I N T  M c L E A N

“ While hearing 
care professionals 
are experts in 
audiology, we 
consider people 
with hearing loss to 
be experts about 
their own hearing 
experience.”
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The Telecare tools help 
people with hearing loss 

prepare for their preliminary 
and subsequent appointments, 

and list strategies to more easily 
manage daily life. This aids people with 

hearing loss in voicing the challenges and priorities 
more directly in the appointment with their hearing care 
professional, driving the immediate focus on what is 
most important to the person with hearing loss. By being 
prompted to think about and articulate their individual 
needs, people with hearing loss become more aware of 
difficult environments, coping needs and the effect of 
their hearing loss on loved ones. 

The Telecare Tools
Living Well is designed to help people with hearing loss 
explain where and when it is most important for them 
to communicate well. They can choose from different 
communication situations and describe how they manage 
them. The tool then asks them to consider various 
strategies for dealing with the chosen environments. The 
Living Well tool is a good way for people with hearing 
loss to get a relevant conversation started with their 
hearing care professional. There’s also a version of Living 
Well specifically adapted to the needs of teens.

My Turn to Talk will let your hearing care professional 
know who is among the immediate communication 
partners of people with hearing loss and help them to 
articulate their present concerns, what they know they 
would like help with, and their communication goals.

Tinnitus Thermometer will help people with hearing 
loss explain how they are experiencing tinnitus to their 
hearing care professional at a given moment. They might 
not be affected by tinnitus the same way every day, so 
they would complete this tool for every visit. It will help 
their hearing care professional understand how people 
with hearing loss perceive tinnitus and times or places 
when their tinnitus is more manageable. 

All the tools can be accessed for free on the HLAA 
website at hearingloss.org/ida-telecare-tools or on the 
Ida Institute website at idainstitute.com/telecare.

The Ida Institute and HLAA Partnership
In November 2017, HLAA and the Ida Institute 
established a formal partnership aimed at enhancing the 
quality of audiological rehabilitation and strengthening a 
person-centered approach to hearing care.

About the Ida Institute
The Ida Institute is a nonprofit organization founded 
in 2007 by a grant from the Oticon Foundation. The 
Institute works to develop and integrate person-centered 
care in hearing rehabilitation. Together with hearing care 
professionals around the world, Ida develops knowledge 
and tools to strengthen the counselling process, enabling 
people to express their individual needs and preferences 
and take ownership of their hearing care.

The Ida Institute is based in Denmark in a community 
of more than 14,000 hearing health care professionals 
worldwide. 

Clint McLean is a Canadian writer who 
recently relocated to Denmark after spending 
10 years in the United Arab Emirates and 
Spain. He’s written features for travel, 
art, and lifestyle publications and websites 
around the world and has worked as a 

communications consultant for the Crown Prince Court 
(Abu Dhabi) and Art Dubai. Before focusing on writing, 
Clint spent many years as a photographer, shooting portraits 
and destinations for international magazines, institutions, 
and brands. His past work also includes art directing, 
designing magazines and books, and co-founding a digital 
branding and development agency.

Follow the Ida Institute on Twitter at @idainstitute, 
facebook.com/idainstitute or linkedin.com/
company/ida-institute.

By being prompted to think about and articulate their individual needs, 
people with hearing loss become more aware of difficult environments, coping 

needs and the effect of their hearing loss on loved ones.

The Ida Institute’s online Telecare 
tools help people with hearing loss 

prepare for their appointments with 
their hearing care professional.
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T
he Geauga County library system, in the heart 
of Ohio’s Amish Country, serves patrons with 
the time-tested technology of hitching posts for 
horses and hearing induction loops for people with 

hearing loss. We went to Geauga County to find out 
how this rural library system became a trailblazer. As a 
technology, loops are pretty old, having been in use for 
decades in Europe. As a trend, hearing loops are pretty 
new in the U.S. Geauga County patrons are enjoying the 
advantages of loops thanks to a forward-thinking group 
of people. And it all began with a single advocate.

Lynn Peskoran, the former fiscal officer at Henderson 
Library in Ashtabula County, Ohio first discovered 
hearing loop technology when doing research for her 

Loops at the Library
B Y  D O R O T H Y  C .  M I L L E R  A N D  WA R R E N  B R O W N

mother, who was experiencing hearing loss and had 
lost her social work job because of it. Her mom, Esther 
Blevins, a pillar of the community, was a dynamic 
activist and enjoyed participating in community events. 
Caregivers for Esther’s ailing husband at first thought 
she had dementia when she seemed to get medical 
instructions wrong, but Lynn helped her find out the 
problem was her hearing. Hearing aids helped Esther a 
lot, but not enough to prevent her from her ongoing 
withdrawal from community activities. She loved to play 
bridge as well, but resigned herself to giving that up too. 
Then everything changed. 

Lynn discussed the situation with Ed Worso, who 
was then director of the Henderson Library He saw the 

What do hitching posts and hearing loops in Ohio have in common?  
The library. 
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benefit of installing induction loops in the facility. The 
time was right since they were remodeling. Lynn and 
Ed swung into action. After a few false starts, including 
a company that installed the loop incorrectly, they 
got what they needed. They installed hearing loops in 
the community meeting room and at the circulation/
reference desk. Esther could use the library with ease 
and attend meetings there simply by switching on the 
telecoils (t-coils) in her hearing aids. Her bridge buddies 
began to hold their bridge group in the library. She was 
thrilled. Meanwhile, Ed soon became director of the 
adjoining Geauga County, Ohio library system. 

