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a note from our 
executive director 

Won’t You Be My Neighbor?
B Y  B A R B A R A  K E L L E Y
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A few weeks ago, my husband, Bill, and I took a walk. We were all bundled 
up in our winter gear. Our little excursion through our neighborhood 
quickly turned into an unscientific case study on the number of neighbors 

with hearing loss.  
 Here’s what we found during our three-mile trip: Two neighbors, both with 
hearing loss, who usually wear hearing aids, were out walking. One was wearing 
her hearing aids; the other was not. The subject came up because we were wearing 
face masks and had to remove them so they could better hear us. A new neighbor 
had just moved in, so we decided to introduce ourselves when we saw her in her 
driveway. At the same time, we called across the street to another neighbor and 
said, “Hey, come meet our new neighbor!” As that neighbor responded to our call 
and approached us, our new neighbor said, “I’m always surprised when someone 
across the street can hear you—because I’m deaf in one ear, and I can never hear 
from that distance. Now, add to this tally my husband Bill, who uses some hearing 
assistive technology for “a little hearing enhancement,” as he calls it. That makes 
six adults, and four of them have hearing loss. 

Working Together to Support Our Mission
There are frequent reminders, even when taking a walk, that hearing loss is pervasive 
and impacts lives. Those reminders underscore the importance of our work. There  
is a tremendous need for an HLAA community where it’s OK not to hear well.  
Our challenge is to reach everyone who needs information and support so they  
can live well with hearing loss.
 Information about hearing health is ubiquitous in the post-Steve Jobs era 
with personal computers, smartphones, the internet and social media. People are 
also willing to bare their souls in public forums where you can find mutual support 
and information. Among all this internet chatter, HLAA is the unconflicted voice  
for people with hearing loss.
 HLAA creates awareness about hearing loss and access, while mobilizing  
people across the country to support policies and laws that impact those with  
hearing loss. We have individuals who are advocates, as well as those who work  
on projects in HLAA Chapters. We have passionate, skilled volunteers who  
give their time to HLAA programs such as our Get in the Hearing Loop and  
Communication Access in Health Care programs.
 At the federal level, HLAA advocates on your behalf, whether it’s at the  
Federal Communications Commission (FCC) for captioning and hearing aid- 
compatible cellphones or with Congress and Medicare to include hearing aids and 
services. We talk about barriers caused by face masks and urge access to captioning 
in online meeting platforms, as well as provide resources during the COVID-19 
pandemic, when we have found that we need each other most. We’ve also joined 
global awareness efforts such as the World Health Organization’s World Hearing 
Forum and the new Cochlear Implant International Community of Action (CIICA). 

Rising to the Giving Challenge
Our community came together last fall and demonstrated impressive passion and 
commitment to keep our organization thriving. We launched the HLAA Giving 
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Challenge, inviting our members and supporters to make  
a bigger difference. Many of you, realizing how import-
ant HLAA is to you, your family and friends, stepped 
forward in extraordinary ways to donate. With the 
generosity of 838 supporters, we raised a remarkable 
$781,006—far exceeding our goal of $500,000. We  
are overjoyed at the outpouring of help from so many 
people. On behalf of the Board of Directors and the 
HLAA Giving Challenge Leadership Committee,  
thank you. 
 The Giving Challenge is about much more than 
raising funds. It is an effort to secure the future of HLAA 
and build our capacity as an organization to better help 
people like you and those you love, who are determined 
to live their best lives with hearing loss.
 We are more optimistic than ever about what  
we can accomplish in 2021. The funds raised through  
the HLAA Giving Challenge will help sustain our  
organization, as well as help it to evolve and grow so we 
can continue to be the voice of people with hearing loss. 
These funds will help us enhance our online program-
ming, provide better support to our HLAA Chapters 

and increase our advocacy for important measures like 
hearing health care and achieving Medicare coverage  
for hearing aids. Most importantly, it will help us better 
serve and support you.      
 I encourage you to stay close to HLAA. Sign up 
for the free online Hearing Life e-News and tell every-
one you know who might like to get this information. 
Check out the Walk4Hearing events at walk4hearing.org 
this spring. We may be celebrating online, but we’re still 
walking in our neighborhoods and doing all we can to 
spread the word about hearing health. And, don’t miss 
the HLAA 2021 Convention in June—all online and 
captioned. Go to hearingloss.org to learn more about 
what’s happening. 
 Together, we have the unique opportunity to live 
and establish a connection in this neighborhood we call 
HLAA. 

Barbara Kelley is executive director of HLAA and can  
be reached at hearingloss.org. Follow her on Twitter  
@Bkelley_HLAA.

Save the Date for May 25, 2021, 10 a.m. – 3:30 p.m. ET
HLAA to Convene and Host a Meeting for the FDA on Hearing Loss

H LAA will convene and host a Patient-Focused Drug Development (PFDD) meeting for the Food and Drug 
Administration (FDA) on sensorineural hearing loss and its impact on daily life. All will be welcome to attend.
 PFDD meetings were first started by the FDA to try to find a better way to hear directly from patients, their  

caregivers and families. The meetings explore the symptoms that matter most to them, their impacts on patients’ daily 
lives and patients’ experiences with currently available treatments. This information can help the FDA during drug  
development and review of marketing applications for new drugs.
 It’s exciting that HLAA can lead the charge with the FDA, which will attend and listen. Our hope is that patient 
engagement through a PFDD will go a long way in shaping future hearing loss treatments and creating a deeper under-
standing of the impact of hearing loss on individuals, their quality of life and associated comorbidities. 
 This session will be free and open to all. Look for more information on hearingloss.org and in the Hearing Life 
e-News. There will be an HLAA webinar on April 8, 2021, to let you know what to expect and how to participate  
in the PFDD meeting in May. 


