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J ob hunting is a nerve-wracking experience on 
its own, so imagine how much harder it is for 
people with hearing loss. Finding work can be 

frustrating, especially if they encounter discrimination 
or lack of support.
  I first became aware of this issue when I met  
Hannah. As the head of an advertising department back 
in 2017, I was in charge of interviewing prospective 
employees. 
 Hannah’s resume stood out from the pile of job 
applications on my desk because of one line—“I am a 
hard of hearing person.” I must admit to feeling curious 
because I’d never had to interview someone with hearing 
loss before. Seeing that she had a background in the arts,  
I knew she was a creative person and would be a great 
addition to our team. I contacted her for an interview 
and ended up hiring her.
 True enough, Hannah proved to be an excellent 
employee. Her impeccable skills in visual communication 
coupled with a persevering attitude made her one of the 
company’s most valuable employees. 
 My experience with Hannah led me to think of  
the ways people with hearing loss can overcome the  
obstacles that come with looking for a job. 
 For this article, I interviewed her once again, this 
time to gather some tips to help people with hearing  
loss as they begin their job search or adjust to a new 
workplace. Here are some ways to navigate the complex 
world of job searches and new workplaces. 

1. Think Carefully About Your Resume
This is an area that gives deaf and hard of hearing  
people a considerable dilemma. Should they put their 
condition on their resume or not? I wish there was a 
straight answer, but unfortunately, there isn’t. 
 On one hand, including this information on a 
resume allows you to access support easily. Employers 

Tips for Job 
Seekers with 
Hearing Loss
B Y  C A S E Y  B L O O M

will be aware right away, as I was with Hannah, that you 
might need accommodations, not just during the inter-
view process but in the workplace as well. 
 On the other hand, it also opens you up to dis-
crimination. Sadly, many employers still balk at the idea 
of hiring a person with a disability. Many candidates also 
prefer to be hired based on their abilities alone. 
 The bottom line is that there’s no right or wrong 
decision. It really depends on how you feel about it.  
It is a personal decision that you must make based on 
what you think is best for the situation. 
 In Hannah’s case, she felt the need to indicate her 
hearing loss on her resume to simplify the hiring process. 
She didn’t want to go through all the trouble of inter-
viewing with an employer only to find out that they  
were not open to hiring a person with hearing loss.
 Whatever you do, make sure that your resume is 
professional and tailored to the job you’re aiming for.    

2. Do Your Research
There are many resources available for the deaf and those 
living with hearing loss. These include advice and links 
to websites that support deaf employment opportunities. 
These websites allow you to tailor your search to your 
exact requirements. 
 Filtering job searches with your specific needs 
streamlines the process and leads you directly to places 
that would be happy to hire you. 

3. Communicate Honestly With Employers
The key to a successful interview is open communication. 
Employers often preface an in-person interview with a 
phone interview. If they arrange one, take the chance  
to let them know of your situation. 
 They can then arrange for other ways to com- 
municate, such as a video calling platform with captions,  
like Skype, Zoom and other platforms. Being upfront 
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from the start helps them find ways to accommodate 
your needs.  
 Once you’ve landed a face-to-face interview,  
inform them right away about any adjustments that 
would ease the process for you. You’ll be surprised  
how many employers are eager to help but don’t quite 
know what to do. 

4. Highlight What You Can Do
From your resume down to your work performance, 
always shift the focus to what you can do, not what you 
can’t do. You can take some time to explain your hearing 
loss but move on quickly and discuss instead how you’ve 
successfully coped with it at work in the past. 
 Employers need to see beyond your limitations and 
understand the value you are offering. Take every oppor-
tunity to highlight your skills and relevant experience.  

5. Don’t Be Afraid to Ask for Support
Asking for help can be awkward or embarrassing, espe-
cially at a new workplace. However, good employers and 
managers are willing to extend the support necessary to 
help their employees do the job well. But sometimes, 
they do need to know how they can help you.
 Don’t let your doubts hold you back from getting 
the support you need. It helps to remember that the goal 
is to be professional and get the job done right. Whether 
you need captioning, special equipment, or an interpret-
er, knowing how to ask for help is an important skill.

6. Know Your Rights
As a job applicant or employee with hearing loss, you 
should know your rights so you can advocate for yourself. 
You should possess a basic understanding of relevant legis-
lation, such as the Americans with Disabilities Act (ADA). 

7. Be Yourself
In my first interview with Hannah, I remember being 
dazzled by her sunny personality. Hannah can lipread, 
and after requesting that I face her while we were talking, 
she could converse with me smoothly. Being comfortable 
allowed her to overcome her nerves and let her warmth 
and sense of humor shine through. 
 Try to relax during your interview. You need to 
convey confidence and enthusiasm for the job. Once you 
do this, your prospective employer will focus on these 
qualities as well. 
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HLAA Employment Resources
Are you in the workforce? Are you looking for a job? Looking for work, landing a job and keeping your job 
can be difficult under the best of circumstances, but it can seem to be a minefield if you have a hearing 
loss. With the right tools, you can be successful. Do your homework, find out what’s right for you and for 
your employer, and find ways to advocate for yourself.
 The HLAA Employment Toolkit is an excellent resource for the employee with hearing loss as well 
as a current or prospective employer of a person with hearing loss. You can download the toolkit at the 
link below where you’ll also find employment advice, links to national job search sites and much more.

•  HLAA Employment Toolkit
•  Common questions about the workplace
•  Untreated hearing loss in the workplace
•  Government job opportunities
•  Resources regarding the ADA and more
•  Connecting employees with disabilities 
    to employers
•  Job opportunities for Individuals with Disabilities
•  Job opportunities for Disabled American Veterans

•  National Job Search Websites
•  Job Search Advice
•  Accommodations in the Workplace for 
    People with Hearing Loss
•  Tax Incentives for Employers who Hire 
    People with Disabilities
•  Vocational rehabilitation
•  National Council on Independent Living
•  Federal Jobs Network 

hearingloss.org/hearing-help/communities/employees/