Loops Level the Field
When Ed took over the Geauga County library system, 
he considered it a no-brainer to have hearing loops 
installed in all of the branches. As he said, “This is a 
way to serve all the customers. These are steps to level 
the playing field.” Today the Geauga County libraries 
sport loops at their information desks, reference desks, 
all meeting rooms and even some small group gathering 
spaces. We talked with Ed, as well as Rachael Hartman, 
manager of the Middlefield branch in Geauga. 

Geauga County has the fourth largest Amish 
settlement in North America. The area population is 
about 50 percent Amish. Typically, Amish people depend 
on their local bishop to decide what technologies they 
are allowed to use—including the use of hearing aids and 
cochlear implants. They do not have computers at home. 
The Geauga libraries are well-used by Amish citizens, 
some of whom use the computers to assist them in 
operating their businesses. Their presence is well-known 
in the libraries and some branches have hitching posts for 
their horses and buggies. 

The aging population—and the library’s primary 
constituency—is a concern. By 2020, 30 percent of the 

county residents will be over 
the age of 60. The library 
is an important resource for 
older community members 
who, according to surveys, 
are likely to remain in the 
county in their homes. Most 
are likely to have age-related 
hearing loss. 

Libraries—They’re Not 
Just for Books Anymore
“Why do libraries need 
loops?” We asked. “Aren’t 
they supposed to be 
quiet?” In fact, libraries are 
becoming not just silent 
places to browse and check 
out books, but repositories of information and places 
for people to gather for community engagements and 
events. Library patrons ask questions and frequently seek 
information, whether it’s about a new book or something 
more complicated. 

Ed mentioned that someone wanted a genealogy of 
their property in Geauga, when the house was built and 
how it changed hands. They were able to have a good 
conversation about the patron’s interests. Previously, 
Ed had helped people with hearing loss and had to go 
through a laborious process of writing things down, 
back and forth. During these written conversations, it’s 
possible that some helpful information was omitted along 
the way.

People do research, Ed explained. Sometimes their 
requests are simpler. They want a movie or a book and 
don’t remember the title. There has to be an exchange. 
It’s all about conversation and relationship building. 

Rachael too praised the use and necessity of a looping 
system. “Libraries like to think of themselves as the great 
equalizer,” she said. “If you don’t have internet at home 
because you can’t afford it or if it’s not available in your 
area, you can come here. But there is still a barrier if you 
can’t communicate with the people at the library. We 
want to be able to help and if there’s a communication 
problem, that makes it more difficult.” 

Activities in the library can cover many areas. They 
have programs sponsored by local organizations, author 

Geauga County makes sure that all 
their signs, literature and fliers let 

patrons know there is a hearing loop 
available in their library branches.

Left: Ed Warso, director of the Geauga County, Ohio library system, 
saw the value hearing loops could provide for his patrons with 
hearing loss, including Esther Blevins.
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visits, and a writing group. They once had a knife 
sharpening presentation (without any knives) attended 
by 100 people. At the Henderson Library they had a 
knitter’s circle and chess clubs. When a model airplane 
club started meeting there, a hobbyist was thrilled that 
he could use the loop to fully engage with the group. 
Any one of these activities may interest someone who 
would miss out if they could not hear.

Rachael commented that libraries also serve as centers 
for information about the surrounding community. 
While they are not a social service agency, she said, “We 
want to be able to connect people to social services.” 

Less People, More Loops?
In Ohio it seems that more rural areas, rather than 
cities, are installing induction loops in libraries. We 
asked Ed and Rachael about the reason for this. They 
came up with several speculations. It’s possible that the 
rural libraries, with less volume, are more aware of their 
patrons’ needs. Patrons are more likely to be known 
and noticed. In urban libraries hearing loss may not be 
noticed or simply not prioritized in the face of what are 
perceived as more pressing requirements. Also, in smaller 
systems it is probably easier to equip branches equally. 
There is also the matter of space and the concomitant 
cost. Large urban systems are likely to have many 
more desks and rooms that could benefit from loop 
installation. 

One major point made by Lynn is the fact that, while 
systems seem simple, proper installation, staff training 
and continuous use are crucial elements. The Henderson 
Library essentially had to have two installations before 

Dorothy C. Miller, D.S.W., is an adjunct associate professor, 
Jack, Joseph and Morton Mandel School of Applied Social 
Services, Case Western Reserve University, Cleveland, 
Ohio. She has been a hearing aid user for many years and 
is currently writing a book about people’s experiences with 
hearing loss.

Warren Brown is the owner of Brown Audio Service in 
Tallmadge, Ohio (brownaudioservice.com). Dorothy and 
Warren, passionate hearing loop advocates, are co-founders 
of LIGNO, Loop Initiative Group of Northeast Ohio.

it was right. This does not need to happen. Also, signs 
indicating the presence of loops, including on fliers 
that advertise events, are important. Small routine tasks 
such as turning the systems on, making sure batteries in 
the microphones are working, and alerting patrons as 
to where to stand at information desks, are crucial to a 
working system. Library advocates and volunteers can 
take part in making sure that the details are correct and 
in place.

All the people interviewed for this article are 
innovators. Lynn’s dedication to her mother and 
the community led her to investigate looping. Ed’s 
determination to “level the playing field” for everyone 
led to the provision of loops. Rachael commented that 
when a need is known, “Why wouldn’t you address it? I 
can’t imagine how anybody wouldn’t, given the choice.” 

If you would like to advocate for loops in your 
community, the HLAA website has everything you 
need to get started at hearingloss.org/hearing-help/
technology/hat/hearing-loop-technology. 

Lynn Peskoran started the library hearing loop “revolution” in Ohio’s Amish 
Country when researching technology to help with her mother’s hearing loss. 
Here Lynn (right) is pictured with her mother, Esther Blevins.

As old as loop technology is, it still stands in stark contrast to the primary 
mode of transportation for many Amish people. This horse and buggy is 
“parked” outside the Middlefield Library in Geauga County, Ohio.
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T
he path from confronting my hearing loss more 
than 15 years ago to the cutting-edge of gene 
research has been a very unexpected life journey.

I lost my hearing late in life. I am 70 years old 
now and heard perfectly well until I was about 55. That 
was when I contracted valley fever, a disease caused 
by fungal spores and which is pretty much confined 
to Arizona and parts of California. It turned out I was 
among the 4 percent who had a severe reaction to the 
disease. My episode devolved to fungal meningitis and a 
couple of years taking daily anti-fungal medication. The 
treatment totally disrupted my metabolism and led to 
such things as weight gain and bone loss.

It was toward the end of the treatment period that I 
really came to acknowledge my hearing loss as well. 

Mechanics and 
Magicians
B Y  R I P  W I L S O N 

What’s to Blame? 
Was my hearing loss caused by rock concerts and 
work-related loud sounds when I was younger? A high 
fever with meningitis? The two years of anti-fungal 
medication? Genetics?

For me there is not a clear answer, though I suspect 
it ultimately had something to do with the valley fever. 
But it really doesn’t matter. The only issue for me 
became how could I best mitigate the hearing loss. My 
work and my social need to communicate compelled me 
to find out. 

That began my foray into the land of hearing aids 
and any other hardware and technology I could find that 
would help me function in the world. I was losing my 

I am part of the first human trial using gene therapy to repair or restore 
hearing loss.1 There are 26 of us.
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ability to socially and professionally communicate. It was 
profound and it was frightening.

Hearing aids and other devices did not address the 
medical issues of gradually deteriorating hearing and 
the question of. “What, if anything, can be done?” 
The most obvious endgame seemed to be another 
“hardware” solution: a cochlear implant.

But then I began reading about and researching 
some very early work that was being done to regrow 
the damaged hair cells in the inner ear, which is the 
most common cause of hearing loss. It seemed that 
gene therapy might be able to jump-start the hair cells 
to regrow or repair. That does not normally happen. 
In humans, once the stereocilia are damaged, it is 
considered irreversible. 

One study I found was just ready to begin human trials 
after extensive work in mice. I was able to track down 
researchers at one of the three study sites through my alma 
mater, Columbia University. Columbia, Kansas University 
Medical Center (KUMC), and Johns Hopkins were 
beginning the surgery trials that use a virus implanted in the 
fluid of the inner ear to deliver the gene. I let them know I 
was interested in being part of the trial.2

After a significant exchange of correspondence and 
medical records, I was accepted for a final medical 
screening. The surgery was eventually scheduled for 
Halloween in 2018 at KUMC. It was time for the 
mechanics and magicians to see if they could repair the 
hearing in my right ear. Here is what happened.

October 31, 2018
The genius mechanic did his job. Dr Hinrich Staecker 
performed my gene therapy procedure. He is the one 
who designed the procedure to surgically infuse the inner 
ear with the gene-carrying virus. I was feeling pretty 
good after about 24 hours. Better than anticipated—I 
even went out for some Kansas City BBQ for lunch the 
next day.

For me, the patient, it was relatively routine. What 
they did during my morning nap was anything but. In 
my opinion, the operation itself was a miracle of science 
and human skill.

Dr Staecker began by surgically opening my eardrum 
and laying it back as a flap. Then, when he could see the 
cochlea, he used a carbon dioxide (CO2) laser to burn 
a pinhole-sized port into my inner ear through what is 
called the oval window, which connects the middle ear 
to the inner ear. A tiny stainless steel catheter was then 
inserted through that pinhole. A computerized pump, 
loaded with the fluid containing the gene-carrying virus, 
proceeded to infuse or “dose” my inner ear with a single 

drop of fluid over the course of three minutes. Slowly!
Closing up after the procedure becomes a little tricky, 

since one cannot suture the eardrum back in place. So 
after stealing a bit of fatty tissue from behind my ear (he 
used that to “plug up” the laser pinhole), Dr Staecker 
used a material called Gelfoam above and below the 
eardrum to “sandwich” it in place. 

Over time the Gelfoam absorbs and/or sluffs off. 
I remained in Kansas City for the next two weeks and 
went through full exams every 48 hours—bloodwork, 
EKG, nasal swab, saliva sample, urine, etc. They 
were looking for any abnormal changes, and most 
importantly, whether any of the genes had “migrated” 
someplace they were not supposed to be. 

December 28, 2018
Following surgery, I began a series of repeat visits for 
physicals and hearing tests to watch for any measureable 
improvement at any frequencies in my hearing. These 
manufactured genes hopefully had “instructed” the 
damaged hair cells in my ears to begin repairing 
themselves,

I was the 19th human to receive this gene therapy, 
and I owe a debt of gratitude to those who went before 
me. Those earlier in the trial were helping to finalize the 
“dosing” volume and amount of gene-carrying material. 
They helped fine-tune the surgical procedure. And it’s 
all still pretty amazing to me that I ended up here.

Rip recovering from his gene therapy procedure in October 2018.
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Here comes the magic part. It is hard for me to 
believe I am actually able to write this, but there was a 
measurable hearing improvement at lower frequencies in 
the treated right ear.

Now, it isn’t dramatic; it’s a little improvement. It’s 
not life-changing, it’s not world-changing…but it is a 
change. 

About a week earlier, I was asked how I felt about all 
of this. What was I hoping for? I said out loud, ‘Ya know, 
I am pretty much dialed in that I am not going to be one 
of those in the gene trial who experiences a significant 
improvement. But I am going to be okay with that.’ I 
am not quite sure what I feel. The urge to be far more 
hopeful is awfully strong though. 

Of the group of 26 of us who participated in the trial, 
a few of us had significant changes. One participant said 
he could hear water going down the drain in the shower 
and had never heard it before. Another said he had a 
conversation with his wife from another room—and didn’t 
realize it until after. He had never been able to do that.

Some seem to be having slow but steady improve-
ment. For others, it seems to be transient, it comes and 
goes. For the man talking to his wife in the other room, 
it didn’t last. I have no idea yet what category I will ulti-
mately fall in, but I do know there is something going on 
inside my ear…and t’s important. 

On this visit to KUMC I got a better idea of what a 
shot in the dark this initial trial really is. I had a chance 
to spend more time with Dr Staecker, who designed and 

performed my surgery. And he really gave me a good 
sense of how far we have come. 

I learned that the primary goal of this early trial is to 
establish two things: that it is safe and it is to achieve proof 
of concept. Remember, this is not a large trial with a control 
component; it’s just small group of us getting the gene and 
waiting to see what happens.

The research teams have high confidence in the gene. 
They know they have the right one; they have matched 
it in animals and humans. The challenge is how best to 
reintroduce the gene to the nerve hairs that need repairing. 
This current trial uses a virus as the “vector” to deliver the 
gene. 

While what they are trying to do is really amazing, it is 
relatively primitive and hopefully only a glimpse of what is 
to come. To use a very loose analogy, they are throwing the 
proverbial spaghetti against the wall to see if it sticks. In my 
case, it looks like the spaghetti stuck—at least for now.

February 2019
This last trip to KUMC was even more stunning, and not 
just because of the test results.

The tests verified that there has been improvement 
in the lower frequencies as was initially observed in my 
last testing in December 2018. However, no other new 
significant gains. But the fact that my ear has “repaired 
itself” at all is truly amazing. They will continue to 
monitor and test, but that may or may not be the extent 
of hearing improvement for this test subject. 
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Rip Wilson is a native of the Northwest. He 
received his B.A. from Columbia University 
and started his career working as an editor 
for ABC television in Los Angeles then moved 
back to Idaho to run a farm and ranching 
operation, primarily raising Idaho potatoes. 

He then spent the next 40 years in Phoenix, working as a 
news director for the local PBS affiliate, the state director 
for Arizona’s junior U.S. senator, served as chief of staff to 
three state offices, then served as executive policy assistant 
and legislative liaison on the Arizona Governor’s executive 
staff. Rip formed SRW Consulting in 1991 and for the 
next 25 years represented more than 65 clients to state 
and local governments in Arizona. Among them was the 
Arizona Commission for the Deaf and Hard of Hearing. 
Rip has two children and spectacular grandchildren. 
He is currently semi-retired and lives in Texas. For more 
information visit earshotriport.com. 

In February of this year Rip had the opportunity to get a 
personal tour of Dr. Staecker’s lab with him where his gene 
therapy research is being done. Rip is in the brown jacket, 
Dr. Staecker in the blue shirt.

The study sponsor, Novartis, apparently concluded 
a few things. First, that they have demonstrated what 
they set out to do, namely, they can deliver a drug to the 
inner ear without harm. Second, while they have seen 
significant hearing improvement in some subjects it is not 
yet predictable. They don’t know why it worked in some 
patients and not in others. That diagnostic is the second 
part of the holy grail of genetic repair of hearing loss. For 
now they are going to cap off this study and prepare for 
the next phase.

There was a second part to my visit this last trip. I 
spent one afternoon at the research lab of Dr Staecker.

What he and his team are doing and researching is 
right out of a Michael Crichton novel. The researchers 
are using supercomputers and artificial intelligence (AI) 
to examine all the cellular and genetic data to try to 
“map” what is in the fluid in the inner ear and exactly 
what the cell structure is in and around the nerve hairs. 
Again, they’re searching for diagnostic reliability.3 Dr. 
Staecker uses a molecular 3D printer to create structures. 
His team has figured out how to build molecules that 
interlock just like Legos. I guess they could build a 
molecular train set if they wanted to.

Dr. Staecker’s research team is also doing serious 
work on tinnitus. They are identifying “markers” to help 
diagnose and predict tinnitus. They have seen tinnitus 
present itself where there are damaged hair cells, but not 
where the cell is completely gone. There is absolutely 
remarkable science being done at KUMC and elsewhere. 

Across the globe, there are several scientific teams 
working their way down this genetic path. One or more 
of them will also likely benefit from the published work 
that Novartis has done so far.

All this is to say that everything I am seeing, reading, 
and experiencing continues to convince me that real 
restoration of hearing loss in human beings will hopefully 
be possible even in my lifetime. And let me again note 
that I am 70 years old, so they better keep moving right 
along. 
__________
1 Protocol#CGF166X2201 a three-part, multicenter, 

open label, single dose study to assess the safety, 
tolerability, and efficacy of intra-labyrinthine (IL) 
CGF166 in patients with severe-to-profound hearing 
loss (nyp.org/amazingadvances/research/
investigating-gene-therapy-for-hearing-loss).

2 Article of other gene work being done by Bob Woods 
CNBC: cnbc.com/2018/01/02/hearing-loss-
drug-breakthroughs-attract-big-pharma-venture-
capital.html.

3 Another example where this inner ear mapping work 
is being done: www.hearingreview.com/2018/12/
researchers-map-funtioning-inner-ear.
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E
veryone was focused on the review, fiendishly 
taking notes, while Ashley had something happen 
to her that no other student in her lecture would 
encounter. Her hearing aid began to beep, 

indicating that it was running low on batteries. 
With another 45 minutes left in the lecture, 

Ashley began to panic. She knew it was only a matter 

Have You Ever 
Experienced a  
Hearing Emergency?
B Y  R . J .  P O L E

of time until her hearing aid batteries would die 
completely, making it almost impossible to take in 
all the information that the rest of her classmates 
were absorbing. Her batteries finally ran out, forcing 
her to scramble out of class and sprint to the nearest 
drug store on campus. While she was momentarily 
relieved to be able to hear again, stress overtook 

A few years ago, at the University of Wisconsin, Ashley McGoey was sitting in 
her organic chemistry lecture for the big review before a final exam. Her entire 
class was in attendance, anticipating a tough final coming up. 



H E A R I N G  L I F E   •   M AY / J U N E  2 0 1 9   •   H E A R I N G LO S S . O R G   •   3 5

again as she realized she was now going to be late to 
her next class.

Luckily, Ashley was able to get notes from some her 
classmates, but this kind of panic and running around 
should be the last thing a busy college student should 
have to worry about. 

Don’t Wait Until It’s Too Late
Unfortunately, many people tend to forget how low 
they are on their hearing aid or cochlear implant battery 
supply until it is too late. It’s 
similar to when the batteries run 
out in your remote control. All 
of a sudden you are put into a 
situation you weren’t prepared 
for, except in consequences a lot 
more severe than not being able to 
change the channel. This is your 
gateway to being able to hear the 
world around you and interact 
with society, and if you aren’t 
prepared with spare batteries, you 
unfortunately are put into a dire 
situation.

These gaps in hearing, 
which are being called “hearing 
emergencies,” are situations that 
are all too common for people 
who wear hearing aids or cochlear 
implants. They can even be a 
detriment to one’s health as well as 
one’s well-being and quality of life.

There have been several studies 
published recently linking untreated 
hearing loss to a number of ailments, 
including depression, dementia, 
an increase in falls, and even 
cardiovascular disease.1 Not having 
a functioning hearing aid is not 
actively treating your hearing loss, so it’s more important 
than ever to make sure you have batteries on hand.

While Ashley’s hearing emergency could be remedied 
in a relatively short period of time, there are people 
across the country who aren’t able to run to the nearest 
drug store when their hearing aid batteries die. 

Hearing aid user Tracy Pribbeno, who lives in Impe-
rial, Nebraska, talks about what she would go through 
before she enrolled in a subscription-based program that 
provides batteries in the mail to her every month.

“I live in a pretty rural part of the country, which I 
enjoy,” Tracy says. “The problem though was that the 

closest place that sold hearing aid batteries was around 
50 or 55 miles away." When Tracy encountered a 
situation where she didn’t realize her supply had been 
depleted, she would have to drive close to an hour in 
silence to get new ones. That hour of silence could be a 
lot longer if she wasn’t prepared to go to the store right 
there and then. 

Many times people who are in this situation have to 
wait until the next time it is convenient, which could be 
a day or two later, to go buy their batteries. This silent 

period can make you feel isolated 
when it is difficult to interact with 
the world around you.

Buying in Bulk
What Tracy would do before she 
enrolled in a delivery service was 
buy batteries in bulk and keep 
a large quantity in her closet. 
Although this led to less frequent 
hearing emergencies, she also 
noticed that the quality and life of 
her batteries would diminish by 
the time she got to the end of her 
supply. She had no idea how long 
they were sitting on the shelf before 
she bought them, and then they 
would sit for another 6–8 months 
in her closet while time was ticking 
away.

“When you buy batteries in 
bulk, they are not always fresh,” 
Tracy says. “I would buy a lot so 
I wouldn’t run out, but when I 
would get to the end of my supply 
they were really old and would not 
last.” Her fresh supply of batteries 
that are delivered to her in the mail 
last a lot longer than the supply she 

would keep in her closet for months at a time.
Luckily, Tracy is mobile and is able to drive, albeit a 

long distance, to find batteries when she would run out. 
There are many Americans, particularly senior citizens, 
who run into a hearing emergency when their batteries 
die and aren’t able to purchase them for themselves.

“Routt County is a rural part of Colorado, so our 
seniors who don’t drive depend on our transportation 
service to get around town,” said Meg Tully, executive 
director of Routt County Council on Aging, based in 
Steamboat Springs, Colorado. “We take them to doctor’s 
appointments, the bank, the post office, shopping and 

One way to avoid running out of batteries is to 
keep spares on hand in a safe and convenient 

place, such as this keychain from hearOclub that 
has both a battery tester and compartments for 

spare batteries.
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other places they need to go. But our service is offered 
only on certain days of the week and only during daytime 
hours. If a client runs out of hearing aid batteries at 
night, they’d have to wait until the next time we can 
pick them up to purchase new ones. This delay can be 
dangerous if a senior needs help, and it also can lead to a 
period of unnecessary frustration.”

Senior Centers
There are many senior living centers across the United 
States where this problem occurs as well. Most of the 
seniors rely on family members to pick up batteries and 
drop them off. Unfortunately, most people cannot drop 
what they are doing at a moment’s notice when their 
loved one’s battery supply runs out. 

“We did a focus group at a senior community in 
Chicago and met a woman who would go as long as 
two weeks without being able to hear, and she would 
wait on her kids to drop off batteries on their monthly 
visit,” explains Bob Pole, the co-founder of hearing aid 
battery subscription service hearOclub. “The more elder 
communities we would talk to, the more we learned that 
this was a trend, and the more concerned we grew.” 

Bob learned that when people would run out of 
batteries in senior living communities, they would 
become reclusive and despondent. While waiting for their 
family to bring new ones, they would sit in their rooms 
instead of socializing or participating in activities; their 
life would come to a halt. 

Bob said, “We started hearOclub as a way to help 
people who didn’t have a way to get a supply of batteries 
for themselves when they would run out. We thought 
this would help people become more engaging socially 
and would end these hearing gaps. What we’ve learned 
is that these gaps, or hearing emergencies, have a major 
impact on peoples’ lives beyond being able to socialize. 
What we’ve also learned is that a lot of ailments seniors 
are experiencing, from dementia to frequent falls, are 
accelerated by not having their hearing loss treated. By 
not having a regular supply of batteries, many of these 
people are putting themselves in danger and at risk with 
other ailments.”

Refilling the “Prescription”
Dr. Brian Harrington, M.D., M.P.H., compares the 
need for a consistent battery supply to other drugs that 
people need on a regular basis. “Some of my patients rely 
on alarms to remind them when to take pills or if their 
blood sugar is low,” Dr. Harrington says. “Temporary 
hearing loss puts such patients at risk for adverse health 
outcomes.” He also notes how social engagement is very 
important for mental health and maintaining cognitive 
function. “The Blue Zones concepts emphasize that 
social engagement is one of the key traits of people who 
live long and well, and uninterrupted hearing is vital for 
social engagement,” Dr. Harrington adds.“I know many 
patients who avoided social interaction because they 
could not hear well.” 

Ashley McGoey knows all 
too well how important it 
is to have spare hearing 
aid batteries on hand when 
she missed some important 
review notes for an 
upcoming chemistry final.
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R.J. Pole is co-founder of hearing aid battery subscription service 
hearOclub. He graduated with a degree in telecommunications 
from Indiana University and currently lives in Steamboat 
Springs, Colorado. He can be reached at rj@hearoclub.com.  
Visit hearoclub.com for more information.
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“If you have untreated 
hearing loss (within the senior 
community), you have twice 
the risk of falling, and three 
times the risk of developing 
dementia,” says Benjamin Surmi, 
social gerontologist, director of 
people and culture at Koelsch 
Communities. “Everything we are 
doing to prevent these falls, what’s 
the point if we aren’t starting 
with addressing a solution to their 
hearing loss? It’s a top priority.”

Obviously, one thing people 
can do aside from signing up for 
a delivery service is to always keep 
spare batteries on hand for their 
hearing aids or cochlear implants. 
There are many portable devices 
that work for storage. It can be best 
to keep a storage compartment on 
something that you always have on 
your person to begin with. This can 
be a separate compartment in your 
purse, or even a keychain that can 
hold spare batteries. 

Many people, including Barbara 
Norman, keep a battery testing 
keychain on them at all times so 
they can test the charge of their 
battery, as well as always know they 
have a spare on hand. 

“My keychain is really handy,” 
Barbara says. “The other day I was 
at the doctor’s office when I heard 
the low battery chime go off on my 
hearing aid. I knew I wouldn’t be 
home before it died, but luckily I 
had a spare in my keychain. It saved 
the day!” 

Last week Ashley McGoey, now a 
scientist at a pharmaceutical testing 
company in Wisconsin, was running 
through campus again. This time it 
wasn’t to find hearing aid batteries, 
it was while she was running a 5K 
race to train for a marathon she’s 
participating in this fall.

“The 5K literally involved 
running around campus, but this 
time for a good reason! Obviously 

when you’re running, you can’t carry all of your things with you, so I got a 
belt with zippers to put some of the important things in, like my hearing aids 
and my keys,” Ashley says. “Usually I keep extra batteries in my bag, and I 
was worried about risking not having extra ones for the rest of the day when 
we were meeting up with friends. Luckily, I had my keychain that I could 
store the batteries in and zip up in my belt with my keys. Then I had nothing 
to stress about and I could fully enjoy my first race—and celebrate afterward!”

Whether it’s being proactive and making sure that you have a hearing aid 
or cochlear implant battery supply at all times, or relying on a delivery service 
so you never run out, there are ways to always make sure you avoid periods 
when you can’t hear. It’s become more important—and easier—than ever to 
stop hearing emergencies from negatively affecting your life. 
__________
1 www.nytimes.com/2018/12/31/well/live/hearing-loss-threatens-

mind-life-and-limb.html
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chapters

Are You a Member of an HLAA Chapter?
HLAA reaches people with hearing loss 

through its nationwide network of 
chapters and state organizations. 

Chapters are a place where you will meet others just like 
you—right in your own community. They are a place 
where you will find emotional support, camaraderie, tips 
and techniques for living with hearing loss, and technical 
information about hearing assistive technology, all in a 
hearing-friendly environment.

Join a chapter, and you’ll learn that you’re not alone 
in your hearing loss journey!

To find an HLAA Chapter near you visit hearingloss.
org/chapters-state-orgs.

For more information, including how to start your 
own chapter, contact Carla Beyer-Smolin, HLAA 
national chapter and membership coordinator, at  
cbeyer-smolin@hearingloss.org. 

HLAA Welcomes Carla Beyer-Smolin, New 
National Chapter and Membership Coordinator

P lease join us in welcoming Carla Beyer-Smolin 
to HLAA as the new national chapter and 
membership coordinator. HLAA Chapters can 

look to her for support and for guidance in starting 
new chapters.

Executive Director Barbara Kelley says, “Carla is 
uniquely qualified for this position. She was part of 
our staff in the 1990s working in both the chapter 
and membership departments. Having a hearing 
loss herself, she has insight into living and working 
with hearing loss. Carla left our organization to raise 
her family, now she is back with the HLAA family. I 
know everyone will be supportive as she steps into 
her new role.”

During Carla’s time with our organization in 
previous years, she also coordinated the children’s 
workshops for our conventions. She developed and 
managed Heroes for Hearing Loss, a mentoring 
program for children with hearing loss. Carla also 
helped created some key publications. She wrote 
the “ADA Begins with You” column in our then 
hard-copy publication, SHHH News, that went to 

chapters. She also created and published the SHHH 
Ventures newsletter that went to young adults with 
hearing loss.

Carla said, “I look forward to meeting our new 
members and reconnecting with those I have known 
over the years. HLAA Chapters are the lifeblood of 
our organization and I’m excited about all the new 
ways we connect with our chapters and supporters, 
especially through virtual meetings. I’ll see many of 
you at HLAA2019 in Rochester where we have a 
lineup of chapter-focused workshops.”

Carla met her husband, Mark, through the  
SHHH Young Adults Group. They live in Maryland 
and have two children, a son in college and a teenage 
daughter. 

Carla can be reached at cbeyer-smolin@
hearingloss.org.

There’s a reason more people call on us.

CaptionCall.com

CaptionCall was the first company to 
advocate for no-cost equipment. We continue 
to innovate captioning technologies and 
personalized services. And our focus is 
always people first. No wonder more than 
10,000 hearing care practices recommend 
CaptionCall phones and services.

Learn why CaptionCall has gained the trust 
of hearing care professionals and users alike. 
Visit www.CaptionCall.com.
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featured  
products

Hamilton CapTel 
2400i
When hearing loss isn’t an issue, you 
might not think twice about talking on 
the phone. But if you have hearing loss, 
using the phone can become a barrier 
to connecting with the ones who matter 
most in your life, such as family and 
friends.

If you have difficulty hearing on the 
phone, the Hamilton® CapTel® 2400i 
captioned telephone is a great solution.

The 2400i works just like any other 
phone but with the 2400i you can listen 
and also read the written captions of 
every word said to you. It’s the most 
advanced captioned telephone available, 
offering a contemporary design, 
touchscreen navigation for on-screen 
menus, built-in answering machine, easy 
access to Customer Care, speakerphone 
capability and Bluetooth connectivity.

If you or someone you care about has 
difficulty hearing on the phone, see how 
easy it is to get a life-changing Hamilton 
CapTel phone at no cost!*

For more information visit 
hamiltoncaptel.com/HLM319.

*Independent third-party professional certification required. 

CaptionCall Captioned 
Telephones
CaptionCall phones are designed to help 
people with hearing loss use the phone to 
stay socially connected with loved ones, 
conduct important business, and best of all, 
maintain confident communications for a 
longer, happier, healthier life.

The CaptionCall phone offers amplification 
and superb sound quality while displaying 
smooth-scrolling captions of what is said to 
you on a large, easy-to-read screen. Plus, the 
CaptionCall phone is FREE with a certification 
form from a professional qualified to evaluate 
hearing loss.

With CaptionCall, you can:
• Save captions from conversations for 

future review
• Add contacts for fast, easy dialing
• Caption your voicemail or answering 

machine messages
• Set the screen to flash as a visual ringer

When you get CaptionCall, you get the 
most recommended captioned telephone 
solution by hearing care professionals. You 
also receive free installation, free hands-on 
training, and free customer support.

To learn more visit captioncall.com or call 
877.557.2227.
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products

CapTel Captioned 
Telephones
Catch every word said to you over 
the phone with a CapTel® captioned 
telephone! CapTel shows captions of every 
word said over the phone. You can listen 
and read written captions on the CapTel 
display screen. 

CapTel phones feature advanced 
technology such as Bluetooth 
connectivity, large easy-to-read displays, 
a speakerphone, and a built-in answering 
machine that shows captions of your 
messages. Only CapTel gives you several 
telephone models to choose from, 
including contemporary touchscreen 
options, traditional telephone styles, and 
alternatives for people who need a larger 
display. Help is available 24/7 at the touch 
of a button. 

The captioning service is provided at no 
cost as part of a federally-funded program 
that supports telephone accessibility for 
people with hearing loss. There are no 
monthly fees, no service agreements. Your 
monthly phone bill doesn’t change.

Individuals with hearing loss may 
qualify for a no-cost CapTel phone based 
on certification from their hearing health 
professional. Learn more at captel.com.

CapTel phones are made in America 
with worldwide components.

MED-EL RONDO 2
The RONDO 2 from MED-EL is the 
world’s first audio processor to feature 
revolutionary wireless charging. 
Providing up to 18 hours of battery 
life with just a 4-hour charge, RONDO 
2 eliminates the need for buying and 
changing batteries throughout the day. 
RONDO 2 is a lightweight, single-unit 
audio processor worn comfortably 
off the ear—and with just a simple 
on/off switch, it’s easier to use than 
previous audio processors. RONDO 
2’s sleek design keeps it discreet, while 
interchangeable design covers help it 
stand out if desired. 

RONDO 2 is part of the 
SYNCHRONY Cochlear Implant System. 
However, in keeping with MED-EL’s 
commitment to forward-thinking 
technology, it is also compatible with 
all MED-EL multi-channel cochlear 
implants from the past 20+ years. Learn 
more about RONDO 2 at medel.com/
us/rondo2.

Mention of goods or services in articles or 
advertisements does not constitute Hearing 
Loss Association of America endorsement, nor 
should exclusion suggest disapproval.
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Captioned Telephone
www.CapTel.com 
1-800-233-9130

Catch Every Word 
Enjoy phone conversations confident you’ll catch 

every word! CapTel® Captioned Telephones show 

you captions of everything your caller says.

•  Includes built-in answering machine 

• Extra large display screen with variable font   
 sizes and colors

• Includes free captioning service and no monthly  
 fees or contracts required

• Different models to fit your lifestyle

The Ultimate Phone for People  
with Hearing Loss

CapTel 2400i 
includes Bluetooth® 

connectivity and 
Speaker phone



»  Volume Booster amplifies call volume up 
to 50dB

»  6-level custom tone settings (for handsets)

»  Adjustable ringer volume up to 112dB

»  Slow Talk (Real Time Voice & Answering 
System Messages)

»  Bright LEDs light up when phone rings

»  Large, backlit LCDs, keypads and touch 
buttons

»  Talking keypad, phonebook and caller ID

»  Expands to 6 handsets

NOT EVERY
HEAR EVERY WORD

 THIRD.

ALSO AVAILABLE

shop.panasonic.com/amplified
KX-TGM430B

KX-TGM450S 50db

Up to

112db

Up to

Voice
Amplification

Ring Tone
Volume

KX-TGM420W

AMPLIFIED CORDLESS PHONES

HEAR CLEARLY, SPEAK CLEARLY WITH 
AMPLIFIED CORDLESS PHONES.
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JourneyToBetterHearing.com

Struggling with simple conversations  
and social situations? 

YOUR HEARING AIDS 
MAY NOT BE ENOUGH.
MED-EL offers the most advanced portfolio  
of hearing solutions to help thousands of  
people like you hear again.

We can help you take the next step. 

Superior performance Most reliable system Most natural hearing

VISIT  

JourneyToBetterHearing.com 

FOR YOUR FREE WELCOME KIT!

For information on potential risks and contraindications relating to implantation, please visit www.medel.com/us/isi-cochlear-implant-systems/
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